From:
Sent:
To:
Cc:
Subject:

Jennifer Rombalski <jrombalski@lacrossecounty.org>
Saturday, April 4, 2020 4:30 PM
Jane Klekamp
Jacqueline Cutts
RE: Checking in on Needs

A couple of thoughts here. First, I think Sue had been working on the folks at Cathedral and our resources were not
focused on the Isolation Center. This will now be our priority. Next week we’ll have someone 100% focused on
developing a plan for the Isolation and Quarantine sites (this might be John with Sue’s assistance). This should help us
determine what amount and type of assistance we will need going forward. We thought of the students in the call
center as well. John is not able to conduct disease investigation or contact tracing. Even with training, he made mistakes
with travel calls. If we can assign him to the I/Q site planning, that would be good. We do need Alison E – LTE, but will
not hire Megan M since she apparently did not do WEDSS/disease investigation when she was an employee with us.
Thanks Jane!

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425 C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jane Klekamp <jklekamp@lacrossecounty.org>
Sent: Saturday, April 4, 2020 3:52 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: Re: Checking in on Needs

Hi Jen and Jacquie,
I wanted to check in about a couple of things (and we can talk if that's easier). I talked with Jason after the last
email about staffing the isolation/quarantine locations because I had concerns about Human Services being to
continue to provide services as mandated, along with staffing the isolation/quarantine location(s) and
ensuring the ESF-6 role is taken care of. I'm asking you to connect with temp services early next week to see if
there is way to hire staffing for the isolation/quarantine locations, along with security (unless you have
enough retired deputies/law enforcement). I think it would also be helpful to connect with the students that
have been staffing the call center to see if they have an interest in staffing isolation/quarantine locations. At
some point, I would also suggest thinking about Health Department staff reassignment if needed. I really don't
know how Human Services can do those three things for an extended period of time. Someone should also
talk with Human Services about the tracking form they need to fill out for La Crosse County to get reimbursed
for the time spent at the centers.
Jacquie emailed earlier about John Snyder. I am uncomfortable with hiring LTE to do the WEDSS reporting if
you have a nurse on staff that could do the work. I realize I don't have the details, but it seems like it would be
1

a waste of resources to consider laying off a professional and hire an LTE. I am also uncomfortable
furloughing/laying off only one person from the Health Department.
OK - that's it for now. Everything will work out - we just have to keep rowing together.
Jane
From: Jason Witt <jwitt@lacrossecounty.org>
Sent: Saturday, April 4, 2020 3:20 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>
Subject: RE: Checking in on Needs
We will start this planning and will update you when we at least know that we have coverage into Monday pm
covered. We are assuming the duties and nature of staffing is continuing along the same lines in terms of the Human
Services employee being on site as a secondary person to a primary arranged by the Health Department. If there’s any
change to that let me know.
Jason
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Saturday, April 4, 2020 2:35 PM
To: Jason Witt <jwitt@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>
Subject: RE: Checking in on Needs
Jason,
Thanks for checking in. Yes, I suggest we plan to fill shifts through next Sunday. It’s always easier to cancel then
scramble.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425 C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jason Witt <jwitt@lacrossecounty.org>
Sent: Saturday, April 4, 2020 2:19 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>
Subject: Checking in on Needs
Hi Jen,
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Just checking in on how things are going and potential needs for the isolation center after Monday at 8am (when the
Human Services coverage ends). If you’re thinking we need to find a Human Services employee for a second person to
be at the isolation center Monday 8am – 8pm please let us know ASAP so we can begin planning for that. Also, as soon
as you know your anticipated needs for the rest of next week let us know that too.
Thanks for all your doing for the community right now!
Jason

3

From:
Sent:
To:
Cc:
Subject:

Jane Klekamp <jklekamp@lacrossecounty.org>
Saturday, April 4, 2020 4:58 PM
Jennifer Rombalski
Jacqueline Cutts
Re: Checking in on Needs

Sounds like a plan - thanks!
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Saturday, April 4, 2020 4:29 PM
To: Jane Klekamp <jklekamp@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: Checking in on Needs
A couple of thoughts here. First, I think Sue had been working on the folks at Cathedral and our resources were not
focused on the Isolation Center. This will now be our priority. Next week we’ll have someone 100% focused on
developing a plan for the Isolation and Quarantine sites (this might be John with Sue’s assistance). This should help us
determine what amount and type of assistance we will need going forward. We thought of the students in the call
center as well. John is not able to conduct disease investigation or contact tracing. Even with training, he made mistakes
with travel calls. If we can assign him to the I/Q site planning, that would be good. We do need Alison E – LTE, but will
not hire Megan M since she apparently did not do WEDSS/disease investigation when she was an employee with us.
Thanks Jane!

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425 C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jane Klekamp <jklekamp@lacrossecounty.org>
Sent: Saturday, April 4, 2020 3:52 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: Re: Checking in on Needs

Hi Jen and Jacquie,
I wanted to check in about a couple of things (and we can talk if that's easier). I talked with Jason after the last
email about staffing the isolation/quarantine locations because I had concerns about Human Services being to
continue to provide services as mandated, along with staffing the isolation/quarantine location(s) and
ensuring the ESF-6 role is taken care of. I'm asking you to connect with temp services early next week to see if
there is way to hire staffing for the isolation/quarantine locations, along with security (unless you have
enough retired deputies/law enforcement). I think it would also be helpful to connect with the students that
1

have been staffing the call center to see if they have an interest in staffing isolation/quarantine locations. At
some point, I would also suggest thinking about Health Department staff reassignment if needed. I really don't
know how Human Services can do those three things for an extended period of time. Someone should also
talk with Human Services about the tracking form they need to fill out for La Crosse County to get reimbursed
for the time spent at the centers.
Jacquie emailed earlier about John Snyder. I am uncomfortable with hiring LTE to do the WEDSS reporting if
you have a nurse on staff that could do the work. I realize I don't have the details, but it seems like it would be
a waste of resources to consider laying off a professional and hire an LTE. I am also uncomfortable
furloughing/laying off only one person from the Health Department.
OK - that's it for now. Everything will work out - we just have to keep rowing together.
Jane
From: Jason Witt <jwitt@lacrossecounty.org>
Sent: Saturday, April 4, 2020 3:20 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>
Subject: RE: Checking in on Needs
We will start this planning and will update you when we at least know that we have coverage into Monday pm
covered. We are assuming the duties and nature of staffing is continuing along the same lines in terms of the Human
Services employee being on site as a secondary person to a primary arranged by the Health Department. If there’s any
change to that let me know.
Jason
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Saturday, April 4, 2020 2:35 PM
To: Jason Witt <jwitt@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>
Subject: RE: Checking in on Needs
Jason,
Thanks for checking in. Yes, I suggest we plan to fill shifts through next Sunday. It’s always easier to cancel then
scramble.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425 C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
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From: Jason Witt <jwitt@lacrossecounty.org>
Sent: Saturday, April 4, 2020 2:19 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Audra Martine <amartine@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>
Subject: Checking in on Needs
Hi Jen,
Just checking in on how things are going and potential needs for the isolation center after Monday at 8am (when the
Human Services coverage ends). If you’re thinking we need to find a Human Services employee for a second person to
be at the isolation center Monday 8am – 8pm please let us know ASAP so we can begin planning for that. Also, as soon
as you know your anticipated needs for the rest of next week let us know that too.
Thanks for all your doing for the community right now!
Jason

3

From:
To:
Cc:
Subject:
Date:

Jacqueline Cutts
Julie Dietz
BRYANY WEIGEL; Julie Martine; Susan Bennett; Charity Trussoni
RE: Isolation/Quarantine Sites - Full Explanation and On-Call Scheduling Needs
Wednesday, April 8, 2020 4:22:55 PM

Hi Julie,
Thank you for sharing your questions. Charity is stepping into the role of Isolation/Quarantine
Branch Manager so I’m sharing these questions with her and will allow her to factor those into the
policies and protocols she and her team are writing. I/Q team will be in touch with answers to all of
these types of questions shortly.
Warmly,
Jacquie

Jacquie Cutts, MPH/RN/BSN
Public Health Nursing Manager
P: 608-785-5535
jcutts@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Julie Dietz <jdietz@lacrossecounty.org>
Sent: Wednesday, April 8, 2020 9:39 AM
To: Jacqueline Cutts <jcutts@lacrossecounty.org>
Cc: BRYANY WEIGEL <bryanym@hotmail.com>; Julie Martine <JMartine@lacrossecounty.org>; Susan
Bennett <sbennett@lacrossecounty.org>
Subject: RE: Isolation/Quarantine Sites - Full Explanation and On-Call Scheduling Needs
For the shifts at the warming center:
              Are there items we can bring inside: Our computers? A book?
              If we are called to work, do we then deduct 12 hours somewhere else in our week?
              If we are on the night shift, is it acceptable to nap?
              What about shoe coverings?
              If our main role is not nursing care, what is the main role(s) of the two people there?
Thanks, Julie

From: Jacqueline Cutts <jcutts@lacrossecounty.org>
Sent: Tuesday, April 7, 2020 7:31 PM
To: All Health Dept. Employees <AllHealthDeptEmployees@lacrossecounty.org>

Subject: Isolation/Quarantine Sites - Full Explanation and On-Call Scheduling Needs
Importance: High
Dear LCHD Team,
Thank you for all your hard work. Special shout-out to all those who were willing to help with our
isolation shelter staffing needs. I apologize for the brevity of yesterday’s communication and that I
did not provide more thorough information about what that would entail. In follow-up, I want to let
you know that our client returned to the hospital today related to his other medical needs, not
related to COVID-19. This means that we will NOT be staffing the isolation shelter, at least right now,
until we get another homeless individual who needs monitoring.
So that we do not have this problem again in the future, our team would like to fully communicate
the setup of the isolation and quarantine sites, their purpose, and staffing needs. Towards the end
of this email, we are asking anyone who is able to sign up for shifts on an on-call schedule, so
please read this email in its entirety and add yourself to the on-call schedule if you are willing to
do so.
Why are we doing this?
Individuals who are transient such as the homeless are highly mobile and represent a special risk
when they are unhoused. If one of them becomes infected and is not identified quickly or is allowed
to move freely, disease could spread to other homeless individuals and to surfaces throughout the
community, including places like grocery stores and chain stores because they are among the few
places that are still open. For this reason, the best evidence-based action is to ensure that homeless
individuals are handled intentionally.
What is happening and what is LCHD’s role?
In the way that the homeless population has been conceptualized by La Crosse County, the housing
of well, non-exposed homeless individuals is being managed by human services in conjunction with
community partners such as The Collaborative to End Homelessness. This is a much bigger
population than those who are ill. Those who are positive or have symptoms are separated out;
these symptomatic/positive people are ours to manage. LCHD has set up two sites: an isolation site
at The Warming Center for positive/symptomatic individuals (Isolate for Ill), and a quarantine site at
The Ruth House for those who have known or unknown exposure and who are NOT yet
symptomatic. We are responsible for both sites and all needs for anyone we house in them – food,
laundry, bedding, sleeping space, etc.
If I help staff the isolation or quarantine site, what does that mean?
If you help staff the isolation or quarantine sites, you will remain in the facility for the duration of
your shift. You will wear full personal protective equipment (gloves, N95 mask, face shield, gown).
You will stay in the facility and check on the client(s) every 3 – 4 hours (or more frequently if
required per client specific details). You may provide them with a meal or help meet other basic
needs of that nature. If you are not a medical professional, you will NOT be asked to provide any
medical or nursing care. This is not meant to be a nursing home or rehab facility, and our protocols
will dictate that we will not accept clients who have high medical needs. A nurse will come twice a

day – once in the morning and once at night – to provide health assessments and temperature
monitoring. Beyond that, if you identify nursing or medical needs (or questions), you will be asked to
call me (Jacquie) or another nurse on call, or 911 for emergencies.
What type of training will I receive?
If you are called on to staff either site, you will be provided with just-in-time training that will orient
you to the physical space at the site, introduce you to client(s), and show you how to carry out your
role. To prepare yourself for the PPE aspects of this role, we have several websites that demonstrate
how to put on and take off PPE materials and would forward them to you ahead of time.
What if I am not “fit tested” for an N95 mask?
If you are on the call schedule and have not been fit tested, you need to be fit tested. Ideally, this
should happen sooner rather than later. As soon as we have a schedule put together, we will be
asking fit testers (Julie D. or John S., potentially to include others in the future), to coordinate group
fit testings in the near future.
If I staff the site, won’t that mean I have been exposed to COVID-19?
The Center for Disease Control and Prevention (CDC) indicates that if individuals exposed to positive
cases are correctly wearing full personal protective equipment (PPE) including an N95 mask, they are
NOT considered to be at increased risk. We consider the health and safety of our LCHD family to be
of highest importance, and would never knowingly compromise your safety.
What do I need to do right now?
We would like to develop an on-call schedule. That way, if we have a need to staff the shelter and
we have exhausted all other possibilities for staffing, we will have two of our own staff members
who know that they may be called on. To be clear: we would try other staffing avenues wherever
possible, and would activate on-call staff only if other avenues were unsuccessful. We will try to give
you as much notice as possible, but please recognize that we aren’t made aware of a need
sometimes until right before it has to be met. We are all doing our best, and appreciate the flexibility
of our team to handle urgent needs. Our request is that everyone who is able and willing look at
the linked calendar and volunteer for 1 or more “on-call” shifts. Remember that we do not have
anyone in the facility right now, so you won’t be staffing the facility during these shifts unless we
have another homeless client who is admitted.
How will I be notified if I need to fill a shift?
We will email or skype message you about a need if the timing of the need could be coordinated
sufficiently through email communication. If, however, the need is urgent and/or at night or on a
weekend, we would call you. Please keep your phone on and your ringer turned up if you are on
call for staffing the shelters.
Who do I contact with questions, comments or concerns?
You should contact Sue Bennet, Charity Trussoni, or myself (Jacquie Cutts) if you have questions,
comments of concerns.
Thank you for your time and consideration. We very much appreciate the wide variety of ways that

all members of our team are filling in where needed to serve our community and our response.
Truly, we are thankful for each of you.
Gratefully,
Jacquie Cutts

Jacquie Cutts, MPH/RN/BSN
Public Health Nursing Manager
P: 608-785-5535
jcutts@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:

Jacqueline Cutts
Jennifer Rombalski; Charity Trussoni; Kevin Rindy
Tiffany Lein; Jennifer Mullin
Re: Staffing I/Q Site
Thursday, April 16, 2020 12:12:25 AM

Staffing is our topic for tomorrow and Friday. Today’s priority was completing the Q/I site
SOPs, which is now done. Charity will be finalizing the interview list for Jane (she drafted
these today) for the LTE employee interviews and will be connecting with Kevin and Brenda
about potential volunteers who could be trained and put on the on-call schedule. We will
report back.

From:
To:
Subject:
Date:

Charity Trussoni
Kevin Rindy
RE: Staffing I/Q Site
Friday, April 17, 2020 9:16:11 AM

Hi Kevin,
We are still working on finding sites for isolation and quarantine. We have a couple
potential sites and I will share those with you when we have them. We then would
activate them in the event a homeless individual needed to isolate or quarantine.
Staff/volunteers would be on-call until that happened. Shifts would be 8 – 12 hours. We
could work with volunteers specifically on how many shifts per week they may be
available for.
We would like to start out by at least getting a list of volunteers and getting them ready
if needing to respond. Some of the “getting ready” pieces include being fit tested for a
respirator and being trained on how to don and doff PPE. Here are some of the tasks
that we would be having support staff do:
1. Delivering meals to the occupant’s room door three times a day.
2. Delivering items being dropped off by family or friends to the occupant’s room door.
3. Disinfecting surfaces in high-touch areas every 4 hours (or more frequently if soiled or
4.
5.
6.
7.
8.
9.

heavily used). Depending on site location this could include, but is not limited to,
sanitizing the lobby or common spaces (see cleaning protocol for specific information).
Emptying garbage cans whenever needed.
Gathering bagged dirty linen and placing in the dirty linen bin. Placing clean linen by the
occupant’s room door. Laundering clothes and linens during shift if laundering facilities
and supplies are available on-site.
Assisting with performing wellness checks of occupants as needed and directed by
Onsite Coordinator.
Calling RN on call if the occupant has any change of status that does not warrant a call
to 911.
Providing supervised smoke breaks with occupant outside at designated times.
Performing temperature/symptom checks as part of active monitoring on incoming staff
only.

Let me know if you have any questions about the above.
National Guards
In the event we would have to activate the national guard, what would this process look
like? Is there a number of people that need to be in an I/Q site at a time or a specific
number of cases in one county? Just wondering when it would be appropriate to do that.

How long would the activation take?
Thanks for working with us on this Kevin!
CHARITY TRUSSONI, RN, BSN, LRA
Registered Nurse

Pronouns: She, Her, Hers
P: 608-785-9839
ctrussoni@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Kevin Rindy <krindy@lacrossecounty.org>
Sent: Tuesday, April 14, 2020 10:21 AM
To: Charity Trussoni <CTrussoni@lacrossecounty.org>
Subject: FW: Staffing I/Q Site
Importance: High
Charity –
Can you tell me where the Isolation / Quarantine locations are going to be?. What is the start
date/end date and what other logistical support is needed. I have a group that may want to
volunteer from the Wiscorps. They just need to have dates, times, policies and procedures for the
proposed site so they can make a decision if they want to participate.
Thanks,
Kevin Rindy

From: Jacqueline Cutts <jcutts@lacrossecounty.org>
Sent: Monday, April 13, 2020 10:50 AM
To: Charity Trussoni <CTrussoni@lacrossecounty.org>; Kevin Rindy <krindy@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Tiffany Lein <tlein@lacrossecounty.org>;
Jennifer Mullin <jmullin@lacrossecounty.org>
Subject: Staffing I/Q Site

Importance: High
Charity,
Kevin Rindy brought up on our Planning call that he may have a group of people who are able to
volunteer to help staff the I/Q sites, though they have questions about hazards and protection.
These are subjects that will be formalized through the plan and protocols we are working to finalize.
Depending on the background of these people and our ability to have really good coverage at all
times for whenever it has to be operationalized, this may be helpful, but I want to discuss with you
to get your thoughts. As I see it, our priorities are:
1. Have staffing coverage at all times through people on-call who can be deployed within 24
hours notice (per our protocol)
2. Use our own staff as a last last last resort to ensure adequate response coverage in their other
duties
3. Use volunteers only when their skillset/experience is a match and who will be 100% on board
with adhering to safety recommendations and PPE/infection prevention protocol
I’ll let Kevin share more information about those individuals and then ask you and I to connect about
this topic (staffing I/Q) this afternoon.
Cc’ing Tiffany to keep her in the loop with regards to health and safety of all individuals connected to
our response and Mullin for finance perspective.
Warmly,
Jacquie

Jacquie Cutts, MPH/RN/BSN
Public Health Nursing Manager
P: 608-785-5535
jcutts@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:
Importance:

Jacqueline Cutts
Bryany Weigel; Christian Hanson; Christine Gillespie; Joann Foellmi; John Snyder; Julie Dietz; Julie Martine;
Marissa Kamrowski; Susan Bennett; True Lor; Jennifer Gallagher; Tarah Wenger
Diane Panzer; Jennifer Rombalski; Charity Trussoni; Tiffany Lein; Carol Engle-Drury; Paula Silha; Jennifer Mullin
On-Call System
Monday, April 27, 2020 9:37:13 PM
High

All,
Thank you, so much, for the many ways you have stepped up to the plate to fill a wide variety of
needs for our department and our community. I miss interacting with many of you on a daily basis,
but remain in awe of all that you are doing and the way it fits into our collective response to
unprecedented and trying times.
I am writing this evening to share some information regarding the staffing of the I/Q on-call
schedule. Previously, we had been told that we could provide on-call pay for staffing the on-call
calendar as a stop gap until LTE staff had been hired to fulfill this role. Due to financial projects and
the myriad of ways that the COVID-19 pandemic is impacting our economy—the county included—
we have subsequently been asked to reserve on-call scheduling and pay for only when there is an
individual needing to use the site. Therefore, effective immediately, we will no longer have a
rolling on-call calendar for LCHD staff. Rather, we will seek to increase the amount of warning that
we have from healthcare partners regarding unsheltered individuals that may need to use the site,
and proceed to identify staffing options once a referral is made to LCHD from a healthcare system.
We appreciate your willingness to help with these staffing needs, and acknowledge that this
communication may be frustrating to some of you. Please know that you are appreciated and that
we are doing our best to adapt to new and changing information as it is provided.
If you have any questions, comments or concerns, please don’t hesitate to reach out to me.
With gratitude,
Jacquie

Jacquie Cutts, MPH/RN/BSN
Public Health Nursing Manager
P: 608-785-5535
jcutts@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:
Attachments:

Brenda Hanson
Jennifer Rombalski; Marte Peterson; Dittman, Andrew
Michael Horstman; Shawn Kudron
Please review & comment
Monday, May 4, 2020 1:55:14 PM
Enforcement of Involuntary Quarantine-draft.docx
ISO QUARO ENFORCMENT FAQ.docx

I have phone contacts for 3 retired LCSO officers with 2 others pending (per Marte’s ability to obtain
them).
Ideally we would have 5-8 hired.
As soon as we finalize these documents/address anything I have overlooked. This will go to
Corporation Counsel & I will contact the gentlemen to establish expectations and subsequently get
them hired.
Thanks for your assistance in this process.

Enforcement of Involuntary Quarantine
In the event an individual ordered to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse
or to leave the designated facility, the LCHD I/Q Onsite manager, or designee should
immediately evaluate the individual’s circumstances and provide linkages to enable adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social support

If individuals persist that they are unwilling to voluntarily comply, the Onsite
Coordinator/Designee may initiate:
•
•
•

A Notice of Rights of Isolation or Quarantine (attachment #)
A Petition for Court Ordered Isolation or Quarantine (attachment #).
Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to site

Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures.
Establish liaison with local police department; obtain restraints (e.g. handcuffs)
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact
information.
Determine the shift length: 85 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed
o Establish an on-call schedule for the duration
o Number of active officers per officer to confinee ratio of 1:3.

Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site
staff.
All persons arriving and departing the site will sign in/out.
All site staff will be badged.
All staff will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises.
No confinees will leave the premises, except for a smoke -break – site staff will
accompany.
All staff will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room, where infection prevention for household
members is warranted.
Officers will be covered by County workman’s compensation for time isolated or
quarantined (in a hotel room); time hospitalized.
Enforcement
o Individual will be evaluated (see ¶ 1) and a resolution to the challenges sought
(onsite staff lead).
o Individual will be advised of violation of law will result in fine of not more than
$500 or up to 30 days imprisonment (enforcement officer lead).
o Individual may be restrained in lieu of compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
•

•
•

Situation with individual de-escalates
o Challenges/behavior/attitude resolved to continue remainder of confinement
voluntarily
Released from isolation/quarantine by onsite staff
Hospitalized or moved to LTC or private residence

Provide completed unit logs, vest, radio to Onsite Manager/Designee
Complete recommended quarantine – hotel or household, per “active” status housing
arrangement
Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law

*More may be needed as indicated by specific infection rate/incidence.

ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers where returning to home after exposure would
expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals (?)
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO OR LPD
RESPONSIBILITES:
• Complete briefing with Health Officer/Onsite Manager
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with
onsite staff and/or assigned social worker to identify and resolve challenges to
remain in quarantine/isolation. (see Iso/Quaro Appendix for Involuntary
Enforcement)
o Inform individual of consequences of noncompliance
 $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)

•
•
•

 Both of the above
o Use of restraint (handcuffs) if all else fails
Adhere to the site sign in/out and any medical monitoring procedures
Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends

Final draft needs to go to CORP COUNSEL

From:
To:
Cc:
Subject:
Date:
Attachments:

Brenda Hanson
Megan DeVore; Tim Gruenke
Jennifer Rombalski; Marte Peterson
Please review/comment
Monday, May 4, 2020 2:48:50 PM
Enforcement of Involuntary Quarantine-draft.docx
ISO QUARO ENFORCMENT FAQ.docx

Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

Enforcement of Involuntary Quarantine
In the event an individual ordered to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse
or to leave the designated facility, the LCHD I/Q Onsite Coordinator, or designee should
immediately evaluate the individual’s circumstances and provide linkages to enable adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social support

If individuals persist that they are unwilling to voluntarily comply, the Onsite
Coordinator/Designee may initiate:
•
•
•

•

A NOTICE of Rights of Isolation or Quarantine (attachment #)
A PETITION for Court Ordered Isolation or Quarantine (attachment #).
Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site
Subsequent issuance of COURT ORDER (attachment #)

Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures.
Establish liaison with local police department; obtain Flex-cuf® restraints from LCSO
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact
information.
Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed
o Establish an on-call schedule for the duration
o Number of active officers per officer to confinee ratio of 1:3.

Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site
staff.
All persons arriving and departing the site will sign in/out.
All site staff will be badged.
All staff will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises, except for a smoke -break – site staff will
accompany.
All staff will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room, where infection prevention for household
members is warranted.
Officers will be covered by County workman’s compensation for time isolated or
quarantined (in a hotel room); time hospitalized.
Enforcement
o Individual will be evaluated (see ¶ 1) and a resolution to the challenges sought
(onsite staff lead).
o Individual will be advised violation of law will result in fine of not more than
$500 or up to 30 days imprisonment (enforcement officer lead).
o Individual may be restrained in lieu of compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
•

•
•

Situation with individual de-escalates
o Challenges/behavior/attitude resolved to continue remainder of confinement
voluntarily
Released from isolation/quarantine by onsite staff (Notification of RELEASE -attachment #)
Hospitalized or moved to LTC or private residence

Officers:
Provide completed unit logs, vest, radio to Onsite Coordinator/Designee
Complete recommended quarantine – hotel or household, per “active” status housing
arrangement
Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law

*More may be needed as indicated by specific infection rate/incidence.

ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers where returning to home after exposure would
expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals (?)
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITES:
• Complete briefing with Health Officer/Onsite Manager
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with
onsite staff and/or assigned social worker to identify and resolve challenges to
remain in quarantine/isolation. (see Iso/Quaro Appendix for Involuntary
Enforcement)
o Inform individual of consequences of noncompliance
 $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)

•
•
•

 Both of the above
o Use of restraint Flex-cufs®) if all else fails
Adhere to the site sign in/out and any medical monitoring procedures
Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends

Enforcement of Involuntary Quarantine
In the event an individual ordered recommended to isolate/quarantine by a healthcare
provider or the health department, or already in isolation/quarantine, verbalizes or
demonstrates an intent to refuse or to leave the designated facility (moving from voluntary to
ordered I/Q), the LCHD I/Q Onsite Coordinator, or designee should immediately evaluate the
individual’s circumstances and provide linkages to enable adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social supports

If individuals refusal persists and/or that they are unwilling to voluntarily comply, the Onsite
Coordinator or designee/Designee shall immediately notify the Health Officer and may initiate:
•
•
•
•

•

A NOTICE of Rights of Isolation or Quarantine (attachment #)
Isolation Order (attachment #)
A PETITION for Court Ordered Isolation or Quarantine (attachment #).
Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site
Subsequent issuance of COURT ORDER (attachment #)

If after orders are initiated, the individual continues to be non-compliant, the Onsite
Coordinator or designee shall immediately notify the Health Officer and may initiate:
•
•

A PETITION for Court Ordered Isolation or Quarantine (attachment #).
Subsequent issuance of COURT ORDER (attachment #)
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Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures.
Establish liaison with local police department; obtain Flex-cuf® restraints from LCSO
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact
information.

Commented [JR1]: Do we already have these?

Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed
o Establish an on-call schedule for the duration
o Number of active officers per “officer to confinee" ratio of 1:3.

Commented [JR2]: Where does this come from? Seems
odd compared to 8 vs 12.

Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site
staff.
All persons officers arriving and departing the site will sign in/out.
All site staffofficers will be badged.
All staff officers will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises, except for a smoke -break – site staff will
accompany.
All staff officers will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room, where infection prevention for household
members is warranted.
Officers will be covered by County workman’s compensation for time isolated or
quarantined (in a hotel room); time hospitalized.
Enforcement
o Individual Confinee will be evaluated (see ¶ 1) and a resolution to the challenges
sought (onsite staff lead).
o Individual Confinee will be advised that violation of law will result in fine of not
more than $500 or up to 30 days imprisonment (enforcement officer lead).
o Individual Confinee may be restrained in lieu of compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
•

•
•

Situation with individual confinee de-escalates
o Challenges/behavior/attitude resolved to continue remainder of confinement
voluntarily
Released from (ordered) isolation/quarantine by onsite staff (Notification of RELEASE attachment #)
Hospitalized or moved to LTC or private residence

Officers:
Provide completed unit logs, vest, radio to Onsite Coordinator/Designee
Complete recommended quarantine – hotel or household, per “active” status housing
arrangement

Commented [JR3]: When you say persons, since this is
specific to officers, should this be officers?
Commented [JR4]: Again, should this say officers?
Commented [JR5]: Officers?
Commented [JR6]: Need to recognize that officer may
don/doff PPE outside of the start/end of shift such as to eat
meals?

Commented [JR7]: Does this refer to the first 4 bullets on
page one?
Commented [JR8]: Is this the Onsite Coordinator? If they
are not on site, is this the Support Staff who is on-site?
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Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law

*More may be needed as indicated by specific infection rate/incidence.

ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers where returning to home after exposure would
expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals (?)
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITES:
• Complete briefing with Health Officer and/or Onsite ManagerCoordinator
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with
onsite staff and/or assigned social worker to identify and resolve challenges to
remain in quarantine/isolation. (see Iso/Quaro Appendix for Involuntary
Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
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•
•
•

 Both of the above
o Use of restraint Flex-cufs®) if all else fails
Adhere to the site sign in/out and any medical monitoring procedures
Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends

Commented [JR2]: As a last resort

From:
To:
Cc:
Subject:
Date:

Jennifer Mullin
Brenda Hanson
Charity Trussoni; Jennifer Rombalski; Jacqueline Cutts
RE: LTEs for Q/I Site
Tuesday, May 5, 2020 9:37:59 AM

I think I’m misunderstanding the whole conversation we had yesterday, Brenda. Who are you hiring,
and what are they going to provide security for? Thanks!

From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:36 AM
To: Jennifer Mullin <jmullin@lacrossecounty.org>
Cc: Charity Trussoni <CTrussoni@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: LTEs for Q/I Site
ALL: security IS NOT iso/quaro enforcement personnel. You need a separate plan/staff for security
of sites.

Brenda
From: Jennifer Mullin <jmullin@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 8:01 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Charity Trussoni <CTrussoni@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: LTEs for Q/I Site
Hi Jen! Brenda had met with me to ask about security staffing for the I/Q sites and having a group of
people on the ready. Brenda had identified 3 people so far and was contemplating whether to
contract with them, or hire them as LTEs. We decided to go with hiring them via Kim Magnuson.
Brenda planned to be the primary initiator of hiring and was going to cc me on any correspondence.
Brenda – please include Charity. I had totally made the assumption that Charity was behind Brenda’s
role in finding security.
Also – I will use I/Q or Isolation and Quarantine from now on! Thanks, Brenda!
Jenny
From: Jacqueline Cutts <jcutts@lacrossecounty.org>
Sent: Monday, May 4, 2020 7:22 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Jennifer Mullin <jmullin@lacrossecounty.org>
Cc: Charity Trussoni <CTrussoni@lacrossecounty.org>

Subject: Re: LTEs for Q/I Site
Sure.
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 5:58:35 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Jennifer Mullin
<jmullin@lacrossecounty.org>
Cc: Charity Trussoni <CTrussoni@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: LTEs for Q/I Site
Can we call it the I/Q site(s)? Nearly all guidance and statutory references place isolation before
quarantine. Q/I, taken out of context references quality improvement.
https://www.cdc.gov/quarantine/aboutlawsregulationsquarantineisolation.html
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020-08.pdf

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

“People will change their behavior to reflect their environments.
If you want healthier people, create healthier environments” Tom Golaszewski, EdD

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 5:53 PM
To: Jennifer Mullin <jmullin@lacrossecounty.org>
Cc: Charity Trussoni <CTrussoni@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: LTEs for Q/I Site
Jenny,

I think I heard you say in Sit Rep today that you worked with Brenda in regards to LTEs for security at
the Q/I site. Can you explain that further?
Given communication is our #1 priority, I want to make sure that Charity is connected in this area
relating to the Q/I site.
Gratefully,

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Subject:
Date:
Attachments:

Diana Cukla
Kim Magnuson; Jane Klekamp; Stephen Conrad
FW: Please review/comment
Tuesday, May 5, 2020 10:26:52 AM
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I am sending this to all of you because I feel you should have this knowledge for various
reasons..maybe some of you are already aware. Please start at the bottom of the thread and review
docs. I don’t have any feedback to them yet regarding work comp, although I don’t think there’s an
issue. Lyn from Minute Men HR is off today and I want to run it past her just to be sure.
Di
From: Marte Peterson <mpeterson@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 10:10 AM
To: Megan DeVore <mdevore@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
If the use of restraints is a concern, I don’t think it is going to be a requirement. As a majority of the
unsheltered population and the lodging that will be potentially used are in the City of La Crosse, it
might be a good idea to reach out to them for input. This is why clear directives from Corp Council
and the DA’s office will be vital going forward.
Thanks Megan

Marte Peterson
Patrol Captain
LaCrosse County Sheriff’s Office
333 Vine St LaCrosse,Wi 54601
Office 608-785-6191
Cell     608-317-3188
mpeterson@lacrossecounty.org

From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:37 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
We need to talk about the use of restraints. I don’t who was involved in that discussion or where
you got guidance on that but I have a lot of questions about it as it relates to (a) the use of restraints
period and (b) the employees that we are hiring and what there training and qualification are (c)
what happens AFTER the person is restrained? There are a lot of due process issues implicated here
and the current outline makes me very uneasy.
We may need have to a meeting.
My other comments were generally related to the court order process as the original document
made seem like the officers were going off on their own to court – the additions that Jen made make
clear that she must be contacted and I know that she knows to contact our office.
Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment

Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:

Brenda Hanson
Jennifer Rombalski
RE: Please review/comment
Tuesday, May 5, 2020 10:08:34 AM

1st let’s you & I talk about the doc changes; then the restraint B4 we address Megan’s concerns.
My procedural development process was to be:
a. LE & you
b. Then legal – Megan & DA
c. Then personnel – Kim Magnuson
d. Then I/Q staff
If there is a more preferred way do this, or person to do it, just let me know.

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

“People will change their behavior to reflect their environments.
If you want healthier people, create healthier environments” Tom Golaszewski, EdD

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:43 AM
To: Megan DeVore <mdevore@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
I will set up a meeting. Who all needs to be in this meeting from your perspective Megan?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601

Website | Facebook
From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:37 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
We need to talk about the use of restraints. I don’t who was involved in that discussion or where
you got guidance on that but I have a lot of questions about it as it relates to (a) the use of restraints
period and (b) the employees that we are hiring and what there training and qualification are (c)
what happens AFTER the person is restrained? There are a lot of due process issues implicated here
and the current outline makes me very uneasy.
We may need have to a meeting.
My other comments were generally related to the court order process as the original document
made seem like the officers were going off on their own to court – the additions that Jen made make
clear that she must be contacted and I know that she knows to contact our office.
Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:
Attachments:

Michael Horstman
Jeff Wolf
FW: Please review/comment (Isolation/Quarantine Issues)
Tuesday, May 5, 2020 3:01:43 PM
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From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 1:11 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I think that’s part of the issue – from a legal perspective I think Tim and I both share some due
process concerns.
Normally when someone is restrained something happens next – they are arrested; booked;
charged; etc. It’s unclear what the process would be here. If the quarantine officers are sworn law
enforcement officers, I’m less concerned because they would have the training and discretion to
know when someone would need to be restrained and/or arrested.
But if some of these people are going to be non-law enforcement, I’m concerned with the use of
restraints outside of the process of an arrest. Restraints cannot be used to gain compliance with a
quarantine in the sense of leaving someone restrained…
This again raises the question about what WOULD happen if an individual in this situation would
need to be restrained or detained. Maybe a meeting with whoever you think needs to be there from
Health; me, Tim, Sheriff’s Dept.

Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 11:36 AM
To: Marte Peterson <mpeterson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>

Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I can also share that this is a significant pain point for the City PD. Chief Kudron and I have discussed
several times his concern about what options he has if his officers were enforcement guards.
Specifically, in the worst case scenario if someone is non-compliant, what can/should be done to
mitigate combative behavior that is likely to put the officer and potentially others at risk. This may
include restraints, but Chief Kudron is also wondering about jail. Our Sheriff’s Dept does not want
someone in the jail who is in Q/I to avoid exposures and outbreaks in that congregate setting. This
leaves an officer on his/her own, potentially in the middle of the night with a combative person.
Thoughts on options in this scenario?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Marte Peterson <mpeterson@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 10:10 AM
To: Megan DeVore <mdevore@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
If the use of restraints is a concern, I don’t think it is going to be a requirement. As a majority of the
unsheltered population and the lodging that will be potentially used are in the City of La Crosse, it
might be a good idea to reach out to them for input. This is why clear directives from Corp Council
and the DA’s office will be vital going forward.
Thanks Megan

Marte Peterson
Patrol Captain

LaCrosse County Sheriff’s Office
333 Vine St LaCrosse,Wi 54601
Office 608-785-6191
Cell     608-317-3188
mpeterson@lacrossecounty.org

From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:37 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
We need to talk about the use of restraints. I don’t who was involved in that discussion or where
you got guidance on that but I have a lot of questions about it as it relates to (a) the use of restraints
period and (b) the employees that we are hiring and what there training and qualification are (c)
what happens AFTER the person is restrained? There are a lot of due process issues implicated here
and the current outline makes me very uneasy.
We may need have to a meeting.
My other comments were generally related to the court order process as the original document
made seem like the officers were going off on their own to court – the additions that Jen made make
clear that she must be contacted and I know that she knows to contact our office.
Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM

To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:
Attachments:

Brenda Hanson
Jennifer Rombalski
252.06 (5)
Tuesday, May 5, 2020 4:39:51 PM
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Document as we revised it today is attached.

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

“People will change their behavior to reflect their environments.
If you want healthier people, create healthier environments” Tom Golaszewski, EdD

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 4:15 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>
Subject: FW: Please review/comment
Can you give me the statute clip where it says restraints so I have that available for the meeting?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 3:57 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I am not comfortable with there being any reference in the enforcement documents to the use of
restraints. If there is a combative situation and law enforcement is involved and an arrest needs to
be made FOLLOWING THE SAME ANALYSIS that would be made in any other police contact then we
will deal with that issue (the possibility of a COVID+ individual being booked in to the jail) when it
happens.

Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 11:36 AM
To: Marte Peterson <mpeterson@lacrossecounty.org>; Megan DeVore

<mdevore@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I can also share that this is a significant pain point for the City PD. Chief Kudron and I have discussed
several times his concern about what options he has if his officers were enforcement guards.
Specifically, in the worst case scenario if someone is non-compliant, what can/should be done to
mitigate combative behavior that is likely to put the officer and potentially others at risk. This may
include restraints, but Chief Kudron is also wondering about jail. Our Sheriff’s Dept does not want
someone in the jail who is in Q/I to avoid exposures and outbreaks in that congregate setting. This
leaves an officer on his/her own, potentially in the middle of the night with a combative person.
Thoughts on options in this scenario?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Marte Peterson <mpeterson@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 10:10 AM
To: Megan DeVore <mdevore@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
If the use of restraints is a concern, I don’t think it is going to be a requirement. As a majority of the
unsheltered population and the lodging that will be potentially used are in the City of La Crosse, it
might be a good idea to reach out to them for input. This is why clear directives from Corp Council
and the DA’s office will be vital going forward.
Thanks Megan

Marte Peterson
Patrol Captain
LaCrosse County Sheriff’s Office
333 Vine St LaCrosse,Wi 54601
Office 608-785-6191
Cell     608-317-3188
mpeterson@lacrossecounty.org

From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:37 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
We need to talk about the use of restraints. I don’t who was involved in that discussion or where
you got guidance on that but I have a lot of questions about it as it relates to (a) the use of restraints
period and (b) the employees that we are hiring and what there training and qualification are (c)
what happens AFTER the person is restrained? There are a lot of due process issues implicated here
and the current outline makes me very uneasy.
We may need have to a meeting.
My other comments were generally related to the court order process as the original document
made seem like the officers were going off on their own to court – the additions that Jen made make
clear that she must be contacted and I know that she knows to contact our office.
Megan

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

Key Discussion Items:
1. Restraints:
a. When is it appropriate to use restraints? What type? For how long?
b. What training background of the officer is required?
c. What due process aspects must be in place?

Statutory Language for Reference from 252.06:
(5) The local health officer shall employ as many persons as
are necessary to execute his or her orders and properly guard any
place if quarantine or other restrictions on communicable disease
are violated or intent to violate is manifested. These persons shall
be sworn in as quarantine guards, shall have police powers, and
may use all necessary means to enforce the state laws for the prevention
and control of communicable diseases, or the orders and
rules of the department or any local health officer.
(6) (a) When the local health officer deems it necessary that
a person be quarantined or otherwise restricted in a separate place,
the officer shall remove the person, if it can be done without danger
to the person’s health, to this place.
(b) When a person confined in a jail, state prison, mental health
institute or other public place of detention has a disease which the
local health officer or the director of health at the institution deems
dangerous to the health of other residents or the neighborhood, the
local health officer or the director of health at the institution shall
order in writing the removal of the person to a hospital or other
place of safety, there to be provided for and securely kept. Upon
recovery the person shall be returned; and if the person was committed
by a court or under process the removal order or a copy
shall be returned by the local health officer to the committing court
officer.

Possible Scenarios:
Generally, the total quarantine and/or isolation timeframe is about 14 days.

Voluntary
Agreement
Health Officer Order
Court Order

Tested/Awaiting Results
Compliant
Non-Compliant
Invoke Health Order*
Ok
Ok
?
Ok

Lab-confirmed Positive
Compliant
Non-Compliant
Invoke Health Order
Ok
Ok
Seek Court Order
Ok
??

*Necessitates evaluation (ie - symptoms consistent with COVID-19 present)
Note: some patients who are lab-confirmed may not have symptoms.

From:
To:
Cc:
Subject:
Date:

Brenda Hanson
Jacqueline Cutts; Jennifer Rombalski; Charity Trussoni
Susan Bennett
RE: Please review/comment
Wednesday, May 6, 2020 1:43:11 PM

LaX PD is contracting with Viterbo for officer isolation and UWL for officer quarantine. It could be
possible to piggyback with their arrangement if needed.
REMINDER: quarantine enforcement officers are a last resort. There are multiple intervention steps
to resolve a confinees objections to staying in place.

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

“People will change their behavior to reflect their environments.
If you want healthier people, create healthier environments” Tom Golaszewski, EdD

From: Jacqueline Cutts <jcutts@lacrossecounty.org>
Sent: Wednesday, May 6, 2020 1:40 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>
Cc: Susan Bennett <sbennett@lacrossecounty.org>
Subject: RE: Please review/comment
This could be incredibly expensive, and I don’t know if it would be allowable under budget
allowances at the state level. I think we could end up in financial trouble with the county if state
wasn’t able to pick up that bill. Maybe we should ask Mullin? It would be my recommendations that
we stick to PPE breach only, and not for personal preference.

Jacquie Cutts, MPH/RN/BSN
Public Health Nursing Manager
P: 608-785-5535
jcutts@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>

Sent: Wednesday, May 6, 2020 1:04 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>
Cc: Susan Bennett <sbennett@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: Please review/comment
That item is a selling point for officer participation.

Brenda
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Wednesday, May 6, 2020 12:47 PM
To: Charity Trussoni <CTrussoni@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>
Cc: Susan Bennett <sbennett@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: Please review/comment
I would suggest, just as it would be for other staff working I/Q for us, this would be for a breach of
PPE.
I wonder, though, if an officer (or staff) just did not feel comfortable and asked this of us if we would
support it? I would like to stick to the PPE breach, but this might be an important selling point to get
staff to assist.
Thoughts from others?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Charity Trussoni <CTrussoni@lacrossecounty.org>
Sent: Wednesday, May 6, 2020 11:50 AM
To: Brenda Hanson <BHanson@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: Please review/comment

So I’m confused why officers would be asked to quarantine, but we are not asking our

own staff to quarantine. Are they considered to be more at risk then our own staff? Is
this just an option for officers, but not required? Would this only be for if there was an
exposure without PPE?
CHARITY TRUSSONI, RN, BSN, LRA
Registered Nurse

Pronouns: She, Her, Hers
P: 608-785-9839
ctrussoni@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Wednesday, May 6, 2020 10:27 AM
To: Charity Trussoni <CTrussoni@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Jacqueline Cutts <jcutts@lacrossecounty.org>
Subject: RE: Please review/comment

Can you explain what this part is talking about?
Officers will be provided a hotel room, where infection prevention for household
members is warranted.
Officers working the isolation center are at risk for exposure and will stay in a hotel to prevent other
household members from being exposed.

Officers will be covered by County workman’s compensation for time isolated or
quarantined (in a hotel room); time hospitalized.

Officers ordered to quarantine or becoming ill will have their expenses covered through Workman’s
comp.

NOTE: this has not gone to PERSONNEL yet – we are at the legal stage of development on this
right now.

CHARITY TRUSSONI, RN, BSN, LRA
Registered Nurse

Pronouns: She, Her, Hers
P: 608-785-9839
ctrussoni@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:

Charity Trussoni
Jacqueline Cutts
Concerns regarding LTE support staff
Wednesday, May 6, 2020 2:53:39 PM

Hi Jacquie,
I know you are off today so please don’t feel you need to respond to this today, but if we
could talk about this tomorrow.
I talked with Kim in HR today. She had several questions about our plan moving forward
with the LTE support staff. Some of these questions are arising as I had asked her about
Jen’s niece and also there are some current applicants in limbo right now with their
completion of the authorization for a background check. Right now we have 7 people
that have accepted the job offer and 1 person I have left a message with today to offer
the job to. So we will likely have 8. Then there are 3 others Kim is waiting on
authorization for a background check from. 1 oddly responded to her that they have had
some family concerns/dad passed away and haven’t been able to respond. Another said
they were having difficulty completing it on their phone, Kim asked them to stop by, and
they haven’t yet. Then the third hasn’t responded at all. Kim is questioning what she
should tell these people. We had decided on the other 7/8 staff starting on 5/13/20. If
these 3 are still interested and miss that date of orientation are we going to be hiring
them still? She even questioned if we should push the orientation day out further. I
explained to her we at least want to get some staff orientated as we currently don’t have
any on-call schedule. So I say we still stick with 5/13.
So as far as our long term plan – she said we could have the option of having open
recruitment and leave the position open for an indefinite period of time. We would just
need to have a point of contact person that would be able to keep up with the
applications. This could likely be a big job as we had 29 applicants just in a short period
of time. Another option could be to not have the position open, but have it available if
people approached us interested in the position, like Jen’s niece.
Kim was also questioning what the security LTE thing was all about. I explained to her
this position would be different than the support staff, but for the I/Q sites as well. I told
her Brenda would be the point of contact for those people. I really didn’t know for sure if
Brenda was hiring LTE security staff.
Lot’s to think about here. This LTE position is kind of a pain managing! I’m so looking

forward to having the orientation day done and a on-call schedule in place. Just not
looking forward to this being a continuous thing, but likely it will have to be unless we
use our own staff.
CHARITY TRUSSONI, RN, BSN, LRA
Registered Nurse

Pronouns: She, Her, Hers
P: 608-785-9839
ctrussoni@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:
Attachments:

Brenda Hanson
Jennifer Rombalski; Michael Horstman; Marte Peterson; Jeff Wolf; Megan DeVore; Tim Gruenke; Dittman,
Andrew
Charity Trussoni; Susan Bennett; Jacqueline Cutts; Diana Cukla; Kim Magnuson
Iso/Quaro enforcement
Wednesday, May 27, 2020 5:40:26 PM
Enforcement of Involuntary Quarantine-draft version050520.docx
ISO QUAR ENFORCMENT FAQ 052720.docx
ISO QUAR ENFORCMENT PROCEDURE.docx

Please review the three documents for clarity and validity. I will send a calendar request for next
week.

Brenda Lutz-Hanson, MPH

Licensed Health Educator
Preparedness Coordinator
Rabies Control Program Coordinator
Greater La Crosse Area Medical Reserve Corps Unit Coordinator
P: 608.785.9844   F: 608.785.9846
bhanson@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

Enforcement of Involuntary Quarantine

Formatted: Right: 0.5"

In the event an individual recommended to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse or to
leave the designated facility (moving from voluntary to ordered I/Q), the LCHD I/Q Onsite Coordinator
or designee should immediately evaluate the individual’s circumstances and provide linkages to enable
adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social supports

If refusal persists and/or they are unwilling to voluntarily comply, the Onsite Coordinator or designee
shall immediately notify the Health Officer and may initiate:
•
•
•

A NOTICE of Rights of Isolation or Quarantine (attachment #)
Isolation Order (attachment #)
Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site
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If after orders are initiated, the individual continues to be non-compliant, the Onsite Coordinator or
designee shall immediately notify the Health Officer and may initiate:
•
•
•

A PETITION for Court Ordered Isolation or Quarantine (attachment #)
Subsequent issuance of COURT ORDER (attachment #)
Order for confinee to be moved to healthcare facility by ambulance and confined in an
isolation for remaining duration of ordered isolation/quarantine.

Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures, as well as legal steps for confinement process..
Establish liaison with local police department
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact information.
Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed
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o Establish an on-call schedule for the duration
o Number of active officers per “officer to confinee" ratio of 1:3.
Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site staff.
All staff and officers arriving and departing the site will sign in/out.
All staff and officers will be badged.
All will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises unless escorted by Onsite Coordinator/designee for a
smoke -break or a medical appointment.
All officers will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room upon request, and as conditions warrant, where infection
prevention for household members is warrantedof concern.
Officers will be covered by County workman’s compensation for time isolated or quarantined
(in a hotel room);; time hospitalized.
Enforcement
o Confinee will be evaluated (see ¶ paragraph 1) and a resolution to the challenges sought
by Onsite Coordinator. Officer may will participate if present.
o Confinee will be advised by the enforcement officer that violation of law will result in
fine of not more than $500 or up to 30 days imprisonment.
o Confinee may be restrained with Flex-cufs®transferred to healthcare facility for
confinement, in lieu of compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
• Situation with confinee de-escalates
o Challenges/behavior/attitude resolved to continue remainder of confinement voluntarily
• Released from (ordered) isolation/quarantine by onsite staff (Notification of RELEASE attachment #)
• Hospitalized or moved to LTC or private residence
Officers:
Provide completed unit logs, vest, radio to Onsite Coordinator/Designee
Complete recommended quarantine – hotel or household, per “active” status housing
arrangement
Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law
*More may be needed as indicated by specific infection rate/incidence.
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ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers (upon request) where returning to home after exposure
would expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
o Use of restraint Flex-cufs® as a last resort
• Adhere to the site sign in/out and any medical monitoring procedures
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•
•
•

Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends
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ISOLATION/QUARANTINE ENFORCEMENT DEPLOYMENT FREQUENTLY ASKED
QUESTIONSPROCEDURE
ELIGIBILITY:
Nature of Incident:
REPORT TO:
Isolation Facility Address:
Contact Name/Mobile Phone:
Quarantine Facility Address:
Contact Name/Mobile Phone:
Parking/Arrival*/Access instructions:

Retired law enforcement officers.

EMPLOYMENT:

Designation

LTE

WAGE

$30/hour
Arrive* before designated shift time to sign in, don PPE and obtain situational briefing from Onsite
Coordinator/departing enforcement officer
Check-In with confinee; Onsite Coordinator will accompany for first time introduction and subsequent
contacts, if warranted.
Maintain situational communications regarding need for more restrictive confinement action(s) with
Onsite Coordinator and Health Officer
Establish ongoing communication with confinee during shift to encourage/reinforce compliance
with voluntary isolation/quarantine. Apply negotiation and de-escalation techniques as applicable. If
needed, advise individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
Evaluate verbal and physical cues toward non-compliance and determine with Onsite Coordinator if
there is a need to initiate enforced confinement at a healthcare facility.
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Coordinate transfer of confinee to healthcare facility with Onsite Coordinator, jurisdictional law
enforcement and ambulance personnel.
Support compliance for restricted access to facility to confinees, staff, and any necessary/approved
facility personnel.

HOURS:
RATIO:

Brief incoming officer as shift transitions; doff PPE, complete 214, sign out
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers where returning to home after exposure would expose other
household members
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8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.

1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
o Use of restraint Flex-cufs® as a last resort
• Adhere to the site sign in/out and any medical monitoring procedures
• Complete a 214 Unit log for each shift/operational period
• Brief incoming enforcement officer as shift ends
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From:
To:
Cc:
Subject:
Date:
Attachments:

Jennifer Rombalski
Megan DeVore
Brenda Hanson; Charity Trussoni
Final Draft of I/Q Enforcement Officer Documents
Tuesday, June 2, 2020 2:58:28 PM
Enforcement of Involuntary Quarantine - Final Draft.docx
ISO QUAR ENFORCMENT PROCEDURE - Final Draft.docx
ISO QUAR ENFORCMENT FAQ - Final Draft.docx

Megan,
Please see final drafts of these documents attached.
My request of you is two-fold:
1. Review documents and verify if there are any changes that you suggest (especially as it relates to the progressive
steps with a confinee who is non-compliant)
2. In the first attachment under the "If after orders are initiated/implemented..." area, bullet 3 indicates the confinee
will be transferred to the healthcare facility by ambulance. Should the enforcement officer accompany the confinee
for transport or should this be local law enforcement? If the confinee is aggressive, would there need to be language
relating to restraints during transport?
Gratefully,

JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

Enforcement of Involuntary Isolation/Quarantine
In the event an individual recommended to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse or to
leave the designated facility (moving from voluntary to ordered I/Q), the LCHD I/Q Onsite Coordinator
or designee should immediately evaluate the individual’s circumstances and provide linkages to enable
adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social supports

If refusal persists and/or they are unwilling to voluntarily comply, the Onsite Coordinator or designee
shall immediately notify the Health Officer and may initiate:
1. A NOTICE of Rights of Isolation or Quarantine (attachment #)
2. Isolation Order (attachment #)
3. Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site
If after orders are initiated/implemented, the individual continues to be non-compliant, the Onsite
Coordinator or designee shall immediately notify the Health Officer and may initiate:
1. Isolation Order issued for confinee to be moved to healthcare facility by ambulance and
confined in isolation for remaining duration of ordered isolation/quarantine.
4. A PETITION for Court Ordered Isolation or Quarantine (attachment #)
o Subsequent issuance of COURT ORDER (attachment #
Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures, as well as legal steps for confinement process.
Establish liaison with local police department
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact information.
Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed

o Establish an on-call schedule for the duration
o Number of active officers per “officer to confinee" ratio of 1:3.
Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site staff.
All staff and officers arriving and departing the site will sign in/out.
All staff and officers will be badged.
All will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises unless escorted by Onsite Coordinator/designee for a
smoke -break or a medical appointment.
All officers will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room upon request, and as conditions warrant, where infection
prevention for household members is of concern.
Officers will be covered by County workman’s compensation for time isolated or quarantined;
time hospitalized.
Enforcement
o Confinee will be evaluated (see paragraph 1) and a resolution to the challenges sought
by Onsite Coordinator. Officer will participate if present.
o Confinee will be advised by the enforcement officer that violation of law will result in
fine of not more than $500 or up to 30 days imprisonment.
o Confinee may be transferred to healthcare facility for confinement, in lieu of
compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
•
•

Released from (ordered) isolation/quarantine by onsite staff as delegated by the Health Officer
(Notification of RELEASE -attachment #)
Hospitalized or moved out of the isolation facility to LTC or private residence

Officers:
Provide completed unit logs, vest, badge, and radio to Onsite Coordinator/Designee
Complete recommended quarantine as advised – hotel or household, per “active” status
housing arrangement
Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law
*More may be needed as indicated by specific infection rate/incidence.
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ISOLATION/QUARANTINE ENFORCEMENT DEPLOYMENT FREQUENTLY ASKED
QUESTIONSPROCEDURE
ELIGIBILITY:
Nature of Incident:
REPORT TO:
Isolation Facility Address:
Contact Name/Mobile Phone:
Quarantine Facility Address:
Contact Name/Mobile Phone:
Parking/Arrival*/Access instructions:

Retired law enforcement officers.

EMPLOYMENT:
Designation

LTE

WAGE

$30/hour
Arrive* before designated shift time to sign in, don PPE and obtain situational briefing from Onsite
Coordinator/departing enforcement officer
Check-In with confinee; Onsite Coordinator will accompany for first time introduction and subsequent
contacts, if warranted.
Maintain situational communications regarding need for more restrictive confinement action(s) with
Onsite Coordinator and Health Officer
Establish ongoing communication with confinee during shift to encourage/reinforce compliance
with voluntary isolation/quarantine. Apply negotiation and de-escalation techniques as applicable. If
needed, advise individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
 If confinee is so aggressive that arrest is warranted, the Health Officer may order
confinement to a healthcare facility
If isolation is ordered at a healthcare facility, cCoordinate transfer of confinee to healthcare facility with
Onsite Coordinator, jurisdictional law enforcement and ambulance personnel.
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Evaluate verbal and physical cues toward non-compliance and determine with Onsite Coordinator if
there is a need to initiate enforced confinement at a healthcare facility.
Support compliance for restricted access to facility to confinees, staff, and any necessary/approved
facility personnel.

HOURS:
RATIO:

Brief incoming officer as shift transitions; doff PPE, complete 214, sign out Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers where returning to home after exposure would expose other
household members
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8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.

1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
o Use of restraint Flex-cufs® as a last resort
• Adhere to the site sign in/out and any medical monitoring procedures
• Complete a 214 Unit log for each shift/operational period
• Brief incoming enforcement officer as shift ends
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ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers (upon request) where returning to home after exposure
would expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled “Enforcement” vest provided by LCHD
RESPONSIBILITIES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Basics of communicable disease and PPE protection
o Site floor plan, security plan, and emergency procedures
o Legal steps for confinement process
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain badge, emergency radio, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above

If confinee is so aggressive that arrest is warranted, the Health Officer may order
confinement to a healthcare facility
If isolation is ordered at a healthcare facility, cCoordinate transfer of confinee to healthcare facility
with Onsite Coordinator, jurisdictional law enforcement and ambulance personnel.
Adhere to the site sign in/out and any medical monitoring procedures
Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends
Demobilize: return all equipment and appropriately quarantine as advised


•
•
•
•
•
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From:
To:
Subject:
Date:

Diana Cukla
Jennifer Rombalski
RE: Final Draft of I/Q Enforcement Officer Documents
Tuesday, June 2, 2020 3:38:18 PM

As far as these positions go, I would say they would be covered under work comp since they are La Crosse County
employees.
-----Original Message----From: Linda Kloet <lkloet@lacrossecounty.org>
Sent: Tuesday, June 2, 2020 3:10 PM
To: Stephen Conrad <sconrad@lacrossecounty.org>; Connie Bublitz <CBublitz@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Angela Klaeser <aklaeser@lacrossecounty.org>
Subject: FW: Final Draft of I/Q Enforcement Officer Documents
I'm forwarding this to the team as an FYI especially since I'm on vacation next week. I want all of us to be on the
same path with this.
Thanks!
___________________________________________________________________________________________
Linda Kloet- HR Benefits Coordinator, County of La Crosse - 608-785-9685 -lkloet@lacrossecounty.org

Exceptional services. Extraordinary place.
Human Resources *212 6th St N Suite 2500 La Crosse WI 54601 *Fax: 608-789-4887
http://www.lacrossecounty.org/
-----Original Message----From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, June 2, 2020 3:04 PM
To: Linda Kloet <lkloet@lacrossecounty.org>; Kim Magnuson <kmagnuson@lacrossecounty.org>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Diane
Panzer <dpanzer@lacrossecounty.org>
Subject: Final Draft of I/Q Enforcement Officer Documents
Kim/Linda,
Attached are the final drafts of the documents that pertain to Isolation/Quarantine Enforcement Officers. AS a
reminder, these are individuals that would operate under myself as Health Officer (or my designee) to enforce
quarantine or isolation if necessary; the individual in this situation would be under order (Health Officer Order) to
comply.
Two things for you:
1. Will this person be covered by Workman's Comp?
2. Do you have any concerns specific to the employment section of the "Isolation/Quarantine Enforcement
Frequently Asked Questions" document?
Once these two questions are answered and once Megan in Corp Counsel signs off (sent to her as well), then Brenda
will be the lead on hiring of LTEs. We will need to have 3-4 of these staff hired as soon as possible. We have a
testing site next Monday that may result in positive results in those who are homeless and this may lead to
isolation/quarantine (it starts out voluntary, but could become ordered).
Gratefully,

JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601 Website | Facebook
-----Original Message----From: Jennifer Rombalski
Sent: Tuesday, June 2, 2020 2:58 PM
To: Megan DeVore <mdevore@lacrossecounty.org>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>
Subject: Final Draft of I/Q Enforcement Officer Documents
Megan,
Please see final drafts of these documents attached.
My request of you is two-fold:
1. Review documents and verify if there are any changes that you suggest (especially as it relates to the progressive
steps with a confinee who is non-compliant) 2. In the first attachment under the "If after orders are
initiated/implemented..." area, bullet 3 indicates the confinee will be transferred to the healthcare facility by
ambulance. Should the enforcement officer accompany the confinee for transport or should this be local law
enforcement? If the confinee is aggressive, would there need to be language relating to restraints during transport?
Gratefully,

JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601 Website | Facebook

From:
To:
Cc:
Subject:
Date:
Attachments:

Kim Magnuson
Stephen Conrad; Jane Klekamp
Linda Kloet; Diana Cukla
FW: Final Draft of I/Q Enforcement Officer Documents
Tuesday, June 2, 2020 3:38:58 PM
Enforcement of Involuntary Quarantine - Final Draft.docx
ISO QUAR ENFORCMENT PROCEDURE - Final Draft.docx
ISO QUAR ENFORCMENT FAQ - Final Draft.docx

I haven't had any conversation with anyone in the Health Department about this additional new role. I was aware it
was being discussed, but initial information was very minimal and was addressed as needing review from Megan for
legality of even having such enforcement (or at least that's what I was able to get from it) - Di was included in that
email as it relates to Work Comp.
Then, there was an email from Brenda last Wednesday asking for clarify and validity, but saying "I will send a
calendar request for next week", to which I replied "please include Jane Klekamp in this meeting also", assuming
that since it was sent to me I would be invited to a meeting and just wanted Jane there too, but I haven't been invited
to any meetings. I haven't provided any feedback, as I was expecting a meeting to take place.
This came to Linda and I this afternoon.
Kim
x55909

-----Original Message----From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, June 2, 2020 3:04 PM
To: Linda Kloet <lkloet@lacrossecounty.org>; Kim Magnuson <kmagnuson@lacrossecounty.org>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Diane
Panzer <dpanzer@lacrossecounty.org>
Subject: Final Draft of I/Q Enforcement Officer Documents
Kim/Linda,
Attached are the final drafts of the documents that pertain to Isolation/Quarantine Enforcement Officers. AS a
reminder, these are individuals that would operate under myself as Health Officer (or my designee) to enforce
quarantine or isolation if necessary; the individual in this situation would be under order (Health Officer Order) to
comply.
Two things for you:
1. Will this person be covered by Workman's Comp?
2. Do you have any concerns specific to the employment section of the "Isolation/Quarantine Enforcement
Frequently Asked Questions" document?
Once these two questions are answered and once Megan in Corp Counsel signs off (sent to her as well), then Brenda
will be the lead on hiring of LTEs. We will need to have 3-4 of these staff hired as soon as possible. We have a
testing site next Monday that may result in positive results in those who are homeless and this may lead to
isolation/quarantine (it starts out voluntary, but could become ordered).
Gratefully,
JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601 Website | Facebook
-----Original Message----From: Jennifer Rombalski
Sent: Tuesday, June 2, 2020 2:58 PM
To: Megan DeVore <mdevore@lacrossecounty.org>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>
Subject: Final Draft of I/Q Enforcement Officer Documents
Megan,
Please see final drafts of these documents attached.
My request of you is two-fold:
1. Review documents and verify if there are any changes that you suggest (especially as it relates to the progressive
steps with a confinee who is non-compliant) 2. In the first attachment under the "If after orders are
initiated/implemented..." area, bullet 3 indicates the confinee will be transferred to the healthcare facility by
ambulance. Should the enforcement officer accompany the confinee for transport or should this be local law
enforcement? If the confinee is aggressive, would there need to be language relating to restraints during transport?
Gratefully,

JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601 Website | Facebook

From:
To:
Cc:
Subject:
Date:

Diane Panzer
Jane Klekamp
Stephen Conrad; Kim Magnuson
RE: Meeting Re: I/Q, Contact Tracing and LTE"s
Wednesday, June 3, 2020 11:21:01 AM

I believe it is pretty important – we are talking pay equity and need to recruit. How far out on the
schedule did you look?

From: Jane Klekamp <jklekamp@lacrossecounty.org>
Sent: Wednesday, June 3, 2020 10:46 AM
To: Diane Panzer <dpanzer@lacrossecounty.org>
Cc: Stephen Conrad <sconrad@lacrossecounty.org>; Kim Magnuson
<kmagnuson@lacrossecounty.org>
Subject: Meeting Re: I/Q, Contact Tracing and LTE's
Hi Diane,
Depending on how important this meeting is to the Health Department to get LTE’s filled, a meeting
needs to be set. I tried to find time on the Health Department schedules but I can’t find anything
that works. I just don’t know how urgent it is. Besides you, Jen and Jacquie, it also needs to include,
Stephen Conrad, Kim Magnuson, Megan De Vore and me.
Thanks,
Jane

From:
To:
Subject:
Date:
Importance:

Brenda Hanson
Kim Magnuson
Hiring LTEs for isolation/quarantine enforcement
Thursday, June 4, 2020 2:52:33 PM
High

Hi Kim. Would you have time to talk today or tomorrow about what I need to proceed with hiring
LTEs for I/Q enforcement?

Brenda Lutz-Hanson, MPH

Licensed Health Educator
Preparedness Coordinator
Rabies Control Program Coordinator
Greater La Crosse Area Medical Reserve Corps Unit Coordinator
P: 608.785.9844   F: 608.785.9846
bhanson@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Subject:
Date:
Attachments:

Jennifer Rombalski
Brenda Hanson
FW: final drafts
Monday, June 8, 2020 10:38:36 PM
Enforcement of Involuntary Quarantine - Final Draft mld.docx
ISO QUAR ENFORCMENT FAQ - Final Draft mld.docx
ISO QUAR ENFORCMENT PROCEDURE - Final Draft mld.docx

Brenda,
Here are the final drafts, which show the edits from Megan. Please accept all changes, make your
other minor adjustments and then send back to me (as well as Charity and Tim/Jacquie) as a FINAL
version.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Thursday, June 4, 2020 9:06 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Subject: final drafts

Megan L. DeVore
Corporation Counsel
La Crosse County
212 6th Street North
La Crosse, WI 54601
Phone: (608) 785-9577
Fax: (608) 785-5689

Enforcement of Involuntary Isolation/Quarantine
In the event an individual recommended to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse or to
leave the designated facility (moving from voluntary to ordered I/Q), the LCHD I/Q Onsite Coordinator
or designee should immediately evaluate the individual’s circumstances and provide linkages to enable
adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social supports

If refusal persists and/or they are unwilling to voluntarily comply, the Onsite Coordinator or designee
shall immediately notify the Health Officer and may initiate:
1. A NOTICE of Rights of Isolation or Quarantine (attachment #)
2. Isolation Order (attachment #)
3. Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site
If after orders are initiated/implemented, the individual continues to be non-compliant, the Onsite
Coordinator or designee shall immediately notify the Health Officer who may initiate further
enforcement action. and may initiate:
1. Isolation Order issued for confinee to be moved to healthcare facility by ambulance and
confined in isolation for remaining duration of ordered isolation/quarantine.
4. A PETITION for Court Ordered Isolation or Quarantine (attachment #)
o Subsequent issuance of COURT ORDER (attachment #
If an individual displays violent or otherwise unlawful behavior, law enforcement should be contacted.

If an individual is demonstrating behaviors that need to be assessed by mental health crisis, the on-call
crisis workers should be contacted at (phone number).
Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
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Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures, as well as legal steps for confinement process.
Establish liaison with local police department
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact information.
Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
o Call on an individual basis as needed
o Establish an on-call schedule for the duration
o Number of active officers per “officer to confinee" ratio of 1:3.
Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site staff.
All staff and officers arriving and departing the site will sign in/out.
All staff and officers will be badged.
All will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises unless escorted by Onsite Coordinator/designee for a
smoke -break or a medical appointment.
All officers will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room upon request, and as conditions warrant, where infection
prevention for household members is of concern.
Officers will be covered by County workman’s compensation for time isolated or quarantined;
time hospitalized.
Enforcement
o Confinee will be evaluated (see paragraph 1) and a resolution to the challenges sought
by Onsite Coordinator. Officer will participate if present.
o Confinee will be advised by the enforcement officer that non compliance with the Q/I
order is considered a violation of law will may result in fine of not more thanup to $500
or up to 30 days imprisonment.
o Confinee may be transferred to healthcare facility for confinement, in lieu of
compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
•
•

Released from (ordered) isolation/quarantine by onsite staff as delegated by the Health Officer
(Notification of RELEASE -attachment #)
Hospitalized or moved out of the isolation facility to LTC or private residence

Officers:
Provide completed unit logs, vest, badge, and radio to Onsite Coordinator/Designee
Complete recommended quarantine as advised – hotel or household, per “active” status
housing arrangement

Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law
*More may be needed as indicated by specific infection rate/incidence.

ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers (upon request) where returning to home after exposure
would expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled “Enforcement” vest provided by LCHD
RESPONSIBILITIES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Basics of communicable disease and PPE protection
o Site floor plan, security plan, and emergency procedures
o Legal steps for confinement process
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain badge, emergency radio, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above

If confinee is so aggressive that arrest is warranted, the Health Officer may order
confinement to a healthcare facility
If isolation is ordered at a healthcare facility, cCoordinate transfer of confinee to healthcare facility
with Onsite Coordinator, jurisdictional law enforcement and ambulance personnel.
Adhere to the site sign in/out and any medical monitoring procedures
Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends
Demobilize: return all equipment and appropriately quarantine as advised


•
•
•
•
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ISOLATION/QUARANTINE ENFORCEMENT DEPLOYMENT PROCEDURE
Nature of Incident:
REPORT TO:
Isolation Facility Address:
Contact Name/Mobile Phone:
Quarantine Facility Address:
Contact Name/Mobile Phone:
Parking/Arrival*/Access instructions:

Arrive* before designated shift time to sign in, don PPE and obtain situational briefing from Onsite
Coordinator/departing enforcement officer
Check-In with confinee; Onsite Coordinator will accompany for first time introduction and subsequent
contacts, if warranted.
Maintain situational communications regarding need for more restrictive confinement action(s) with
Onsite Coordinator and Health Officer
Establish ongoing communication with confinee during shift to encourage/reinforce compliance with
voluntary isolation/quarantine. Apply negotiation and de-escalation techniques as applicable. If
needed, advise individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
 If confinee is so aggressive that arrest is warranted, the Health Officer may order
confinement to a healthcare facility
If isolation is ordered at a healthcare facility, coordinate transfer of confinee to healthcare facility with
Onsite Coordinator, jurisdictional law enforcement and ambulance personnel.
Evaluate verbal and physical cues toward non-compliance and determine with Onsite Coordinator if
there is a need to initiate enforced confinement at a healthcare facilityto contact the LHO, law
enforcement or mental health crisis.
Support compliance for restricted access to facility to confinees, staff, and any necessary/approved
facility personnel.

Brief incoming officer as shift transitions; doff PPE, complete 214, sign out

From:
To:

Subject:
Date:
Attachments:

Jennifer Rombalski
All Health Dept. Employees; dschaefe@lacrossecounty.org; abliss@lacrossecounty.org;
dsawvell@lacrossecounty.org; dmcfadden@lacrossecounty.org; jfoellmi@lacrossecounty.org;
mlee@lacrossecounty.org; bhanson@lacrossecounty.org; masmith@lacrossecounty.org;
bweigel@lacrossecounty.org; mkamrowski@lacrossecounty.org; mvue@lacrossecounty.org;
psilha@lacrossecounty.org; aloos@lacrossecounty.org; sbennett@lacrossecounty.org;
cdrury@lacrossecounty.org; cgillespie@lacrossecounty.org; rlakowske@lacrossecounty.org;
mewatters@lacrossecounty.org; swelch@lacrossecounty.org; jmartine@lacrossecounty.org;
tlein@lacrossecounty.org; aprescott@lacrossecounty.org; jzabel@lacrossecounty.org; jdietz@lacrossecounty.org;
nmoua@lacrossecounty.org; nkragness@lacrossecounty.org; kstefferud@lacrossecounty.org;
kengstrom@lacrossecounty.org; aclements@lacrossecounty.org; jloging@lacrossecounty.org;
jemiller@lacrossecounty.org; glindahl@lacrossecounty.org; jsnyder@lacrossecounty.org;
ctrussoni@lacrossecounty.org; ttruesdell@lacrossecounty.org; cloesel@lacrossecounty.org;
chhanson@lacrossecounty.org; lschwarz@lacrossecounty.org; lknutson@lacrossecounty.org;
vloehr@lacrossecounty.org; anewberry@lacrossecounty.org; tlor@lacrossecounty.org;
jgallagher@lacrossecounty.org; rking@lacrossecounty.org; aramos@lacrossecounty.org;
scampos@lacrossecounty.org; jcutts@lacrossecounty.org; twenger@lacrossecounty.org;
tringhand@lacrossecounty.org; gnovotney@lacrossecounty.org; hkovacevich@lacrossecounty.org;
kajensen@lacrossecounty.org; rberner@lacrossecounty.org; lvolzer@lacrossecounty.org;
tgensch@lacrossecounty.org; tglentz@lacrossecounty.org; lperry@lacrossecounty.org;
dpanzer@lacrossecounty.org; dkissel@lacrossecounty.org; jmullin@lacrossecounty.org;
dneitzel@lacrossecounty.org; jamathison@lacrossecounty.org; Jennifer Rombalski
FW: COVID-19 Update from HHS meeting
Wednesday, June 10, 2020 11:48:19 AM
COVID-19 Update for HHS Board 06.09.20.pdf

FYI

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Ginny Dankmeyer <gdankmeyer@lacrossecounty.org>
Sent: Wednesday, June 10, 2020 10:45 AM
To: County Board Supervisors <CountyBoardSupervisors@lacrossecounty.org>
Cc: Steve O'Malley <somalley@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>
Subject: COVID-19 Update from HHS meeting
All,
Attached is the COVID-19 Update presentation from the HHS Board meeting on Tuesday night.
This has also been placed in the S:drive for County Board.
Please let me know if you have any questions.
Thank you!

Ginny Dankmeyer, PME, CPD
La Crosse County Clerk
La Crosse County Clerk's Office
212 6th Street North, Rm 1500
La Crosse, WI 54601
(608) 785-9622
(608) 785-9741 Fax
Email: gdankmeyer@lacrossecounty.org
www.co.la-crosse.wi.us

UPCOMING ELECTION SCHEDULE FOR 2020:
Spring Primary Election - Tuesday, February 18, 2020
Spring Election - Tuesday, April 7, 2020
August Partisan Primary Election – Tuesday August 11, 2020
November General Election – Tuesday November 3, 2020
Wisconsin requires a photo ID to vote.
http://bringit.wisconsin.gov/
www.myvote.wi.gov

2019 Novel Coronavirus
(COVID-19)

A United Front:
LCHD’s COVID-19
Response, Impact and
Success
9 June 2020

Overview

CASE INFO

STRATEGY

STRUCTURE

OPERATIONS

IMPACT

Case Info

Evidence-based
STRATEGY

Goal: Reduce morbidity and mortality from novel
coronavirus (COVID-19) among La Crosse County residents

01

Prevent

Objective 1: Prevent
La Crosse County
residents from getting
novel coronavirus
(primary prevention).

02

Identify Early &
Limit Spread

Objective 2: Detect
cases of novel
coronavirus early and
prevent the spread of
disease (secondary
prevention).

03

Improve
Outcomes

Objective 3: Improve
outcomes of La Crosse
County residents who
contract novel
coronavirus (tertiary
prevention).

Objective 1: Prevent Examples
Ensuring the distribution of factually accurate information.

Producing and pushing out materials for households and specific
sectors (businesses, daycares, long-term care facilities).
Public strategies: stay home, social distancing, limit size and
frequency of gatherings, healthy habits

Objective 2: Identify Early & Limit Spread Examples
Cultivate policies and partnerships designed to empower individuals to
comply with quarantine and stay-at-home guidance.

Quarantining those without symptoms who are at higher risk of
developing disease based on travel history or exposure status.

Advocating for special testing consideration of those who could pose
greater risk of spread for the community: those who gather in groups

Objective 3: Improve Outcomes Examples
Maximize health and safety of our frontline workforce: protective gear,
treatment protocols, containment of disease in frontline workers
Maximizing the capacity of frontline workers to continue performing
essential duties: mental wellbeing, physical safety, childcare
Maximize our healthcare systems’ capacity to respond to increasing
demand

STRUCTURE

Timeline
First positive case:
March 18th

Launched Incident
Command:
March 19th

Opened Department
Operations Center:
March 5th
First media release
preparing community
for Coronavirus:
February 18th
Communications
began meeting:
Week of Jan 20th

June 9th marks:

• 84 days since our first case
• 97 days from the date we
opened our Department
Operations Center
• 142 days since the first
communications meeting

Incident Command

• The Incident
Command System is a
standardized
approach to the
command, control,
and coordination of
emergency response.
Key Concepts with ICS:
1. Common terminology
2. Management by objective and
Incident Action Plans
3. Flexible and modular organization
4. Span of Control

The ICS structure provides a common hierarchy within which
responders from multiple agencies can be effective.

Staffing in ICS
ICS is organized by levels, with the supervisor of each level holding a
unique title. The levels are:
• Incident Commander
• Command Staff Member (Officer) = Command Staff
• Section (Chief) = General Staff
• Branch (Director)
• Division (Supervisor)
• Group (Supervisor)
• Unit, Team, or Force (Leader)
• Individual Resource

Span of
Control
is 3-7
(5 is ideal)

44

Currently in ICS
structure

Command Staff

Operations & Logistics

Planning, Finance & Communications

OPERATIONS

Public Information &
Communications
Section

Public Information Outreach
• Three staff members providing round-the-clock public response
• Multilingual education and outreach: English, Hmong, Spanish, and
American Sign Language
• 20 press releases since mid-March and 31 videos with press briefings and
translations; highlights since then:
•
•
•
•
•

3/22/20 – public notification of exposure (funeral)
4/5-4/7/20 – campground closure and media briefings go virtual
5/11/20 – student moving out guidance
5/13-5/14/20 – emergency media briefing and Statement of Unity
5/15-5/19/20 and 6/4/20 – community testing events

• Press conferences occur once/week (previously 2-5 times/week)

“Stay Home, Stay Safe, Save Lives” PSA

Educating hundreds
of thousands through
social media
Daily Post with Case Numbers
(6/3-6/5):

Community Outreach Branch: Overview
• Call Center
• Developing and providing guidance for widespread sectors including: Health care partners;
Long-term care and assisted living facilities; Businesses; Churches; Daycares; Universities
and schools (especially early in the pandemic); Law Enforcement, EMS and Fire
• Guidance for active monitoring programs
• Business Outreach
• Developed business toolkit with 17 prioritized evidence-based actions and 9 tools to protect essential businesses, their staff and
customers, when one was not provided by other sources
• Contacted leadership in facilities to ensure adherence with evidence-based actions

747 calls through call center and
more than 100 related follow-up
calls between 3/16 and 4/13

COVID19@lacrossecounty.org
490+ email responses to members
of the public from the COVID19
email address

Contacted 35
businesses with toolkit
to provide specific,
evidence-based
guidelines

Contacted 40 Longterm Care and
Assisted Living
Facilities: Provided
toolkit with evidencebased guidelines

Operations
Section

Disease Control Branch
• Investigating positive cases and close contacts
• Working an average of 247 hours per week on direct
contact with positive cases and close contacts
• Investigated 70 positive cases and ~458 “direct close
contacts” of those positive patients

Mass Care Branch
• Isolation & Quarantine:

• Developing MOUs with Facilities for Isolation & Quarantine
• Preparing a Standard Operating Procedure to Isolate and/or
Quarantine

• At Risk Populations: Working with Community Partners to
Support Homeless Population

• Working with Long-Term Care: Train the Trainer Fit Testing;
Plan/Prepare for Outbreaks

Healthcare Partner Outreach
• 6 - 10 weekly touchpoints with Incident Command in both health
systems
• Direct communication with infection control staff to advocate for
testing of non-healthcare frontline workers or individuals to whom
they were exposed, protecting fire, law enforcement, long-term care
facilities, medical transport agencies, daycare, grocery workers, and
others
• Supporting pushes for PPE at state and local levels
• Collaboration on grant applications and research projects

Planning
Section

Incident
Action Plan
Objectives

•

LCHD Disease Control Strike team will maintain daily surveillance, investigation, and education of
COVID-19 cases and case contacts.

•

LCHD Isolation and Quarantine Group will stand ready to operationalize 24/7 in the event that the
facilities and staff are required.

•

LCHD PIO team will continue to use Crisis Emergency Risk Communication principles with all traditional
and social media messaging.

•

PIO team will utilize the 3 tier strategy of “Prevent-Limit Spread-Improve Outcomes” to communicate
with the public via media briefings.

•

LCHD will maintain bi-monthly meetings with the EOC (local first responders, health care, and other
stakeholders) via the “LaX Ops Info”.

•
•

Mortuary Affairs will notify the LCHD Incident Commander of any COVID-19 related deaths within La
Crosse County.

•

LCHD will maintain situational awareness by continuously gathering intelligence from federal, state,
and medical resources as well as monitoring media resources.

•

LCHD is implementing COVID-19 response measures to identify and mitigate situations in the
workplace which may introduce, expose or spread COVID-19.

•

LCHD Strategy Team will continue to meet weekly to address Pre-Vaccine planning.

•

LCHD Command and General Staff will report impact measures in all areas of response; Planning will
check COVID-19 ICS Monitoring Impact spreadsheet weekly for data entry.

•

Ops and Long Term Care Strike Team will identify and prioritize needs related to Long Term Care
community.

4. Operational Command Emphasis:
1. OSC and Mass Care Team will prepare for operationalizing of I/Q site. To be complete by end of business on

Current
Emphasis
(Operational Period of
6/2-6/9)

6/8 (Monday).
2. OSC and Disease Investigation Branch Director will finalize and share Long-Term Planning for Disease
Investigation and Contact Tracing. To be shared at Ops Brief on 6/9.
3. IC work with Corp Counsel regarding flowchart for public notifications. To be shared by end of business on
6/9.
4. PSC will assign staff to review guidance documents (state and local) to assure consistency with
recommendation tables. To be assigned by 6/4.
5. Fiscal to work with IC and General staff as needed to organize spending of CARES funding. Update to be
provided by end of business on 6/9.
6. IC and Brenda Lutz-Hanson meet to identify plan for use of the CARES funding specific to planning (pandemic
preparedness plan update). To be complete by end of business on 6/9. Complete
7. Comms and Strategy will finalize Tableau, language and format, for regional rollout. To be complete by end of
day on 6/5.
8. Comms will put together active/passive monitoring guidance and share on website. Shared with Ops by end
of business on 6/5.
9. Disease Investigation and Mass Care Branch Directors will work together to determine potential for 7 current
I/Q LTE's to be cross trained in Contact Tracing by end of business on 6/5
10. IC and Ops to review Contact Tracing resumes to determine up to 10 for interviewing. To be complete by end
of business on 6/5.
11. IC and Brenda Lutz-Hanson to initiate hiring process for I/Q Enforcement Officers. To begin by end of
business on 6/9.
12. Strategy Team will meet with Health & Safety, Internal Comms (BL), and Interim Director (DP) to begin the
planning process for transitions between response and normal operations. First meeting to occur on 6/8.
13. Logistics successfully operationalize the National Guard Testing site for 6/8 and 6/9; for up to 760 tests.

Logistics
Section

Community
Testing
Omni Center on 5/21
300 Tested

Finance
Section

Activity

Funding Source

LCHD Allocation

Funding Purpose/Timeframe

Due Date

Pandemic Preparedness
Plan Update

Federal CARES Act
3/1/20-12/30/20

$30,000

Update local Public Health Preparedness Pandemic Plans for
COVID 19 (testing, isolation, quarantine, & contact tracing).

Updated plan due 9/1/2020

Local Testing
Coordination

Federal CARES Act
3/1/20-12/30/20

$173,600

Convene partners to assure that adequate testing is being
done and access is available to all who need a test.

Initial work plan due
7/15/20;
Final plan due 9/1/20

Contact Tracing

Federal CARES Act
3/1/20-12/30/20

$1,012,175

Support contact tracing capacity as an essential follow up to
testing (includes disease investigation, contact tracing, and
monitoring)`

3/1/20-12/31/20 – submit
expenses for
reimbursement

Public Health Emergency
Preparedness

Coronavirus Preparedness
& Response Supplemental
Appropriations Act

Same as base PHEP
grant: $74,792

Support local health department activities that align with any
prioritized COVID-19 activities in the PHEP capability domains.

March 16, 2020 – March
15, 2021 One time

Quarantine & Isolation

GPR CARS Profile 105000

Open

State will cover all I/Q related expenses while emergency
order is in place. State will notify LCHD.

Until notified.

Epidemiology & Lab
Capacity
Isolation & Quarantine

$10,000 base +
population
CDBG Funds through City of
LaX

$25,000

Other Funding
• PSA Campaign Costs – La Crosse Community Foundation: $12,945
• Isolation & Quarantine – CDBG through City of La Crosse: $25,000
• Protecting Health of Staff/Customers at La Crosse County through
DOJ/BJA (1/1/20-6/30/21): $58,008
• Respiratory Protection – Respirators/Fit Testing supplies and fabric face
coverings; Physical Protection – Plexiglass Dividers; Cleaning Products –
Decontamination Foggers

• Epidemiology & Laboratory Capacity for monitoring indicators
associated with COVID-19 activities (1/2/20-12/30/20 with possibility
to extend): $10,000 base + population (estimate $150,000)

IMPACT
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Epidemiology: Data
Dashboard

Updated 6/3

Updated 6/3

Regional Dashboard

New Features

New
Features
Hover pointer
for more info

Feedback

Hello La Crosse County Health Department, I just want to reach out to say
thank you for everything you have done the last few months with COVID19. Jen and the entire team should be very proud of the work they've done. I
work behind the scenes at WXOW and have seen just how helpful and
informative the briefings have been. Keep up the great work, it is so
appreciated.
Our pastors watched your briefing yesterday morning and I
wanted to tell you that I thought it was excellent. You were very
clear, explained your decision-making process well, and gave
thoughtful responses to the reporters questions.
Just wanted to give you a high five.
Regards, Pastor Dave Konkol - First Free Church, Onalaska
Thanks for all your hard work and clear communication
about covid-19 in La Crosse Co. You have a diverse and
polarized audience, and I applaud your communications
team. You’re all doing an amazing job. Keep up the good
work, it’s essential and many of us are still looking to you
as the local authority on our health.

United against a
common enemy, with
a dedicated team of
professionals, we will
win this fight.

From:
To:
Cc:
Subject:
Date:

Brenda Hanson
Jennifer Rombalski
Charity Trussoni
RE: I/Q docs
Monday, June 15, 2020 8:43:45 AM

Yes an I am incorporating them into SOP – Charity will assign the Attachment ID to those docs.
These will be located in the PHEP. I have a student starting today – I will attend to completing this
task this afternoon & email you the link.

Brenda
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Sunday, June 14, 2020 9:32 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>
Subject: FW: I/Q docs
Brenda,
Are these the final versions? Did you send to Charity for incorporation into the SOP?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Diane Panzer <dpanzer@lacrossecounty.org>
Sent: Friday, June 12, 2020 2:48 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Subject: FW: I/Q docs
Fyi

From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Friday, June 12, 2020 2:45 PM
To: Diane Panzer <dpanzer@lacrossecounty.org>
Subject: I/Q docs
These are stored in Cap 11 Nonpharmacuetical interventions in a I/Q subfolder

Brenda Lutz-Hanson, MPH

Licensed Health Educator
Preparedness Coordinator
Rabies Control Program Coordinator
Greater La Crosse Area Medical Reserve Corps Unit Coordinator
P: 608.785.9844   F: 608.785.9846
bhanson@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Subject:
Date:
Importance:

Kim Magnuson
Stephen Conrad
Really would like to connect
Thursday, June 25, 2020 11:20:47 AM
High

I know your calendar is full, but if you get any break I would really like to talk by phone. I connected
with Jenni Loging and need to fill you in on thinking around all of their LTE hiring. She and I think it
may be necessary to pull together a larger meeting to include additional Health Dept staff and
Megan, Jane, you and I.
The enforcement guards are the main topic of question - it sounds like now the guard would only be
called in if the quarantine became court ordered and the subject was non-compliant, but then that
seems like more of a true enforcement role? And, both Jenni and I question – how are other court
orders enforced, and do we really need a special hire for that? It seems that the JDQ we were
provided may not be the full story, and Jenni wasn’t included in earlier meetings so she’s not
completely clear on the role herself. She agrees that Megan’s input is important.
There are also questions about cross-training between I/Q staff and contact tracers - they are
hopeful that through cross-training we can keep needs met, but then there is question about the job
descriptions and whether they should remain separate or be combined, which would probably mean
a different title.
Kim Magnuson
HR Recruitment Coordinator
La Crosse County Human Resources
212 6th St N – Suite2500
La Crosse WI 54601
P: 608-785-5909

From:
To:
Cc:
Subject:
Date:

Jennifer Loging
Brenda Hanson; Carol Engle-Drury; Jennifer Rombalski
Jacqueline Cutts; Diane Panzer
Enforcement Guard Questions
Thursday, June 25, 2020 11:46:00 AM

As Kim and I attempt to iron out the details of the Enforcement Guard job description, we are
seeking clarification –
I apologize if these questions have all been answered already.
Can someone be forced to stay in Isolation and Quarantine? (I’m thinking not, but they could be
coaxed or encouraged. – That must be where Kim was thinking the title, “De-escalation Guard” was
more fitting.)
Is a court order required to keep someone in I/Q? Is that when we would call in the Enforcement
Guard? (Probably no – there would not be a court order; Enforcement Guard would be called in if
the person appeared non-compliant from the beginning.)
Would this be treating the homeless population different than the general population?
Could current law enforcement be called in to guard the person?

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:

Jennifer Rombalski
Jennifer Loging; Brenda Hanson; Carol Engle-Drury
Jacqueline Cutts; Diane Panzer
RE: Enforcement Guard Questions
Thursday, June 25, 2020 12:09:32 PM

See below.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Thursday, June 25, 2020 11:46 AM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Carol Engle-Drury
<cdrury@lacrossecounty.org>; Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: Enforcement Guard Questions
As Kim and I attempt to iron out the details of the Enforcement Guard job description, we are
seeking clarification –
I apologize if these questions have all been answered already.
Can someone be forced to stay in Isolation and Quarantine? (I’m thinking not, but they could be
coaxed or encouraged. – That must be where Kim was thinking the title, “De-escalation Guard” was
more fitting.) Their job is to enforce my order. If someone cannot be convinced, the guard cannot
restrain someone. Law enforcement would be called and they would arrest the person. I prefer
Enforcement Guard.
Is a court order required to keep someone in I/Q? Is that when we would call in the Enforcement
Guard? (Probably no – there would not be a court order; Enforcement Guard would be called in if
the person appeared non-compliant from the beginning.) No. If someone is not compliant with I/Q, I
can write an order to require they comply. If they violate that order, then I can proceed to a court
order. However, this is a tricky process due to the fact that the jail will not admit someone who is a
risk for spreading COVID to others.
Would this be treating the homeless population different than the general population? They are
considered a special population. I can write an order for anyone to isolate/quarantine IF they are
non compliant, but it will take risk factors for spread into account.

Could current law enforcement be called in to guard the person? No. They will not do this. The order
comes from me as the Health Officer so they are enforcing my order.

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Subject:
Date:

Jennifer Loging
Kim Magnuson
FW: Enforcement Guard Questions
Thursday, June 25, 2020 12:18:11 PM

Here are Jen’s replies, below in red.
It sounds like we stay the course on the job description and interview & hire.
I plan to be the one calling those people that Brenda had in mind. – I don’t have that information
yet, and will surely wait on confirmation from you to proceed.
Let me know if you still think a meeting would be helpful.
Thanks for all your work on this new position.
Jenni

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Thursday, June 25, 2020 12:10 PM
To: Jennifer Loging <jloging@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Carol Engle-Drury <cdrury@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: RE: Enforcement Guard Questions
See below.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Thursday, June 25, 2020 11:46 AM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Carol Engle-Drury
<cdrury@lacrossecounty.org>; Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: Enforcement Guard Questions

As Kim and I attempt to iron out the details of the Enforcement Guard job description, we are
seeking clarification –
I apologize if these questions have all been answered already.
Can someone be forced to stay in Isolation and Quarantine? (I’m thinking not, but they could be
coaxed or encouraged. – That must be where Kim was thinking the title, “De-escalation Guard” was
more fitting.) Their job is to enforce my order. If someone cannot be convinced, the guard cannot
restrain someone. Law enforcement would be called and they would arrest the person. I prefer
Enforcement Guard.
Is a court order required to keep someone in I/Q? Is that when we would call in the Enforcement
Guard? (Probably no – there would not be a court order; Enforcement Guard would be called in if
the person appeared non-compliant from the beginning.) No. If someone is not compliant with I/Q, I
can write an order to require they comply. If they violate that order, then I can proceed to a court
order. However, this is a tricky process due to the fact that the jail will not admit someone who is a
risk for spreading COVID to others.
Would this be treating the homeless population different than the general population? They are
considered a special population. I can write an order for anyone to isolate/quarantine IF they are
non compliant, but it will take risk factors for spread into account.
Could current law enforcement be called in to guard the person? No. They will not do this. The order
comes from me as the Health Officer so they are enforcing my order.

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:
Attachments:

Kim Magnuson
Jennifer Loging
Stephen Conrad
I/Q Guards
Friday, June 26, 2020 2:28:22 PM
Isolation-Quarantine Guard LTE - DRAFT JOB DESC.docx

This is the legislative code quoted by Megan:
252.06 (5)The local health officer shall employ as many persons as are necessary to execute
his or her orders and properly guard any place if quarantine or other restrictions on
communicable disease are violated or intent to violate is manifested. These persons shall be
sworn in as quarantine guards, shall have police powers, and may use all necessary means to
enforce the state laws for the prevention and control of communicable diseases, or the orders
and rules of the department or any local health officer.
Based on receiving this information, I re-worked a draft job description, which is attached. Stephen
and I are comfortable with it, unless answers to the questions that remain about being “sworn”
officers changes anything about the requirements (certification, physicals, background check). You
did indicate in our meeting just now that Jen Rombalski would be the one who swears them in.
When the Sheriff’s Office hires sworn Patrol Deputies there are statutory requirements for
education, certification, physicals and background check. So, the question is whether those same
requirements apply if being sworn in by Jen? And, if not, are there any different requirements I need
to be aware of? These may be questions for Megan Devore, but I’ll ask that you make that
connection and let us know.
As I mentioned on our call, Stephen and I are comfortable with $25.00/hr, assuming the final job
description doesn’t change too drastically from the attached.
Thank you,
Kim Magnuson
HR Recruitment Coordinator
La Crosse County Human Resources
212 6th St N – Suite2500
La Crosse WI 54601
P: 608-785-5909

Isolation/Quarantine Guard LTE
FLSA: Non-Exempt.

OVERVIEW:
This is an on-call, temporary position to guard isolation/quarantine sites established for homeless individuals found
to be positive for COVID-19. In the event an individual displays intent to violate communicable disease restrictions
and/or orders, officers will be called in to enforce the orders and rules of the County Health Department or any local
health officer. Officers will be assigned to 12.5 hour on call shifts and will work 8.5 hour shifts when called to site.
ESSENTIAL JOB FUNCTIONS:
Wears PPE (gloves, N95 mask, face shield, gown).
Meets with individual in quarantine/isolation to communicate intent of presence and enforcement strategy.
Collaborates with onsite staff and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation.
Maintains presence and continually applies de-escalation techniques, as needed, to enforce quarantine/isolation
orders.
Completes 214 Unit log for each shift/operational period.
Participates in communication briefing with incoming/outgoing guard, Health Officer and Onsite Coordinator at
end/beginning of shift.
Follows self-quarantine recommendations of the Health Department during and after exposure to case-confirmed
individual(s) at site.
In this public service position, employee is required to be courteous, cooperative and respectful at all times, with the
public and clients. Also establishes and maintains a courteous, cooperative and respectful working relationship
with other employees, supervisors and public officials.
Physical demands: Majority of time is spent standing, sitting, speaking, hearing, and using near and far vision. Sits,
stands, bends, reaches, reads, and writes intermittently throughout the day.
RELATED JOB FUNCTIONS:
This job description is not intended to encompass every job duty or responsibility but is only illustrative. This
position is required to perform other duties as may be assigned or required.
KNOWLEDGE, SKILLS AND ABILITIES:
Ability to treat homeless population with respect and kindness.
Ability to follow strict protocol to protect the safety and health of self and clients to the greatest extent possible.
Ability to effectively de-escalate using verbal and non-verbal communication skills, empathetic listening, supportive
engagement, voice monitoring and ability to maintain a calm demeanor.
TRAINING, EXPERIENCE AND OTHER REQUIREMENTS:
•Must have completed the Basic Police Certification Training in Wisconsin within the last three years, or already be
certified as a Law Enforcement Officer in the State of Wisconsin by the Wisconsin Law Enforcement Standards
Board.
•Must pass WI Caregiver Background Check.
•Requires de-escalation experience.

From:
To:
Cc:
Subject:
Date:

Jennifer Loging
Kim Magnuson; Stephen Conrad
Diane Panzer; Jennifer Rombalski; Brenda Hanson
FW: I/Q Guards
Tuesday, June 30, 2020 8:53:55 AM

Kim,
Please see Jen’s comments below.
Also in talking with Jen, we would like to stick to the $30.00/hour or even $28.00/hour.
Diane is drafting interview questions. Brenda will share her names of leads. Jen will likely conduct
the phone interviews as they will be working under her.
The position will have $2.00 on call pay, becoming “on Call” when the site has a person in isolation
or quarantine.
Jenni

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:41 AM
To: Jennifer Loging <jloging@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Diane Panzer <dpanzer@lacrossecounty.org>
Subject: RE: I/Q Guards
There are no criteria that I am aware of. I am comfortable with the job description overall; the only
thing I question is the first sentence:
“This is an on-call, temporary position to guard isolation/quarantine sites established for homeless
individuals found to be positive for COVID-19.”

1. The guard may be assigned to a person or a site, depending on the situation.
2. It should not only and specifically call out homeless (there may be a time when it would not
be homeless even though this is the most likely scenario)
3. I can write a Health Order for someone who is not technically positive, but is symptomatic
consistent with COVID and is awaiting test results.
I would suggest changing this sentence to the following:
“This is an on-call, temporary position to guard individuals and/or sites established for isolation/quarantine
of those found to be at risk to the population relating to COVID-19.”

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:18 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: FW: I/Q Guards
Please see Kim’s question below about swearing in the Guards.

From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Friday, June 26, 2020 2:28 PM
To: Jennifer Loging <jloging@lacrossecounty.org>
Cc: Stephen Conrad <sconrad@lacrossecounty.org>
Subject: I/Q Guards

This is the legislative code quoted by Megan:
252.06 (5)The local health officer shall employ as many persons as are necessary to execute
his or her orders and properly guard any place if quarantine or other restrictions on
communicable disease are violated or intent to violate is manifested. These persons shall be
sworn in as quarantine guards, shall have police powers, and may use all necessary means to
enforce the state laws for the prevention and control of communicable diseases, or the orders
and rules of the department or any local health officer.
Based on receiving this information, I re-worked a draft job description, which is attached. Stephen

and I are comfortable with it, unless answers to the questions that remain about being “sworn”
officers changes anything about the requirements (certification, physicals, background check). You
did indicate in our meeting just now that Jen Rombalski would be the one who swears them in.
When the Sheriff’s Office hires sworn Patrol Deputies there are statutory requirements for
education, certification, physicals and background check. So, the question is whether those same
requirements apply if being sworn in by Jen? And, if not, are there any different requirements I need
to be aware of? These may be questions for Megan Devore, but I’ll ask that you make that
connection and let us know.
As I mentioned on our call, Stephen and I are comfortable with $25.00/hr, assuming the final job
description doesn’t change too drastically from the attached.
Thank you,
Kim Magnuson
HR Recruitment Coordinator
La Crosse County Human Resources
212 6th St N – Suite2500
La Crosse WI 54601
P: 608-785-5909

From:
To:
Cc:
Subject:
Date:

Diane Panzer
Kim Magnuson; Jane Klekamp; Brenda Hanson; Jennifer Loging; Stephen Conrad
Jennifer Rombalski; Marte Peterson
RE: I/Q Guards
Wednesday, July 1, 2020 12:48:29 PM

We will plan to proceed with filling the position. Brenda will pass along contact information for Jen
to conduct interviews. $25 is fine. Kim – please let me know if there is anything further that you
need me to do.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Wednesday, July 1, 2020 11:06 AM
To: Diane Panzer <dpanzer@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>;
Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>;
Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
The pay lands at $25.00/hr, through analysis of similar and/or related positions:
certified officers start at $26.56 (i/q officers don’t need to be certified and aren’t out
patrolling the streets, they are guarding and applying de-escalation techniques)
crisis responders are at $23.42 (comparable de-escalation skills, client is in a crisis state )
social workers start at $23.76 (de-escalation skills; ability to empathize with various
population groups and/or mental health statuses)
jailers start at $23.99 (guard-like)
Other, non-enforcement i/q site workers are at $20/hr (same risk of exposure, same need for
empathy for client, similarities in presence at the site, but with less
responsibility/enforcement authority)
If you have data or facts that we should know to re-evaluate pay please share, otherwise it’s $25/hr
and we’re ready to move forward with hiring.
Kim
x55909

From: Diane Panzer <dpanzer@lacrossecounty.org>
Sent: Wednesday, July 1, 2020 9:51 AM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Jane Klekamp
<jklekamp@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging
<jloging@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards

Thanks Kim – if you could let us know asap on the salary (I think it was $30.00/hr), then we can move
forward with setting interviews.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 3:25 PM
To: Jane Klekamp <jklekamp@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Jennifer Loging <jloging@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
I got further clarification from Megan through Jane and it sounds like they do not need to meet the
same requirements of a law enforcement officer, so I’ve updated the draft job description one more
time to remove any language about certification, and simply to prefer experience in law
enforcement or security. I’m looking for agreement on the job description, and clarification on pay
from Stephen who will be back tomorrow.
Kim
x55909

From: Jane Klekamp <jklekamp@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 2:22 PM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>; Stephen Conrad
<sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
My understanding from Megan (I’ll pass this along to her) is when the quarantine guards are
“deputized” by Jen they have powers to detain but I may have misunderstood that.
I am going to defer to Stephen on pay - I know he’s worked with Kim and I don’t have the details.  
He will be back tomorrow.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 1:46 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>;
Stephen Conrad <sconrad@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards

I’ve updated the job description with Jen’s comments for the overview. However, I’ve left in some
highlighted stuff that I still have questions/concerns about regarding whether or not they need to
meet the same requirements as a law enforcement officer (the part I have crossed off and
highlighted), given that the quoted legislative code says they “shall have police powers, and may use
all necessary means to enforce the state laws”. It is my understanding that certification is only valid
for up to 3 years after ending law enforcement employment. Dan is beyond that and Mark will be 3
yrs this Sept., so they wouldn’t meet that requirement if it is necessary. I would like someone to get
an opinion from Megan Devore on this.
With regard to the pay, I’m not comfortable making that decision, so I look to Jane or Stephen to
respond to that.
Kim
x55909

From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 11:41 AM
To: Jennifer Loging <jloging@lacrossecounty.org>; Kim Magnuson
<kmagnuson@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
Please see attached for list of retired Sheriff’s Dept officers. The two bolded were contacted (~6/11)
by Cpt Marte Peterson with an expectation that I would subsequently contact them. The other
three have not been contacted; the contact info for Dan Brown & Bill Lubinski is not confirmed.

Brenda
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 8:54 AM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Stephen Conrad
<sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>
Subject: FW: I/Q Guards
Kim,
Please see Jen’s comments below.
Also in talking with Jen, we would like to stick to the $30.00/hour or even $28.00/hour.
Diane is drafting interview questions. Brenda will share her names of leads. Jen will likely conduct

the phone interviews as they will be working under her.
The position will have $2.00 on call pay, becoming “on Call” when the site has a person in isolation
or quarantine.
Jenni

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:41 AM
To: Jennifer Loging <jloging@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Diane Panzer <dpanzer@lacrossecounty.org>
Subject: RE: I/Q Guards
There are no criteria that I am aware of. I am comfortable with the job description overall; the only
thing I question is the first sentence:
“This is an on-call, temporary position to guard isolation/quarantine sites established for homeless
individuals found to be positive for COVID-19.”

1. The guard may be assigned to a person or a site, depending on the situation.
2. It should not only and specifically call out homeless (there may be a time when it would not
be homeless even though this is the most likely scenario)
3. I can write a Health Order for someone who is not technically positive, but is symptomatic
consistent with COVID and is awaiting test results.
I would suggest changing this sentence to the following:
“This is an on-call, temporary position to guard individuals and/or sites established for isolation/quarantine
of those found to be at risk to the population relating to COVID-19.”

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:18 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: FW: I/Q Guards
Please see Kim’s question below about swearing in the Guards.

From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Friday, June 26, 2020 2:28 PM
To: Jennifer Loging <jloging@lacrossecounty.org>
Cc: Stephen Conrad <sconrad@lacrossecounty.org>
Subject: I/Q Guards

This is the legislative code quoted by Megan:
252.06 (5)The local health officer shall employ as many persons as are necessary to execute
his or her orders and properly guard any place if quarantine or other restrictions on
communicable disease are violated or intent to violate is manifested. These persons shall be
sworn in as quarantine guards, shall have police powers, and may use all necessary means to
enforce the state laws for the prevention and control of communicable diseases, or the orders
and rules of the department or any local health officer.
Based on receiving this information, I re-worked a draft job description, which is attached. Stephen
and I are comfortable with it, unless answers to the questions that remain about being “sworn”
officers changes anything about the requirements (certification, physicals, background check). You
did indicate in our meeting just now that Jen Rombalski would be the one who swears them in.
When the Sheriff’s Office hires sworn Patrol Deputies there are statutory requirements for
education, certification, physicals and background check. So, the question is whether those same
requirements apply if being sworn in by Jen? And, if not, are there any different requirements I need
to be aware of? These may be questions for Megan Devore, but I’ll ask that you make that
connection and let us know.
As I mentioned on our call, Stephen and I are comfortable with $25.00/hr, assuming the final job
description doesn’t change too drastically from the attached.

Thank you,
Kim Magnuson
HR Recruitment Coordinator
La Crosse County Human Resources
212 6th St N – Suite2500
La Crosse WI 54601
P: 608-785-5909

From:
To:
Cc:
Subject:
Date:

Kim Magnuson
Diane Panzer; Jane Klekamp; Brenda Hanson; Jennifer Loging; Stephen Conrad
Jennifer Rombalski; Marte Peterson; Diana Cukla; Angela Klaeser
RE: I/Q Guards
Wednesday, July 1, 2020 1:19:50 PM

Sounds good. No, I don’t need anything more at this point. When you have determined who you
want to hire, please send name and contact information (email is preferred) to Di and Angie so they
can collect the necessary form(s) to conduct caregiver background checks (because I am out next
week). Once background checks are done, the start date will need to be the Monday morning
orientation from 8-10 in HR.
Thank you everyone!
Kim
x55909

From: Diane Panzer <dpanzer@lacrossecounty.org>
Sent: Wednesday, July 1, 2020 12:48 PM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Jane Klekamp
<jklekamp@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging
<jloging@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
We will plan to proceed with filling the position. Brenda will pass along contact information for Jen
to conduct interviews. $25 is fine. Kim – please let me know if there is anything further that you
need me to do.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Wednesday, July 1, 2020 11:06 AM
To: Diane Panzer <dpanzer@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>;
Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>;
Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
The pay lands at $25.00/hr, through analysis of similar and/or related positions:
certified officers start at $26.56 (i/q officers don’t need to be certified and aren’t out
patrolling the streets, they are guarding and applying de-escalation techniques)
crisis responders are at $23.42 (comparable de-escalation skills, client is in a crisis state )
social workers start at $23.76 (de-escalation skills; ability to empathize with various
population groups and/or mental health statuses)

jailers start at $23.99 (guard-like)
Other, non-enforcement i/q site workers are at $20/hr (same risk of exposure, same need for
empathy for client, similarities in presence at the site, but with less
responsibility/enforcement authority)
If you have data or facts that we should know to re-evaluate pay please share, otherwise it’s $25/hr
and we’re ready to move forward with hiring.
Kim
x55909

From: Diane Panzer <dpanzer@lacrossecounty.org>
Sent: Wednesday, July 1, 2020 9:51 AM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Jane Klekamp
<jklekamp@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging
<jloging@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
Thanks Kim – if you could let us know asap on the salary (I think it was $30.00/hr), then we can move
forward with setting interviews.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 3:25 PM
To: Jane Klekamp <jklekamp@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Jennifer Loging <jloging@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
I got further clarification from Megan through Jane and it sounds like they do not need to meet the
same requirements of a law enforcement officer, so I’ve updated the draft job description one more
time to remove any language about certification, and simply to prefer experience in law
enforcement or security. I’m looking for agreement on the job description, and clarification on pay
from Stephen who will be back tomorrow.
Kim
x55909

From: Jane Klekamp <jklekamp@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 2:22 PM

To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>; Stephen Conrad
<sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
My understanding from Megan (I’ll pass this along to her) is when the quarantine guards are
“deputized” by Jen they have powers to detain but I may have misunderstood that.
I am going to defer to Stephen on pay - I know he’s worked with Kim and I don’t have the details.  
He will be back tomorrow.
From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 1:46 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Jennifer Loging <jloging@lacrossecounty.org>;
Stephen Conrad <sconrad@lacrossecounty.org>; Jane Klekamp <jklekamp@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards
I’ve updated the job description with Jen’s comments for the overview. However, I’ve left in some
highlighted stuff that I still have questions/concerns about regarding whether or not they need to
meet the same requirements as a law enforcement officer (the part I have crossed off and
highlighted), given that the quoted legislative code says they “shall have police powers, and may use
all necessary means to enforce the state laws”. It is my understanding that certification is only valid
for up to 3 years after ending law enforcement employment. Dan is beyond that and Mark will be 3
yrs this Sept., so they wouldn’t meet that requirement if it is necessary. I would like someone to get
an opinion from Megan Devore on this.
With regard to the pay, I’m not comfortable making that decision, so I look to Jane or Stephen to
respond to that.
Kim
x55909

From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 11:41 AM
To: Jennifer Loging <jloging@lacrossecounty.org>; Kim Magnuson
<kmagnuson@lacrossecounty.org>; Stephen Conrad <sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Marte Peterson <mpeterson@lacrossecounty.org>
Subject: RE: I/Q Guards

Please see attached for list of retired Sheriff’s Dept officers. The two bolded were contacted (~6/11)
by Cpt Marte Peterson with an expectation that I would subsequently contact them. The other
three have not been contacted; the contact info for Dan Brown & Bill Lubinski is not confirmed.

Brenda
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 8:54 AM
To: Kim Magnuson <kmagnuson@lacrossecounty.org>; Stephen Conrad
<sconrad@lacrossecounty.org>
Cc: Diane Panzer <dpanzer@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>
Subject: FW: I/Q Guards
Kim,
Please see Jen’s comments below.
Also in talking with Jen, we would like to stick to the $30.00/hour or even $28.00/hour.
Diane is drafting interview questions. Brenda will share her names of leads. Jen will likely conduct
the phone interviews as they will be working under her.
The position will have $2.00 on call pay, becoming “on Call” when the site has a person in isolation
or quarantine.
Jenni

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:41 AM

To: Jennifer Loging <jloging@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>;
Diane Panzer <dpanzer@lacrossecounty.org>
Subject: RE: I/Q Guards
There are no criteria that I am aware of. I am comfortable with the job description overall; the only
thing I question is the first sentence:
“This is an on-call, temporary position to guard isolation/quarantine sites established for homeless
individuals found to be positive for COVID-19.”

1. The guard may be assigned to a person or a site, depending on the situation.
2. It should not only and specifically call out homeless (there may be a time when it would not
be homeless even though this is the most likely scenario)
3. I can write a Health Order for someone who is not technically positive, but is symptomatic
consistent with COVID and is awaiting test results.
I would suggest changing this sentence to the following:
“This is an on-call, temporary position to guard individuals and/or sites established for isolation/quarantine
of those found to be at risk to the population relating to COVID-19.”

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Tuesday, June 30, 2020 7:18 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: FW: I/Q Guards
Please see Kim’s question below about swearing in the Guards.

From: Kim Magnuson <kmagnuson@lacrossecounty.org>
Sent: Friday, June 26, 2020 2:28 PM
To: Jennifer Loging <jloging@lacrossecounty.org>
Cc: Stephen Conrad <sconrad@lacrossecounty.org>
Subject: I/Q Guards

This is the legislative code quoted by Megan:
252.06 (5)The local health officer shall employ as many persons as are necessary to execute
his or her orders and properly guard any place if quarantine or other restrictions on
communicable disease are violated or intent to violate is manifested. These persons shall be
sworn in as quarantine guards, shall have police powers, and may use all necessary means to
enforce the state laws for the prevention and control of communicable diseases, or the orders
and rules of the department or any local health officer.
Based on receiving this information, I re-worked a draft job description, which is attached. Stephen
and I are comfortable with it, unless answers to the questions that remain about being “sworn”
officers changes anything about the requirements (certification, physicals, background check). You
did indicate in our meeting just now that Jen Rombalski would be the one who swears them in.
When the Sheriff’s Office hires sworn Patrol Deputies there are statutory requirements for
education, certification, physicals and background check. So, the question is whether those same
requirements apply if being sworn in by Jen? And, if not, are there any different requirements I need
to be aware of? These may be questions for Megan Devore, but I’ll ask that you make that
connection and let us know.
As I mentioned on our call, Stephen and I are comfortable with $25.00/hr, assuming the final job
description doesn’t change too drastically from the attached.
Thank you,
Kim Magnuson
HR Recruitment Coordinator
La Crosse County Human Resources
212 6th St N – Suite2500
La Crosse WI 54601
P: 608-785-5909

Key Discussion Items:
1. Restraints:
a. When is it appropriate to use restraints? What type? For how long?
b. What training background of the officer is required?
c. What due process aspects must be in place?

Statutory Language for Reference from 252.06:
(5) The local health officer shall employ as many persons as
are necessary to execute his or her orders and properly guard any
place if quarantine or other restrictions on communicable disease
are violated or intent to violate is manifested. These persons shall
be sworn in as quarantine guards, shall have police powers, and
may use all necessary means to enforce the state laws for the prevention
and control of communicable diseases, or the orders and
rules of the department or any local health officer.
(6) (a) When the local health officer deems it necessary that
a person be quarantined or otherwise restricted in a separate place,
the officer shall remove the person, if it can be done without danger
to the person’s health, to this place.
(b) When a person confined in a jail, state prison, mental health
institute or other public place of detention has a disease which the
local health officer or the director of health at the institution deems
dangerous to the health of other residents or the neighborhood, the
local health officer or the director of health at the institution shall
order in writing the removal of the person to a hospital or other
place of safety, there to be provided for and securely kept. Upon
recovery the person shall be returned; and if the person was committed
by a court or under process the removal order or a copy
shall be returned by the local health officer to the committing court
officer.

Possible Scenarios:
Generally, the total quarantine and/or isolation timeframe is about 14 days.

Voluntary
Agreement
Health Officer Order
Court Order

Tested/Awaiting Results
Compliant
Non-Compliant
Invoke Health Order*
Ok
Ok
?
Ok

Lab-confirmed Positive
Compliant
Non-Compliant
Invoke Health Order
Ok
Ok
Seek Court Order
Ok
??

*Necessitates evaluation (ie - symptoms consistent with COVID-19 present)
Note: some patients who are lab-confirmed may not have symptoms.

Key Discussion Items:
1. Restraints:
a. When is it appropriate to use restraints? What type? For how long?
b. What training background of the officer is required?
c. What due process aspects must be in place?

Statutory Language for Reference from 252.06:
(5) The local health officer shall employ as many persons as
are necessary to execute his or her orders and properly guard any
place if quarantine or other restrictions on communicable disease
are violated or intent to violate is manifested. These persons shall
be sworn in as quarantine guards, shall have police powers, and
may use all necessary means to enforce the state laws for the prevention
and control of communicable diseases, or the orders and
rules of the department or any local health officer.
(6) (a) When the local health officer deems it necessary that
a person be quarantined or otherwise restricted in a separate place,
the officer shall remove the person, if it can be done without danger
to the person’s health, to this place.
(b) When a person confined in a jail, state prison, mental health
institute or other public place of detention has a disease which the
local health officer or the director of health at the institution deems
dangerous to the health of other residents or the neighborhood, the
local health officer or the director of health at the institution shall
order in writing the removal of the person to a hospital or other
place of safety, there to be provided for and securely kept. Upon
recovery the person shall be returned; and if the person was committed
by a court or under process the removal order or a copy
shall be returned by the local health officer to the committing court
officer.

Possible Scenarios:
Generally, the total quarantine and/or isolation timeframe is about 14 days.

Voluntary
Agreement
Health Officer Order
Court Order

Tested/Awaiting Results
Compliant
Non-Compliant
Invoke Health Order*
Ok
Ok
?
Ok

Lab-confirmed Positive
Compliant
Non-Compliant
Invoke Health Order
Ok
Ok
Seek Court Order
Ok
??

*Necessitates evaluation (ie - symptoms consistent with COVID-19 present)
Note: some patients who are lab-confirmed may not have symptoms.

Meeting with Corp Counsel/DA/Sheriffs Dept 5/5/20:
1. Tim: Restraints if non-compliant - if not to jail, where go next?
2. SD (Megan agrees) - minimize risk of exposure; however, possible if not likely that there will be
exposure (operating as if possible)
3. Megan - use of word of restraints in this document…must be accompanied by what will happen to
that person
a. If person decides not to comply; in no circumstances should we be restraining and saying
you are staying here regardless of who the officer is.
i.
LE officers with police power have had a lot of training with P/Ps about when/how use
restraints and/or take someone into custody
ii.
Still have to be careful with exercising police power
iii.
Not comfortable with just staying in restraint
b. If individual totally out of control, threatening, has knife, etc = should be arrested!
i.
What happens next = SD analysis of what we do if think someone or know they are
COVID positive
ii.
Doesn't matter if coming from Econo Lodge
iii.
These people can be arrested if dangerous/violent enough
1. What do if get released
4. Tim - what happens in worst-case scenario (guy at Menards parking lot) who is positive for COVID19
a. Jail or not? Where?
b. Sheriff - all depends, plan in place the guy is in jail already VS positive upon admission
i.
Jail Inspector
ii.
Post staff at another location/facility (temporary jail) - Ivy Motel or something in a
hurry
c. Under no circumstances would we admit someone with COVID
5. Sheriff
a. Arrested for violating order - way more about lawsuits filed
6. Tim
a. Focus energy on where temporary place would be and how man it
b. Sheriff doesn't see something happening at 2 in the morning…rent somewhere/pay OT
i.
Criminal charges different than violating the order
ii.
More than likely = homeless and we give you lodging/food, likely to accept
7. Brenda
a. Need for writing
8. Me - what about prevention of disease and person wants to walk out
a. MD: Define restrain - order (locked hotel room) with guard is a restrain of freedom vs
putting in handcuffs (for how long?) At some point it's a violation…what Megan is worried
about.
i.
Not what statute is envisioning
b. Sheriff: One judge in Ohio ordered ankle bracelet (at least know where someone is) =
monitoring
9. Sheriff - doesn't see where it's an immediate action that has to be taken
a. Orders - if non-compliant = can get Court Order but what else would be part of that?
Typically it would be if you violate = go to jail (limited teeth)
b. Judge - what are you authorizing us to do? If orders handcuffs = different realm
10. Me: Someone under order and not comply - what do?
a. MD: Someone there (guard/officer) to de-escalate the situation

b. Sheriff: What if they don't want to…force it? Hands on?
c. Mike: arrest absent violence = issue signature bond to show up 60 days out; some to jail for
serious crimes and typically getting out next court date via sig bond from judge with
conditions in place; if COVID + and needs to be in jail, can we utilize the hospital where have
ability to medically treat/soft restraints?
d. If violating, "take to jail" = take to hospital via statute
11. Not arresting, call LE! Your job is to be a guard to enforce (to this level __________) GUNDERSEN
Megan
1. Don't think "no order" but if that was the case, then partnering…
2. Should I have a meeting with key players to prepare in the event there is NO order? "maybe"
a. LE - on board as stop-gap? Sheriff's Department, City of LaX, City of Onalaska
b. City Administrators/Mayors - City of La Crosse (Mayor)? Holmen (Mayor)? Are you planning
to do something?
3. MKE Corp Counsel - don't know what we're doing until know what order says
4. Unlikely to get a timeframe; suspect order will give guidance "we think it's wrong for these
reasons" to know if affects LHO authority - if interferes with right of commerce then doesn't
matter what we do.

From:
To:
Cc:
Subject:
Date:
Attachments:

Brenda Hanson
Michael Horstman
Jennifer Rombalski
[Forwarded from Intradyn] [Sat Jul 18 13:45:23 2020] enforced quarantine
Saturday, July 18, 2020 1:54:59 PM
image001.jpg

Hi Mike.
Can I work with you or Marte to walk through a realistic procedure for enforced quarantine
particularly where an individual needs to be housed against their will?
Jen & I had a phone conversation with Shawn Kudron today. I need to address:
Who will be enforcement officers? (need your assistance with this)
What is the procedure for addressing someone claiming or appearing to have symptoms? (my
follow up)
What to do with person post-test until results are provided? (my follow up)
What to do with confirmed cases? (my follow up)
What to do with those who refuse to self-quarantine or stay in quarantine? (need your
assistance with this)
Easy-peasey – right?!

Brenda Lutz-Hanson, MPH

Licensed Health Educator
Preparedness Coordinator
Rabies Control Program Coordinator
Greater La Crosse Area Medical Reserve Corps Unit Coordinator
P: 608.785.9844   F: 608.785.9846
bhanson@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Subject:
Date:
Attachments:
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Brian Kaczmarski; Brittany Fry; Jennifer Rombalski
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Hello Brian & Brittany.
Could you share your oath with us?

From: Brian Kaczmarski <brian.kaczmarski@co.polk.wi.us>
Sent: Thursday, April 16, 2020 9:13 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brittany Fry <brittany.fry@co.polk.wi.us>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>
Subject: RE: Enforcement Guards Protocols
Looping in Brittany; I know we have the oath, I don’t think we have job description or other stuff; we
would likely use off-duty LE so they would be able to use their enforcement protocol.
From: Jennifer Rombalski [mailto:JRombalski@lacrossecounty.org]
Sent: Thursday, April 16, 2020 12:25 AM
To: Brian Kaczmarski <brian.kaczmarski@co.polk.wi.us>
Cc: Brenda Hanson <BHanson@lacrossecounty.org>
Subject: Enforcement Guards Protocols
Brian,
Do you (or do you know of anyone) have protocols for swearing in enforcement officers for
Quarantine or Isolation to include: how to use them, how enforcement is applied, job description,
oath (methods of force)?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
PRIVATE AND CONFIDENTIAL
This e-mail and attachments are intended for the addressed recipient only.
If you are not the correct recipient please notify the sender of the delivery
error and delete this message. Improper disclosure, copying, distribution,
retransmission, or use of information from this e-mail is Prohibited, and may
result in liability and damages for misuse of this information.

From:
To:
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Subject:
Date:
Attachments:

Brenda Hanson
Marte Peterson
Jennifer Rombalski; Michael Horstman
[Forwarded from Intradyn] [Sat Jul 18 13:49:41 2020] FAQ sheet for iso-quaro enforcement
Saturday, July 18, 2020 1:59:36 PM
ISO QUARO ENFORCEMNT FAQ.docx

This is a draft, and as noted at the bottom of the document, employment decisions need to go to
PERSONNEL.

From:
To:
Subject:
Date:
Attachments:

Brenda Hanson
Jennifer Rombalski
[Forwarded from Intradyn] [Sat Jul 18 13:49:48 2020] enforcement
Saturday, July 18, 2020 1:59:42 PM
Enforcement of Involuntary Quarantine-draft.docx

I will blend the salient points in the FAQ doc I sent you with this thumbnail of what will go into the
SOP – including the statutory references and some forms – I will work on over the weekend.
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Brenda Hanson
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[Forwarded from Intradyn] [Sat Jul 18 13:51:59 2020] RE: Please review/comment
Saturday, July 18, 2020 2:01:33 PM
image001.jpg
image002.png

Please note in the middle of page one on the procedural draft that we are only employing retired law
enforcement officers.

Brenda
From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 1:11 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I think that’s part of the issue – from a legal perspective I think Tim and I both share some due
process concerns.
Normally when someone is restrained something happens next – they are arrested; booked;
charged; etc. It’s unclear what the process would be here. If the quarantine officers are sworn law
enforcement officers, I’m less concerned because they would have the training and discretion to
know when someone would need to be restrained and/or arrested.
But if some of these people are going to be non-law enforcement, I’m concerned with the use of
restraints outside of the process of an arrest. Restraints cannot be used to gain compliance with a
quarantine in the sense of leaving someone restrained…
This again raises the question about what WOULD happen if an individual in this situation would
need to be restrained or detained. Maybe a meeting with whoever you think needs to be there from
Health; me, Tim, Sheriff’s Dept.

Megan
From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 11:36 AM
To: Marte Peterson <mpeterson@lacrossecounty.org>; Megan DeVore

<mdevore@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
I can also share that this is a significant pain point for the City PD. Chief Kudron and I have discussed
several times his concern about what options he has if his officers were enforcement guards.
Specifically, in the worst case scenario if someone is non-compliant, what can/should be done to
mitigate combative behavior that is likely to put the officer and potentially others at risk. This may
include restraints, but Chief Kudron is also wondering about jail. Our Sheriff’s Dept does not want
someone in the jail who is in Q/I to avoid exposures and outbreaks in that congregate setting. This
leaves an officer on his/her own, potentially in the middle of the night with a combative person.
Thoughts on options in this scenario?

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Marte Peterson <mpeterson@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 10:10 AM
To: Megan DeVore <mdevore@lacrossecounty.org>; Jennifer Rombalski
<JRombalski@lacrossecounty.org>; Brenda Hanson <BHanson@lacrossecounty.org>; Tim Gruenke
<tim.gruenke@da.wi.gov>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Charity Trussoni
<CTrussoni@lacrossecounty.org>; Susan Bennett <sbennett@lacrossecounty.org>; Diana Cukla
<dcukla@lacrossecounty.org>; Michael Horstman <mhorstman@lacrossecounty.org>
Subject: RE: Please review/comment
If the use of restraints is a concern, I don’t think it is going to be a requirement. As a majority of the
unsheltered population and the lodging that will be potentially used are in the City of La Crosse, it
might be a good idea to reach out to them for input. This is why clear directives from Corp Council
and the DA’s office will be vital going forward.
Thanks Megan

Marte Peterson
Patrol Captain
LaCrosse County Sheriff’s Office
333 Vine St LaCrosse,Wi 54601
Office 608-785-6191
Cell     608-317-3188
mpeterson@lacrossecounty.org

From: Megan DeVore <mdevore@lacrossecounty.org>
Sent: Tuesday, May 5, 2020 9:37 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Brenda Hanson
<BHanson@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
We need to talk about the use of restraints. I don’t who was involved in that discussion or where
you got guidance on that but I have a lot of questions about it as it relates to (a) the use of restraints
period and (b) the employees that we are hiring and what there training and qualification are (c)
what happens AFTER the person is restrained? There are a lot of due process issues implicated here
and the current outline makes me very uneasy.
We may need have to a meeting.
My other comments were generally related to the court order process as the original document
made seem like the officers were going off on their own to court – the additions that Jen made make
clear that she must be contacted and I know that she knows to contact our office.
Megan

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment
Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:
Attachments:

Brenda Hanson
Jennifer Rombalski
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Brenda Lutz-Hanson, MPH

Licensed Health Educator
Preparedness Coordinator
Rabies Control Program Coordinator
Greater La Crosse Area Medical Reserve Corps Unit Coordinator
P: 608.785.9844   F: 608.785.9846
bhanson@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:
Attachments:

Brenda Hanson
Charity Trussoni
Jennifer Rombalski; Susan Bennett; Jacqueline Cutts
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Can you explain what this part is talking about?
Officers will be provided a hotel room, where infection prevention for household
members is warranted.
Officers working the isolation center are at risk for exposure and will stay in a hotel to prevent other
household members from being exposed.

Officers will be covered by County workman’s compensation for time isolated or
quarantined (in a hotel room); time hospitalized.

Officers ordered to quarantine or becoming ill will have their expenses covered through Workman’s
comp.

NOTE: this has not gone to PERSONNEL yet – we are at the legal stage of development on this
right now.

CHARITY TRUSSONI, RN, BSN, LRA
Registered Nurse

Pronouns: She, Her, Hers
P: 608-785-9839
ctrussoni@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Sent: Monday, May 4, 2020 9:19 PM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Marte Peterson <mpeterson@lacrossecounty.org>; Jacqueline Cutts
<jcutts@lacrossecounty.org>; Charity Trussoni <CTrussoni@lacrossecounty.org>; Susan Bennett
<sbennett@lacrossecounty.org>; Diana Cukla <dcukla@lacrossecounty.org>
Subject: RE: Please review/comment

Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Cc:
Subject:
Date:
Attachments:

Jennifer Rombalski
Brenda Hanson; Megan DeVore; Tim Gruenke
Marte Peterson; Jacqueline Cutts; Charity Trussoni; Susan Bennett; Diana Cukla
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Thank you Brenda. I have reviewed and attach my revisions. I am cc’ing in the Ops Section/Mass
Care as well as HR (hiring/Workers Comp) given the connections to their respective
responsibilities/authorities.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Monday, May 4, 2020 2:49 PM
To: Megan DeVore <mdevore@lacrossecounty.org>; Tim Gruenke <tim.gruenke@da.wi.gov>
Cc: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Marte Peterson
<mpeterson@lacrossecounty.org>
Subject: Please review/comment
Attached is a draft of procedures for the enforcement of isolation quarantine (and an FAQ for
officers). Please let me know if you have concerns/edits – thanks!

Brenda A Lutz-Hanson, MPH
La Crosse County Health Dept
Pronoun: she/her/hers
785.9844 Office
792-1503 Cell

From:
To:
Subject:
Date:
Attachments:

Jennifer Rombalski
Brenda Hanson
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Brenda,
I sent you a meeting request for later this am. Please see comments on the attached and we’ll chat
soon
Thank you!

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

Enforcement of Involuntary Isolation/Quarantine

Formatted: Right: 0.5"

In the event an individual recommended to isolate/quarantine by a healthcare provider or the health
department, or already in isolation/quarantine, verbalizes or demonstrates an intent to refuse or to
leave the designated facility (moving from voluntary to ordered I/Q), the LCHD I/Q Onsite Coordinator
or designee should immediately evaluate the individual’s circumstances and provide linkages to enable
adherence.
•
•
•
•
•

Evaluate physical/personal needs
Provide mental health resources
Arrange tele-health information resources
Engage substance dependency support/intervention
Connect to social supports

If refusal persists and/or they are unwilling to voluntarily comply, the Onsite Coordinator or designee
shall immediately notify the Health Officer and may initiate:
•
•
•

A NOTICE of Rights of Isolation or Quarantine (attachment #)
Isolation Order (attachment #)
Activation of quarantine enforcement officers
• Onsite coordinator makes call to listed officer(s)
• Officer receives call and responds to report to designated site

If after orders are initiated/implemented, the individual continues to be non-compliant, the Onsite
Coordinator or designee shall immediately notify the Health Officer and may initiate:
•
•

A PETITION for Court Ordered Isolation or Quarantine (attachment #)
o Subsequent issuance of COURT ORDER (attachment #)
If so non-compliant or aggressive that arrest is necessary, oOrder for confinee to be moved to
healthcare facility by ambulance and confined in an isolation for remaining duration of ordered
isolation/quarantine.
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Isolation/Quarantine Enforcement Officers
In preparation for isolation/quarantine enforcement:
Identify 4-6* retired law enforcement officers (consider the at-risk population when recruiting)
Hire individuals as County Limited Term Employees (LTEs)
Evaluate/outfit for PPE needs, including fit-testing and donning/doffing training
Brief on communicable disease basics; PPE protection; site floor plan, security plan and
emergency procedures, as well as legal steps for confinement process..
Establish liaison with local police department
Provide LCHD emergency radio and marked “enforcement” vest.
Ensure all site staff and enforcement officers are introduced and have contact information.
Determine the shift length: 8.5 or 12.5 hours
Determine how officers will be scheduled:
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o Call on an individual basis as needed
o Establish an on-call schedule for the duration
o Number of active officers per “officer to confinee" ratio of 1:3.
Operations will include:
Arrive 15 minutes before shift to don PPE, receive briefing from outgoing officer/site staff.
All staff and officers arriving and departing the site will sign in/out.
All staff and officers will be badged.
All will maintain an ICS 214 Unit Log for their shift.
No unauthorized persons will enter the premises (violation = fine and/or imprisonment).
No confinees will leave the premises unless escorted by Onsite Coordinator/designee for a
smoke -break or a medical appointment.
All officers will be provided meals on the same schedule as confinees.
Officers will be provided a hotel room upon request, and as conditions warrant, where infection
prevention for household members is warrantedof concern.
Officers will be covered by County workman’s compensation for time isolated or quarantined
(in a hotel room);; time hospitalized.
Enforcement
o Confinee will be evaluated (see ¶ paragraph 1) and a resolution to the challenges sought
by Onsite Coordinator. Officer may will participate if present.
o Confinee will be advised by the enforcement officer that violation of law will result in
fine of not more than $500 or up to 30 days imprisonment.
o Confinee may be restrained with Flex-cufs®transferred to healthcare facility for
confinement, in lieu of compliance.
At end of shift: brief incoming enforcement officer, doff PPE, complete 214, sign out.
Demobilization
• Situation with confinee de-escalates
o Challenges/behavior/attitude resolved to continue remainder of confinement voluntarily
• Released from (ordered) isolation/quarantine by onsite staff as delegated by the Health Officer
(Notification of RELEASE -attachment #)
• Hospitalized or moved out of the isolation facility to LTC or private residence
Officers:
Provide completed unit logs, vest, radio to Onsite Coordinator/Designee
Complete recommended quarantine as advised – hotel or household, per “active” status
housing arrangement
Statutory References:
WI §252.06 Communicable Disease: Isolation & Quarantine
WI §252.25 Communicable Diseases: Violation of Law
*More may be needed as indicated by specific infection rate/incidence.
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ISOLATION/QUARANTINE ENFORCEMENT FREQUENTLY ASKED QUESTIONS
ELIGIBILITY:
Retired law enforcement officers.
EMPLOYMENT:
Designation
LTE
WAGE
$30/hour
Benefits
Sick or injury coverage: Workman’s compensation coverage
Food service: provided during shift; provided under isolation or quarantine
Housing: hotel room provided for officers (upon request) where returning to home after exposure
would expose other household members
HOURS:
8.5 (optimal) or 12.5-hour shift to provide 24/7 coverage for individual under order.
RATIO:
1 officer per 3 individuals
EQUIPMENT:
Personal Protective Equipment (PPE):
Officers will be provided with the same level of PPE as direct care providers for the pertinent
communicable disease, including Just-In-Time-Training and fit-testing, as needed.
Communications Equipment:
LCHD VHF Radio(s) provided via Emergency Management
Apparel:
Titled command vest provided by LCHD
Restraints:
Handcuffs provided by LCSO
RESPONSIBILITIES:
• Complete briefing with Health Officer and/or Onsite Coordinator
o Site operating and emergency procedures
o Individual of concern
• Review site security, medical and communication plans
• Obtain PPE and any training for donning/doffing
• Obtain badge, emergency radio, restraints, vest
• Complete tour of facility
• Meet individual and discuss enforcement strategy/presence
o As individual demonstrates intent/behavior toward non-compliance, work with onsite staff
and/or assigned social worker to identify and resolve challenges to remain in
quarantine/isolation. (see Iso/Quaro Appendix for Involuntary Enforcement)
o Inform individual of consequences of noncompliance
 Up to $500 Fine
 Up to 30 days imprisonment (to be effected at a later date)
 Both of the above
o Use of restraint Flex-cufs® as a last resort
• Adhere to the site sign in/out and any medical monitoring procedures
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•
•
•

Complete a 214 Unit log for each shift/operational period
Brief incoming enforcement officer as shift ends
Demobilize: return all equipment and appropriately quarantine as advised
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See below.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jennifer Loging <jloging@lacrossecounty.org>
Sent: Thursday, June 25, 2020 11:46 AM
To: Brenda Hanson <BHanson@lacrossecounty.org>; Carol Engle-Drury
<cdrury@lacrossecounty.org>; Jennifer Rombalski <JRombalski@lacrossecounty.org>
Cc: Jacqueline Cutts <jcutts@lacrossecounty.org>; Diane Panzer <dpanzer@lacrossecounty.org>
Subject: Enforcement Guard Questions
As Kim and I attempt to iron out the details of the Enforcement Guard job description, we are
seeking clarification –
I apologize if these questions have all been answered already.
Can someone be forced to stay in Isolation and Quarantine? (I’m thinking not, but they could be
coaxed or encouraged. – That must be where Kim was thinking the title, “De-escalation Guard” was
more fitting.) Their job is to enforce my order. If someone cannot be convinced, the guard cannot
restrain someone. Law enforcement would be called and they would arrest the person. I prefer
Enforcement Guard.
Is a court order required to keep someone in I/Q? Is that when we would call in the Enforcement
Guard? (Probably no – there would not be a court order; Enforcement Guard would be called in if
the person appeared non-compliant from the beginning.) No. If someone is not compliant with I/Q, I
can write an order to require they comply. If they violate that order, then I can proceed to a court
order. However, this is a tricky process due to the fact that the jail will not admit someone who is a
risk for spreading COVID to others.
Would this be treating the homeless population different than the general population? They are
considered a special population. I can write an order for anyone to isolate/quarantine IF they are

non compliant, but it will take risk factors for spread into account.
Could current law enforcement be called in to guard the person? No. They will not do this. The order
comes from me as the Health Officer so they are enforcing my order.

Jennifer Loging, RDN, CD
WIC and Nutrition Manager
P: 608-785-6423 C: 608-769-1883
jloging@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
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Jennifer Rombalski
Charity Trussoni
Jacqueline Cutts; Brenda Hanson
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I have completed the review of the Q/I document and have attached my review to this email. I have
asked Brenda to compose a section for this SOP on Q/I Guards/Enforcement. I have asked if she
could have a draft to me by Friday.
You don’t have to wait for that to finalize, but please revise it once the completed section from
Brenda is sent to you.
Gratefully,

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

La Crosse County Health Department

COVID-19 Quarantine and
Isolation Sites Standard
Operating Procedures
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Section 1. Definitions and Acronyms
Definitions
Isolation separates sick people with a contagious disease from people who are not sick (Center
for Disease Control and Prevention).
Isolation site refers to a location made available to homeless individuals who have tested
positive for COVID-19 or who are currently exhibiting symptoms of COVID-19 after being
exposed to a confirmed case but are unable to isolate because they have no home.
Quarantine separates and restricts the movement of people who were exposed to a contagious
disease to see if they become sick, (Center for Disease Control and Prevention).
Quarantine site refers to a location made available to homeless individuals who have been
exposed to a COVID-19 positive case or who were likely exposed, and who are currently NOT
exhibiting symptoms but are unable to quarantine because they have no home.
Acronyms
LCHD = La Crosse County Health Department
PPE = personal protective equipment
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Q/I = quarantine/isolation sites
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Section 2. Staff Descriptions
These staff descriptions give a general idea of what roles individuals may be assigned while
staffing either of the Q/I sites. Depending on the size and setup of the site and the number of
clients at any time, not all positions or tasks within a role may be needed. Staff may also be
assigned multiple roles depending on site and client needs.
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Onsite Coordinator
The Onsite Coordinator will be a LCHD employee. The role of the Onsite Coordinator is to
provide onsite operational management. This includes overseeing all policies and operations for
supporting Q/I services, and coordinating with on-site facilities, medical screening, security, and
cleaning services staff (along with any other staffing or contracted services as needed). The
Onsite Coordinator is responsible for PPE training and accountability, inventory tracking,
handling proper implementation of admission/discharge criteria, and maintaining direct and
constant communication with the LCHD regarding daily operations. Daily briefings must include
client status updates, resource and supply needs, and any challenges needing to be addressed.
Subject to the setup of the site and the capacity of LCHD, the Onsite Coordinator may also be
responsible for ensuring that vetting of criminal history of occupants is completed.
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Minimum Qualifications: Must pass background check. Ideally has a background in customer
support or management.
Support Staff
The role of the Support Staff is to assist the Onsite Coordinator with operational tasks within the
Q/I site. Some of these tasks include, but are not exclusive to:
1) Delivering meals to the occupant’s room/ door three times a day.
2) Delivering items being dropped off by family or friends to the occupant’s room/ door.
3) Disinfecting surfaces in high-touch common areas every 4 hours (or more frequently if
soiled or heavily used). Depending on site location this could include, but is not limited
to, sanitizing the lobby or common spaces (see cleaning protocol for specific
information).
4) Emptying garbage cans whenever needed.
5) Gathering bagged dirty linen and placing in the dirty linen bin. Placing clean linen by the
occupant’s room/ door. Laundering clothes and linens during shift if laundering facilities
and supplies are available on-site.
6) Assisting with performing wellness checks of occupants as needed and directed by
Onsite Coordinator.
7) Calling RN on call if the occupant has any change of status that does not warrant a call
to 911.
8) Providing supervised smoke breaks with occupant outside at designated times.

5
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9) Performing temperature/symptom checks as part of active monitoring on incoming staff
only.
Minimum Qualifications: Must pass background check. Ideally has customer service experience.
Must be highly respectful of the unsheltered population and be compliant with all protocols and
procedures.
Medical Screening Staff
The medical screening staff should work in collaboration and continuous partnership with the
isolation Onsite Coordinator and staff to:
1) Perform in-person temperature and symptom checks twice a day. Document on
Occupant Temperature and Symptom Log (Appendix D).
2) Assist the occupant with any appropriate health related needs.
3) Notify the Onsite Coordinator of any health-related needs that aren't being met.
Minimum Qualifications: Staff for this role should have prior medical training, including at a
minimum training in CPR, use of an AED, and assessment of vitals. Ideally, this staff has a
background in nursing, EMS, healthcare assistance, or another related field.
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Security Monitor
NOTE: This position would be activated in situations where a high number of residents were
requiring quarantine or isolation at the same time, or where a client or clients posed excess
security risk. The position will NOT be warranted for occasional residents of the Q/I sites or for
individuals compliantly convalesce and are discharged.
The role of the Security Monitor is to ensure 24/7 on-site security staffing. When activated,
responsibilities include:
1) Securing premises and personnel by patrolling inside the property, monitoring
surveillance equipment, and inspecting floors, equipment, and access points.
2) Obtaining help by sounding alarms.
3) Preventing losses and damage by reporting irregularities.
4) Informing violators of policy and procedures and preventing unauthorized entry.
5) Contributing to team effort by accomplishing related results as needed.
Minimum Qualifications: Previous experience as a security professional (i.e. Private and/or
law enforcement).
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Section 3. Staffing Plan
Staffing Options
Support staff are the primary staff members that will provide direct oversight of Q/I sites and
their residents. Whenever possible, it is desirable that staffing be provided by non-LCHD
employees in order to preserve other staffing responsibilities that regular employeesthose
individuals already hold. As such, the preferred order of staffing will be:
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1) Volunteers with appropriate experience who have completed a background check,
onboarding process, and appropriate training/orientation to the Q/I sites;
2) The national guard, when deemed appropriate and possible by the Emergency
ManagementServices Coordinator (Kevin Rindy);
3) LCHD limited-term employees;
4) LCHD employees, as a last resort or for gap coverage.
Please note that two individuals will be present during the initial intake and assessment of a new
resident (with one staff member being in direct physical proximity of the client and one being
elsewhere onsite to facilitate safety while also preserving PPE). Following the intake process,
only one staff member will staff the site, so long as there are no safety concerns. We will also
seek to gender-match clients with staff members where staffing permits (i.e. we will seek to
have a female resident cared for by a single female employee, and vice versa). If a staff
member of the same gender is not available, staff and the Onsite Coordinator will discuss the
specific situation to decide if a non-gender-matched staff member is appropriate to the
circumstance or if two staff members are required.
On-Call Schedule
Two on-call schedules will be developed and maintained by the Onsite Coordinator for 2-week
increments:
●

●

Volunteer/LTE on-call schedule: Two individuals, who may be either volunteers or LTE
employees, will be on-call for each 8 or 12-hour period, ensuring 24-7 coverage. LTE
staff will be paid only for time worked; volunteer staff will not be paid for their time.
LCHD on-call schedule: One LCHD employee will be on-call for last-resort staffing
needs for the facility. We seek ONE employee on-call because we hope to have enough
time to operationalize the other three options.

Where possible, shifts are recommended to be 12 hours in length to preserve PPE.
Emergency Staffing
Please note the following policy if oncoming shift coverage is unexpectedly unavailable:
1. All shift employees shall be required to work or provide coverage (remain on duty)
should their relief be delayed or unable to reach the work site.
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2. If a scheduled staff member is unable to reach work or remain on duty, emergency
staffing will be provided by the following entities while the other staffing mechanisms are
activated in the prioritized manner listed previously:
a. On-site program staff.
b. Other program staff are described as:
i.
Onsite Coordinator
ii.
Medical Screening Staff
iii.
On-Call RN
Staff Temperature and Symptom Checks
All staff will have their temperature checked and symptom/exposure screening conducted by an
outgoing support staff or medical screening staff member at the beginning of their shift and as
needed. All staff temperatures, symptoms, and exposure information should be documented on
the form provided as part of Staff Temperature and Symptom Check Protocol (Appendix E).
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Section 4. Referral Process
Completed by: Local Health Providers ORor Public Health Officials and Onsite Coordinator
Individuals referred to the Q/Iisolation or quarantine sites must be referred by a healthcare
provider or public health official. At this time, individuals may not self-refer. For each individual
referred to the site, the person receiving the referral phone call will review all information to
assess the “Process” criteria as stated in section below. Only individuals who meet criteria will
be accepted into the Q/I sites.
Inpatient Hospital Referrals
Healthcare partners will provide LCHD at least 24 hours’ notice of an unsheltered individual with
COVID-19 being discharged from the inpatient setting. This warning will ensure that a multidisciplinary team can determine if the individual is appropriate for the isolation site and plan
accordingly (such as activating staffing and resource allocation). Healthcare providers will
ensure individuals have all medical supplies and medications for a minimum of a 2-week period.
Emergency Room/Urgent Care Center Referrals
Healthcare partners will provide LCHD a minimum of 4 hours’ notice of an unsheltered individual
with confirmed or suspect COVID-19 or who has been exposed to COVID-19 being discharged
from an Emergency Room/Urgent Care Center. If the individual is accepted by the Q/I site,
healthcare providers will send discharge papers and detailed records regarding health history
and medications to accompany said individual to the site. Healthcare providers will ensure
individuals have all medical supplies and medications for a minimum of a 2-week period.
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Process
Before a referral is made, a health care provider or public health official, or their designee,
should review the Occupant Agreement Form (Appendix A) with the client being referred so that
they are aware of the rules to which them will be required to agree to in order to check in to the
Q/I site. If the individual refuses to comply with stated rules, a mandated order for isolation will
be completed by LCHD (Appendix I).
Referrals will be made by calling the LCHD Q/I Site Onsite Coordinator who will determine if the
individual is appropriate for referral. Individuals must meet the following requirements:
1) Must meet one of the following two conditions:
a) Confirmed case of COVID-19 OR symptomatic individual suspected to be
infected with COVID-19.
b) Individual who had direct contact with a COVID-19 case and is NOT
symptomatic.
2) Individual does not have secure housing in which to self-isolate or self-quarantine.
3) Individual is considered stable and not in need of hospitalization.
4) Individual can perform activities of daily living without assistance.
5) Individual does not require on-site medical or nursing care such as administering
medications, wound care, etc.
9
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All healthcare partners making a referral will be asked to provide the following information about
the client being referred:
1) Name
2) Age and date of birth
3) Parent/guardian’s name if a child is being referred
4) Phone number
5) Reason for referral
6) Health history, allergies, code status, and current medication list - please fax medical
records to (608) 785-9846
7) Transport information
Special Circumstances
There are special circumstances when healthy individuals will be permitted to stay in the
Q/Iisolation or quarantine sites if any of the following:
1) The referred individual has a child or children who need to remain under their care, such
as a child or children who have special needs or when other childcare services are not
available.
2) The referred individual is a minor and requires their parent/guardian to accompany them
at the isolation or quarantine site.
3) The referred individual is developmentally disabled or otherwise always requires a
guardian or appointed decision maker to remain with them.
If any of the above circumstances apply to the referred individual, the health care provider or
public health official should communicate this information to the Onsite Coordinator during the
referral process. If the Q/I site can accommodate the special circumstances, the Onsite
Coordinator will document those circumstances including identifying the individual(s) who will be
accompanying the referred person. This description must include the exposure status of the
person accompanying the referred client. Although all attempts will be made to keep such
individuals together, this is subject to having adequate space and resources. If this is the case
and the companion cannot stay at the site, a determination will be made about the capacity of
the site to host the client. The site will not be able to host individuals who would pose undue
health and safety risks to staff beyond those directly linked to COVID-19.
Declined Referrals If an individual is declined for any of the above reasons, the referring
medical provider or public health official should determine if there is another housing option
within the county for said individual. If the individual does not meet the criteria and requirements
of a different site, then they should follow safer at home guidelines to the extent possible.
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Section 5. Intake Process
Completed by: La Crosse County Public Health Nursing Section and Onsite Coordinator
Background Check Screening
Background checks may be required for any individual staying at a congregate site with multiple
clients and no separate living spaces (such as a home or school). If the number of clients and
structure of the site in question compels LCHD to request a background check, the following
policy will take effect:
1) The Onsite Coordinator will complete a background screening of the individual being
referred using the Q/I site background check process on page 54 of this DHS document:
COVID-19 Local Community Isolation Site Operation Manual.
2) If there are any concerns with the individual as an offender as outlined in the background
check process, law enforcement will be contacted and requested to be onsite.
Arrival Procedures
1) Onsite Coordinator will meet the client at the door. Staff should wear full PPE including a
gown, face shield (safety goggles if face shield is not available), N95, and gloves.
2) Onsite Coordinator will ask the client to don a surgical mask available at the door.
3) Provided there is nobody in the lobby at the time the client arrives (see note below), the
Onsite Coordinator will escort the individual to the occupant assigned room.
a) NOTE: There should only be one individual in the lobby at a time; if there is
someone else present, the client should wait outside until the other intake is
complete and has left the lobby.
4) The Onsite Coordinator will review, and complete, with the client, the Occupant
Agreement Form (Appendix A) and the Intake Form (Appendix B). The Occupant
Agreement Form outlines the rules an individual mustwill agree to in order to be a client
at the site. The Onsite Coordinator will read the form to the client and provide an
opportunity for the client to ask questions. The client must sign the document to agree to
the rules.;
4)a)
if the client refuses to sign the document, a mandated order for isolation
may be required. After the Occupant Agreement Form is signed, the Onsite
Coordinator will ask the client for a state-issued ID if available and complete the
Intake Form.
5) If the referred individual meets any of the criteria outlined in the Special Circumstances
section above, the Onsite Coordinator will place them in a family unit, subject to
availability. All individual’s staying in the family unit are required to fill out the Occupant
Agreement Form and adhere to the rules of the Q/I site.
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Section 6. Medical Monitoring/Wellness Check
Completed by: Support Staff and Medical Screening Staff
Support Staff will contact occupants via phone if possible for a wellness check every 4 hours
during waking hours and document on the Wellness Check form (Appendix C). If the occupant
does not answer their phone, Support Staff are asked to call back in 15 minutes. If there is still
no answer, notify the Medical Screening Staff. Medical Screening Staff will conduct an in-person
Wellness Check to the occupant’s room. Staff should wear full PPE including a gown, face
shield (safety goggles if face shield is not available), N95, and gloves. Knock first; if there
is no answer, staff is authorized to open the room door when appropriately outfitted with PPE.
Overnight wellness checks may be provided as needed by Medical Screening Staff based on
staff assessment and client circumstances. After the Wellness Check form is complete, the
medical screening staff should file it in a secure place to protect the privacy and confidentiality
of the client.
Wellness checks are intended to evaluate the client’s need for immediate medical evaluation. If
the client has a concerning response to any of the questions on the Wellness Check form, an inperson evaluation should be conducted by the Medical Screening Staff. Temperatures must be
checked at least twice a day. If Medical Screening Staff feels there is a need for further
assessment, vital signs including may be taken. If the client has concerning vital signs as
defined on the Wellness Check form, or any other reason for medical concern, Medical
Screening Staff will report this to the Onsite Coordinator immediately. If there is a lifethreatening concern, contact emergency services via 911; indicate the reason for the call, that
the client is positive for COVID-19, and that they should be transported by ambulance to the
nearest health care facility’s Emergency Department for evaluation. If there is not a lifethreatening concern, contact EMS via 911 and state this is not an emergency. Then request that
the client be transported to ER in the non-emergency COVID ambulance.
NOTE: In general, Medical Screening Staff WILL NOT provide any routine medical
services including but not limited to administering medications, intravenous (IV) therapy,
injections, catheter care, or wound care. The only exception could be if, on a case-by-case
basis, the Incident Commander, Ops Section Chief, Mass Care Branch Manager, Onsite
Coordinator and Medical Screening Staff identify an appropriate minimal-care exception.
Appropriate orders from the LCHD Medical Advisor will be obtained and appropriate review or
training on necessary care will be provided to staff.
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Section 7. Facility Logistics
Food Order Protocol
Completed by: Onsite Coordinator
The Onsite Coordinator will work with Logistics to contact the food provider(s) to place an order
for the day. Food should be considered for all staff working (day/night shift) and the number of
occupants. If the number of clients increases during the day, the food provider should be
updated. The food should be individually packaged and separated into a bag or box for each
client. All food should be in packaging that can be thrown away so there are no dishes to be
washed. If the client has any specific dietary needs, the name of the client, their room number,
and the specific dietary needs should be written on the outside of the bag/box.
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Food Delivery Protocol
Completed by: Support Staff
Food should be delivered to clients three times a day, including breakfast, lunch, and dinner
along with snacks. Food for the night shift staff should be delivered with dinner and placed in a
fridge if available. Determine food delivery schedule and what staff will deliver the food
throughout the site while wearing gloves and a facemask. Staff should walk from door to door
and drop the packaged food at the door on a tray table outside of the room. They should knock
twice to alert the client that the food has been delivered and then move on to the next room. The
client can request snacks between meals through the Onsite Coordinator. If this is requested,
appropriate site staff will need to deliver the snack the same way a meal is delivered.
Cleaning Protocol
Completed by: Support Staff and Professional Cleaning Service
Support Staff Cleaning
Support staff will disinfect surfaces with disinfectant wipes in high-touch common areas every 4
hours (or more frequently if soiled or heavily used). No sprays should be used due to the
possibility of aerosolizing the COVID-19 virus into the air. Depending on site location, this could
include, but is not limited to, sanitizing the lobby or common spaces in addition to the following
surfaces:
Common Surfaces
● All doorknobs and handles (on every floor)
● Counters and desks in the front offices
● Tops and sides of all trash cans
● Stairwell handrails inside the building
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Bathrooms
● Bathroom sinks and faucets
● Toilet seats and handles
Kitchen/Food Preparation Surfaces
● Table(s) and counters in the kitchen and dining room
● All refrigerators, including handles
● Microwave handles and buttons
● Tray tables outside client’s room
Laundry Facilities
● Laundry machines, including the tops, sides, and button/user interface
● Walls immediately adjacent to the laundry machines if the machine is less than 6’
from the wall(s)
Office Supplies/Space
● Copy machines
● Keyboards and computer mouse, if a computer is present
•

•

PPE for Q/I sites where client is contained (i.e. a hotel room):
o Staff should wear gloves and a facemask when cleaning common areas that are
not in the client’s room or specified client stairwell exit.
PPE for Q/I sites in an open area (i.e. a shelter or gym):
o Staff should wear full PPE including a gown, face shield (safety googles if a
face shield is not available), N95, and gloves when cleaning common areas in
an open setting isolation site.

On-Site Coordinator
There may be instances where the Onsite Coordinator may need to clean an occupant’s room
after the occupant is discharged before the next occupant arrives. Ideally, a professional
cleaning company would do this, but they may not always be available when needed. The
occupant’s room should remain closed for a minimum of 4 hours (ideally 24 hours) before the
room is cleaned. Staff should wear full PPE including a gown, face shield (safety googles if
a face shield is not available), N95, and gloves when cleaning an occupant’s room.
Occupant Cleaning
Staff will provide occupants with cleaning supplies (paper towels, cleaners, EPA-registered
disinfectants) and instruct to clean high-touch surfaces and any surfaces that may have blood,
stool, or body fluids on them daily, according to the label instructions.
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Professional Cleaning Service
Onsite coordinator will work with Logistics to contact a professional cleaning service company to
professionally clean the Q/Iisolation sites as needed. The Q/Iisolation sites should remain
closed for a minimum of 4 hours (ideally 24 hours) before a cleaning service comes.
Laundry Service Protocol
When possible, a professional laundering service company will be used to clean linens, towels,
and possibly items worn by the client. If linens need to be changed, a client can call the Onsite
Coordinator and request for staff to enter their room to make the change. If staff needs to
enter a client’s room at any time, they should wear full PPE including a gown, face shield
(safety goggles if a face shield is not available), N95, and gloves.
When removing dirty linens from the room, the staff should place them in a plastic garbage bag
or dirty linen bin to be brought to the dirty laundry area. Staff should wear puncture-resistant
gloves and be cognizant of potential sharps in the linens. If a client requests fresh towels, they
should place their dirty towels in the provided trash bag and notify staff that they need new
towels. Staff will need to bring new towels to the room and knock twice to let the client know
they have been delivered. Staff will take the dirty bag and bring it to the dirty laundry area. Staff
will meet the laundry company at a specified location to pick up laundry.
If a professional laundering service is not available and the Q/I site is in a residential location
with machines are available for only Q/I purposes, staff should launder these linens using the
provided washer and dryer. All items should be laundered with soap and in water that is as
warm as possible for the type of material being laundered. The individual bringing the linens to
the laundry room should be in full PPE as described above. Appropriate donning and doffing
procedures must always be followed. Do NOT shake out linens, as this could aerosolize the
virus if any is on the linens. After placing the laundry in the washer, all surfaces in the space
should be wiped down with EPA-approved disinfectant wipes or cleaner while the staff member
is in full PPE.
Once all surfaces have been disinfected, appropriately remove PPE. Ensure that PPE is
removed before moving items from the washer to the dryer to ensure there is no cross
contamination from PPE to clean laundry.
Smoke Break Protocol
Completed by: Onsite Coordinator or Support Staff
If a client needs to have a smoke break, they will need to be escorted by the Onsite Coordinator
or Support Staff to a designated exit specially for this purpose and at designated times. Staff
should wear full PPE including a gown, face shield (safety goggles if a face shield is not
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available), N95, and gloves when escorting the client for a smoke break. Staff will have the
occupant don a facemask before exiting out of the occupant's room and before re-entering the
building. Staff will open doors and encourage the occupant not to touch any surfaces both on
the way out of the building and on the way back into the building.
If a staff member needs to have a smoke break, they need to do so outside the facility after
having appropriate doffed PPE and performing hand hygiene (washing hands with soap and
warm water is preferred, use of hand sanitizer is a possibility if soap and warm water is not
possible). Following re-entry into the facility, the staff member should perform hand hygiene
again and don appropriate PPE per guidance given elsewhere in this document.

Commented [JR32]: Maintain physical distancing at all
times (when the individual is smoking, they will not
have a mask on)

Commented [JR33]: Desribe or link to where this is
found.

Guest Delivery Protocol
Completed by: Onsite Coordinator
If an individual delivers a package for the occupant in Q/Iisolation, they must open it up and
show its contents to the Onsite Coordinator. Any non-permitted items should be removed from
the package and given back to the deliverer. Once the Onsite Coordinator confirms the contents
of the package are permitted, they should call the client to inform them a package will be
delivered to their room. The Onsite Coordinator can then place the package outside of the
client’s room, knock twice to alert the client, and walk away.
Occupant Room Transfer
Completed by: Onsite Coordinator
If a client requires a new room during their Q/Iisolation stay, the client must call the Onsite
Coordinator who will confirm a new room is available. The client will pack their belongings, and
staff will escort the client to their new room. Staff should wear full PPE including a gown, face
shield (safety goggles if a face shield is not available), N95, and gloves when escorting a
client to a new room. Staff will have the client don a facemask before exiting out of the room
they are vacating.
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Section 8. Discharge Procedures
Completed by: Onsite Coordinator
An individual may be discharged from Q/Iisolation when the following conditions are met:
1. It has been at least 7 days since the onset of symptoms
2. It has been 72 hours since the client had a fever and NO fever-reducing medication has
been used
3. There has been an improvement in respiratory symptoms for at least 72 hours without
symptom-alleviating medication such as cough medicine or decongestants.

Commented [JR36]: This is appropriate for
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An individual may be discharged from quarantine when the following conditions are met:
1. It has been 14 days of quarantine and client has not had any symptoms consistent with
COVID-19.
An individual may also be discharged from the Q/I site if they need to be readmitted to a
hospital.
Prior to discharge, the Onsite Coordinator should notify the client of their probable discharge 24
hours before they are expected to be discharged from the site. At the end of the occupant’s
isolation stay, the Onsite Coordinator must formally discharge the occupant from the Q/I site. A
specific date and time should be determined in order to plan for transportation and cleaning
services.
To formally discharge, the client will need to be escorted by the Onsite Coordinator out of the
building. If the client refuses to leave, law enforcement will be notified. Once the client has left,
they will not be permitted to re-enter the site.
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Section 9. Involuntary Check-Out
Completed by: Onsite Coordinator
It may sometimes be necessary to involuntarily check-out, or evict, clients from the Q/I site prior
to their normal time of discharge. Grounds for eviction include repeated or serious violation of
rules, physical altercations/fighting, verbal abuse, disturbances, or similar behavior towards staff
or other residents, or if the occupant is unwilling to leave the Q/I site after discharge. Involuntary
check-out should ideally take place after warnings and efforts to resolve issues have failed to
produce compliance but may be made immediately for physical altercations.
Deciding to perform an involuntary check-out is a significant decision that should be made with
public health and safety in mind. For clients who are still sick, involuntary check-outs should be
made when the threat to the individual, staff, or other residents is too great to allow the client to
remain in the Q/I site. For clients who have been determined by a medical professional to have
recovered, involuntary check-outs should be performed if the individual is unwilling to leave the
Q/I site. The Onsite Coordinator, as well as the Security Monitor, is responsible for maintaining
a safe and secure environment and ensuring client compliance with site rules.
The Onsite Coordinator, in consultation with the Security Monitor, Mass Care Branch Manager,
Operations Section Chief, Incident Commander, law enforcement, mental health professionals
or others who can provide knowledge or perspective, makes this decision to involuntarily checkout the client from the isolation site.
Making the Decision:
1) Obtain advice from staff members, health services professionals, mental health
professionals, security, law enforcement leaders, etc. and relevant service partners at
the Q/I site about unresolved issues, occupant information, and alternative resolutions.
2) Particularly because COVID-19 can cause lack of oxygen that may cause confused
states, we also advise some sort of evaluation to determine if the occupant is
experiencing a medical emergency that may cause them to be violating the rules. If staff
has a reasonable belief that the occupant is experiencing a medical emergency, 911
should be called. NOTE: If 911 is contacted, the dispatcher should be notified of the
nature of the medical emergency and the fact that the patient needing emergency
assistance is positive for COVID-19.
3) Obtain advice from security and law enforcement.
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Performing the Involuntary Check-out:
1) Before communicating the decision for involuntary check-out to the client, at least 2 staff
members should be present. This must include the Onsite Coordinator and law
enforcement, who must both be in appropriate PPE.
2) Once involuntary check-out has been communicated to the client, the client will gather
their belongings immediately.
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3) Be calm and firm when informing the client about the involuntary check-out.
4) Involuntary check-out should occur with as few other clients and staff around as
possible.
5) Provide a reasonable amount of time for the client to gather their possessions.
6) Escort the client to the exit.
7) If the client leaves personal possessions, staff members should don full PPE and
disinfect any items that can be disinfected using a disinfectant wipe and launder any
personal clothing. Following disinfection, pack items in a bin or bag, label them, and
store them in a secure location that cannot be inadvertently accessed by staff or other
residents for later retrieval.
8) Ensure that all appropriate individuals are notified of the involuntary check-out status.
Documenting the Involuntary Check-out:
Document the reason for the involuntary checkout, all steps taken to avoid it, and all information
pertaining to the involuntary check out in a progress note.
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Section 10. Costs for Isolation and Quarantine
Beginning for expenses occurred March 12, 2020, DHS Division of Public Health will reimburse
at cost all expenses incurred by a local health department, or by an entity designated as a local
health department by a federally recognized American Indian tribe or band in this state, in
quarantining a person outside his or her home during the public health state of emergency
declared by the Governor in response to the COVID-19 pandemic. Local Public Health
Departments should report expenses in the Community Aids Reporting System (CARS) using
the Community AIDS Reporting System Expenditure Report (F-00642) form. Please use profile
ID #105000. Eligible expenses related to COVID-19 quarantine expenses will be reimbursed at
cost under profile 105000. The sum sufficient funding for this purpose is only available for
quarantine related expenses during the duration of the public health emergency declaration
regardless of the contract end date. DHS will issue a unilateral amendment to the consolidated
contract and new Scope of Work to include this profile.
Below is the related Wisconsin statute language. 20.435(1)(c) (c) Public health emergency
quarantine costs. A sum sufficient to reimburse local health departments under s. 252.06 (10)
(c) 1. 252.06(10)(c)1, (c) All expenses incurred by a local health department, or by an entity
designated as a local health department by a federally recognized American Indian tribe or band
in this state, in quarantining a person outside his or her home during a state of emergency
related to public health declared by the governor under s. 323.10 and not reimbursed from
federal funds shall be paid for under either of the following, as appropriate: 1. If the governor
designates the department as the lead state agency under s. 323.10, from the appropriation
under s. 20.435 (1) (c). 323.10 Declaration by governor. The governor may issue an executive
order declaring a state of emergency for the state or any portion of the state if he or she
determines that an emergency resulting from a disaster or the imminent threat of a disaster
exists. If the governor determines that a public health emergency exists, he or she may issue an
executive order declaring a state of emergency related to public health for the state or any
portion of the state and may designate the department of health services as the lead state
agency to respond to that emergency. If the governor determines that the emergency is related
to computer or telecommunication systems, he or she may designate the Version 1- March 30,
2020 24 department of administration as the lead agency to respond to that emergency. A state
of emergency shall not exceed 60 days, unless the state of emergency is extended by joint
resolution of the legislature. A copy of the executive order shall be filed with the secretary of
state. The executive order may be revoked at the discretion of either the governor by executive
order or the legislature by joint resolution
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Appendix A: Occupant Agreement Form
You have been referred by a clinician to self-quarantine or self-isolate for the protection of
yourself and others. If this is a voluntary quarantine or isolation, you may check out at any time.
If this is a court-ordered quarantine or isolation, you are legally required to remain in quarantine
or isolation until you are released. This period of quarantine or isolation is to protect you, your
friends/family, and the community, and to help prevent the spread of COVID-19. If you do not
agree to abide by the following rules during your stay, you may be asked to leave.
1)

2)
3)

4)
5)

6)
7)
8)
9)
10)
11)
12)
13)
14)

15)
16)

17)
18)

You agree that this facility is intended for individuals who are infected or suspected to
be infected with COVID-19. You further agree that if a medical professional determines
that you are no longer ill or contagious, you must leave the Q/Iisolation facility site to
make space for new cases of infection.
No visitors or pets of any kind are allowed in this facility.
No smoking or vaping in your room or anywhere in the building. If you are caught
violating this rule, you agree to pay for the consequent cleaning and/or any damages
that may come from it.
You are to remain in your room unless utilizing a bathroom or staff authorizes your
departure from the room.
You understand that if you are uncooperative with the voluntary quarantine or isolation
or if you attempt to leave before you are no longer infectious, then you maywill be
mandated, to potentially include with a court order to stay in quarantine or isolation.
No weapons are allowed anywhere within the facility.
No alcohol or illegal drugs are allowed.
No loud music or disturbances are allowed.
There will always be staff available onsite.
You may bring laptop, cell phone, or games, and may use the Internet if the site
provides it or if you have it independently on your mobile device.
You may contact friends or family to drop off clothing or medications.
You consent to a search of all property coming into the facility. Any unsafe materials
will be placed in a secured area and given back at discharge.
You may contact staff for personal items by phone.
For the duration of your stay, you agree to comply with medical monitoring conducted
by facility staff including wellness check calls every 4 hours during waking hours. You
also agree that if a wellness check call is not answered at the second (2) try, staff is
authorized to perform an in-person wellness check by entering your assigned room.
You may call staff at any time to discuss your medical/mental health if there are
changes.
If you, or Q/Iquarantine/isolation site staff, determine that you need to be transported
to a hospital, an ambulance will be called to transport you to the nearest/most
appropriate facility.
You agree to take care of your personal hygiene and cleanliness of the room.
If your bedding or towels are soiled, place in plastic bags, tie, leave in designated area
in the room and notify support staff (do NOT leave room).
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19)

If your trash is full, place it in a plastic bag, tie, and notify the support staff (do NOT
leave room).
19)20)
Laundry?
20)21)
You understand that any items you bring to the Q/Iquarantine/isolation facility site
are your responsibility, and the Q/Iisolation facility site is in no way responsible for lost,
missing, stolen, or damaged items.
By signing this document, you are indicating that you have carefully read (or had read to you)
and fully understand all the provisions of this form. You are freely, knowingly, and voluntarily
signing this form. You hereby release the facility, its employees, volunteers, and officers, as well
as any of their assigns or designees on behalf of yourself, your family, your estate, and anyone
else affiliated or associated with you or representing you, from all liability arising as a result of
your stay in the Q/I siteisolation facility to the fullest extent permitted by law.
I agree to the above and I realize that this voluntary or orderedcourt-ordered stay is to protect
me, my family, and the community and to help prevent the spread of the disease.

Patient Signature ____________________________ Date/Time Admitted: ________________

Witness Signature ___________________________ Date/Time Admitted: ________________

REGARDING REFUSALS: If patient refuses to sign this agreement, a second witness must
sign indicating that all rules, regulations and criteria were explained and that the client had an
opportunity to ask questions.

Witness Signature ___________________________ Date/Time Admitted: ________________
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Appendix B: Intake Form
Please circle if you have or are eligible for insurance:
� None � Medicaid � Medicare � VA � Affordable Care Act � Work � Other
Demographics
Name: ____________________________________ DOB: __________________________
Street Address: ____________________________________________________________
City: _____________________ County: _______________ State: _____ Zip: _________
Phone Number: ______________________ Primary Language: _____________________
Gender: ______________________
Race: _________________________________
In the past I have received healthcare services at (select all that apply):
❏ Gundersen Health System
❏ Mayo Clinic Franciscan Health Care
❏ Neighborhood Family Clinic
❏ St. Clare Health Mission
❏ Other: _______________________
Do you have housing concerns that you would like help with? � Yes � No

Commented [JR51]: What happens if they say yes?
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Health Status
Do you have a Primary Care Provider? � Yes � No Name: ______________________
When was your last doctor visit? _____________________________________________
Have your healthcare concerns been met? � Yes � No
Would you like someone to assist with any healthcare needs?
__________________________________________________________________________
__________________________________________________________________________
Do you smoke or use tobacco products? � Yes � No
Do you drink? � Yes � No
How Often? __________________________________
When was your last drink? ___________________________________________________
Do you use drugs? � Yes � No How often? ________________________________
What is your drug of choice? _________________________________________________
When was the last time you used? _____________________________________________
Do you have concerns with drugs or alcohol you would like help with? � Yes � No
Do you have any allergies to food? � Yes � No
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Identify allergies: ______________
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Do you have any special dietary needs? � Yes � No
If yes, what are the needs?
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
Emergency Contact: ________________________________________________________
Phone Number:
_____________________________________________________________

Health History
Please circle any of the following medical problems have been told or believe you might have:
❏
❏
❏
❏
❏
❏
❏

Drug addiction
Alcoholism
Allergies
Anxiety
Arthritis
Bipolar
Cancer

❏
❏
❏
❏
❏
❏
❏

Chronic Pain
COPD
Depression
Diabetes
Headaches
Heart Problems
Kidney Disease

❏
❏
❏
❏
❏
❏
❏

High Blood Pressure
High Cholesterol
Reflux
Skin Rashes
Thyroid Condition
HIV/AIDS
Other Autoimmune Disease

Any other medical problems? ________________________________________________
__________________________________________________________________________
Current Medications
Are you taking medication? � Yes � No Do you have meds with you? � Yes � No
If yes, please list any medications you are taking:
Medication Name

Dosage

Number of times taken daily

Commented [JR53]: I worry you need more
spaces/rows

Pharmacy Name: ___________________________________________________________
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Appendix C: Wellness Check Form
Client call information: Client should be contacted via phone for a wellness check every 4 hours
during waking hours. Overnight wellness checks may be requested by clients. Wellness checks are
intended to evaluate a client’s need for immediate medical evaluation.
Date: __________________

Time: __________________

Name of occupant: __________________________________________________________________
Name of staff calling: ________________________________________________________________
How are you doing? _________________________________________________________________
Are you having any trouble breathing? Yes or No (If yes, immediately notify Medical Screening Staff or call
911 for medical emergencies)

Are you having any vomiting or diarrhea? Yes or No (If vomiting or diarrhea is more frequent than 4 times
within the past 4 hours or more than 8 times overnight, immediately notify Medical Screening Staff or call 911 for
medical emergencies.)

If yes, # of times of vomiting in the past 4 hours ________
# of times of diarrhea in the past 4 hours ________
Are you drinking plenty of fluids? Yes or No (Inability to take fluids orally requires notification of Medical
Screening Staff)

*If there are concerning responses to any of the above, an in-person evaluation should be
performed. Notify the Onsite Coordinator or Medical Screening Staff.

In-Person Evaluation (Performed by Medical Screening Staff)
Date: ________________

Time: ________________

Name of staff completing in-person evaluation: ___________________________________
Respiratory rate: __________ (>30 concerning) Oxygen saturation: _________ (Sat<93% concerning)
Pulse: _________ (>110 concerning) Blood Pressure: _________ (systolic <90 or >180 and diastolic <50 or
>120 concerning)

Comments:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
*If any vital signs noted above are cause for concern, or if there are any other significant medical
concerns consultation with a local healthcare provider should be obtained. If there is a lifethreatening issue, contact EMS via 911.
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Appendix D: Client Temperature and Symptom Log
Name: __________________________________________ DOB: ______________________
Date of symptom onset: _____________________
Date of test: _______________________ Test Results: _____________________________
Date

Time

Temp

Cough

SOB

Fatigue

Muscle
Aches
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�

�

�

�

�

�

�

�

�

�
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�
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�

�

�

�
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Other

Appendix E: Staff Temperature and Symptom Check Protocol
At the beginning of the shift:
1) If using an IR forehead scanner, check the accuracy of the IR forehead scanner with the
oral thermometer.
2) Check to make sure there are enough gloves and probe covers.
3) Wipe the cart/table area down with sanitizing wipes.
Mid shift:
1) If using an IR forehead scanner, check the accuracy of the IR forehead scanner with the
oral thermometer.
2) Wipe the cart/table area down with sanitizing wipes.
End of day shift:
1) Place logs in specified areas for medical staff.
2) Organize and restock supplies for the morning.
As staff members arrive for their shifts:
1) Ask the staff member the following questions:
a) Have you had any of the following symptoms in the last 24 hours?
● Fever (temp higher than 100.0 degrees Fahrenheit)
● Cough
● Difficulty breathing
● Muscle aches
● Abnormal tiredness
● Chills
● Sore throat
● Stomach upset, such as nausea, vomiting, or diarrhea
i)
If yes, when did your symptoms start?
ii)
Have your symptoms changed recently or is this your “norm”?
b) Have you taken any medications that would reduce a fever (Tylenol, Ibuprofen,
Acetaminophen, etc.)?
c) In the past 14 days, have you been in direct contact with someone who was
diagnosed with COVID-19 without the use of PPE?
d) In the past 14 days, have you traveled outside of La Crosse County?
2) Take the person’s temperature using provided thermometer.
a) Ensure that the client has not eaten or drank liquids in the 15 minutes before
taking temperature.
b) If temperature is outside appropriate range (97 – 99) and a second thermometer
is available, confirm temperature with a second thermometer.
c) When using an oral thermometer, wear a glove on the hand that is placing the
probe in the person’s mouth.
d) Change your gloves, sanitize your hands, and wipe the thermometer after each
person.
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3) Record on Staff Temperature and Symptom Check Log (Appendix F).
4) If the person has cleared the temperature check and answered “no” to all questions
above, then they can report to duty.
5) If the person’s temperature is over 100.0 Fahrenheit with the oral thermometer or they
answer “yes” to any of the above questions, perform the following steps:
a) Hand the staff member a facemask with a gloved hand.
b) Instruct the staff member not to touch anything or put hands in their pockets.
c) The screener should remove their gloves and sanitize their hands.
d) Ask the staff member to exit the building through the closest exit.
e) Once the staff member has left the building, sanitize all door handles, hard
surfaces, and anything else the person may have come in contact with.
f) Notify the Onsite Coordinator.
g) The Onsite Coordinator will call the staff member to discuss symptoms.
h) If cleared, allow the staff member to report to duty.
i) The Onsite Coordinator will notify the Mass Care Branch Manager and
Operations Section Chief of the situation immediately.
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Appendix F. Staff Temperature and Symptom Check Log
Date

Time

Name

Symptoms
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Exposure

Travel

Temp

Appendix G. PPE Protocol for Staff Members
Personal protective equipment, commonly referred to as "PPE," is equipment worn to minimize
exposure to hazards that cause serious workplace injuries and illnesses. The guidance below is
to protect staff members and other patients at facilities that provide care to patients with COVID19. As such, all staff members in any way connected to the Q/I sites are required to comply fully
with this guidance. Failure to do so may cause risk to you and others and could be grounds for
disciplinary action or dismissal.
Infection Prevention Training
All staff members must receive training off-site, preferably at LCHD, from a qualified staff
member and demonstrate an understanding of:
● hand hygiene
● when to use PPE
● what PPE is necessary
● how to properly don, use, and doff PPE in a manner to prevent self-contamination
● how to properly dispose of or disinfect and maintain PPE
*NOTE: ALL STAFF MEMBERS WHO WILL POTENTIALLY PROVIDE ON-SITE SERVICES
TO Q/I SITES MUST BE FIT TESTED FOR AN N95 RESPIRATOR BEFORE ENTERING
ISOLATION SHELTERQ/I SITE.
Hand Hygiene
Staff members should perform hand hygiene before and after all patient contact, contact with
potentially infectious material, and before putting on and after removing PPE, including gloves.
Hand hygiene after removing PPE is particularly important to remove any pathogens that might
have been transferred to bare hands during the removal process. Staff members should perform
hand hygiene by hand washing with soap and warm water for 20 - 30 seconds up to the elbows
if gloves didn’t fit over gown sleeves. Hand sanitizer can be used AFTER hand washing if the
staff member chooses to do so. If soap and water are not immediately available (i.e. a sink may
be in a different room then where one is removing PPE), use hand sanitizer and then wash
hands with soap and water thereafter.
When to Use PPE
Staff members who enter patient care areas* in which individuals with known or suspected
COVID-19 have been present in the past 72 hours should use the following:
● N95 or equivalent respirator (or facemask if a respirator is not available)
● Gown
● Gloves
● Face shield (preferred, or eye protection such as goggles if unavailable)
*Patient care areas are defined as any space in which the patient spends time, even if that time
is brief; this will vary based on the location of the Q/I isolation and quarantine sites. The Onsite
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Coordinator in conjunction with the Incident Health and Safety Officer at LCHD will define
patient care areas.
What PPE is Necessary
Respirator or Facemask
Put on an N95 respirator or facemask (if a respirator is not available) before entry into the
patient room or care area. Cloth face coverings are NOT PPE and should not be worn for the
care of patients with known or suspected COVID-19 or other situations where a respirator or
facemask is warranted.
Reuse of N95s for PPE Conservation
There is currently a national shortage of PPE. In order to ensure that our supply lasts as long as
possible, while also ensuring staff health and safety, staff are requested to remove respirators
and store them in a paper (not plastic) bag labeled with their name. In order to complete this
action without causing risk to themselves or others, refer to doffing procedures in section below
and follow specific instructions to facilitate reuse.
Correct donning and doffing of the N95 is essential. If there is any question about
whether proper procedure was maintained, discard the N95 and seek added
training/practice from the Onsite Coordinator or LCHD Health and Safety Officer.
Disposal During Times of Ample Supply
When there is NOT a shortage or concern about PPE, disposable respirators should be
removed and discarded after exiting the patient care area and closing the door. Perform hand
hygiene after removing the respirator or facemask.
Face Shield
Put on a face shield (i.e., a face shield that covers the front and sides of the face, or goggles if a
face shield is not available) before entry to the patient care area, if not already wearing as part
of extended use or reuse strategies to optimize PPE supply. Ensure appropriate cleaning and
disinfection between users if goggles or reusable face shields are used. Shields with a foam
headband must only be used by a single wearer. Personal eyeglasses and contact lenses are
NOT considered adequate eye protection. Remove eye protection after leaving the patient room
or care area. Note: PPE conservation plan currently implemented.
Gloves
Put on clean, non-sterile gloves before entry into the patient care area. Remove and discard
gloves before leaving the patient care area, and immediately perform hand hygiene.
Gowns
Put on a clean isolation gown before entry into the patient room or area. Remove and discard
the gown in a designated container for waste or linen before leaving the patient room or care
area. Disposable gowns should be discarded after use. Cloth gowns should be laundered after
each use.
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How to Properly Don PPE
How to put on (don) PPE gear
More than one donning method may be acceptable. Training and practice are critical. Below is
one example of donning.
●
●
●
●

●

●
●

Identify and gather the proper PPE to don. Ensure choice of gown size is correct (based
on training).
Perform hand hygiene.
Put on an isolation gown. Tie all the ties on the gown. Assistance may be needed by
other staff, depending on the physical abilities of the staff member.
Put on N95 filtering facepiece respirator or higher (use a facemask if a respirator is not
available). Ensure you are using the N95 model for which you were fit-tested. If the
respirator has a nosepiece, it should be fitted to the nose with both hands, not bent or
tented. Do not pinch the nosepiece with one hand. Respirator should be extended under
the chin. Both your mouth and nose should be protected.
○ Respirator: Respirator straps should be placed on the crown of head (top strap)
and base of neck (bottom strap). Perform a user seal check each time you put on
the respirator.
■ If N95 was used previously
● Don glove
● Grab outside of N95 and remove from the bag with a gloved hand.
Important to not touch the outside of the mask with a non-gloved
hand or face during donning or doffing procedure.
● Place N95 on face with gloved hand
● Grab straps and pull over head with ungloved hand
● Adjust nose piece with gloved hand
● Remove glove
● Don new pair of gloves
● Check seal
● Remove gloves
● Perform hand hygiene
○ Facemask: Mask ties should be secured on the crown of head (top tie) and base
of neck (bottom tie). If the mask has loops, hook them appropriately around your
ears.
Put on a face shield (or goggles if a face shield is not available). Face shields provide full
face coverage. Goggles also provide excellent protection for eyes, but fogging is
common. Can use anti-fog liquid on goggles if available so individuals can see clearly
while wearing.
Perform hand hygiene before putting on gloves. Gloves should cover the cuff (wrist) of
the gown.
Healthcare personnel may now enter the patient room.
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How to Doff (Remove) and Dispose of PPE
More than one doffing method may be acceptable. Training and practice are critical. One
example is below:
●
●

●
●
●

●

Remove gloves. Ensure glove removal does not cause additional contamination of
hands.
Remove the gown. Untie all ties (or unsnap all buttons). Some gown ties can be broken
rather than untied. Do so in a gentle manner, avoiding a forceful movement. Reach up to
the shoulders and carefully pull the gown down and away from the body. Rolling the
gown down is an acceptable approach. Dispose in trash receptacle.
Healthcare personnel may now exit the patient room.
Perform hand hygiene.
Remove face shield or goggles. Carefully remove face shield or goggles by grabbing the
strap and pulling upwards and away from head. Do not touch the front of the face shield
or goggles.
○ If face shield or goggles will be reused:
■ Adhere to recommended manufacturer instructions for cleaning and
disinfection.
■ When manufacturer instructions for cleaning and disinfection are
unavailable, such as for single use disposable face shields, follow:
● While wearing gloves, carefully wipe the inside, followed by the
outside of the face shield or goggles using a clean cloth saturated
with neutral detergent solution or cleaner wipe.
● Carefully wipe the outside of the face shield or goggles using a
wipe or clean cloth saturated with EPA-registered hospital
disinfectant solution.
● Wipe the outside of face shield or goggles with clean water or
alcohol to remove residue.
● Fully dry (air dry or use clean absorbent towels).
● Remove gloves and perform hand hygiene.
Remove and discard respirator (or facemask if used instead of respirator). Do not touch
the front of the respirator or facemask.
○ If N95 will be reused:
■ Don glove on one hand
■ Doff N95 by grabbing straps with an ungloved hand and while holding
outside of N95 with gloved hand.
■ Place N95 into a clean/new paper bag/large envelope with a gloved hand.
Straps and inside of N95 are considered clean. Outside of N95 is
considered potentially contaminated.
■ Place your name on the bag or carry the bag with you.
■ Discard N95 if not able to maintain a seal or if it becomes damaged,
moist, or visibly contaminated.
○ Facemask: Carefully untie (or unhook from the ears) and pull away from face
without touching the front.
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●

Perform hand hygiene after removing the respirator and before putting it on again if the
Q/I site in which you are working is practicing reuse.

Procedure After Possible COVID-19 Exposure
Accidental exposure during working hours is possible, for example:
● When appropriate PPE is not utilized for particular activities
● If PPE fails mid-activity such as ripping of a gown or gloves
● If a respirator or mask becomes saturated while in patient areas
● If a staff member inadvertently touches a contaminated surface without proper hand or
body covering and then touches eyes, nose or mouth without washing hands first.
Please see webpage below for details regarding types of exposures and what risk categories
they may fall into. If an exposure occurs, the staff member should immediately contact the
Onsite Coordinator, Mass Care Branch Manager, Operations Section Chief or LCHD Health and
Safety Officer for possible follow-up.
Webpage for risk assessment following exposure: https://www.cdc.gov/coronavirus/2019ncov/hcp/guidance-risk-assesment-hcp.html
PPE Frequently Asked Questions
Will my clothes be contaminated? When possible, staff will be provided with a standard uniform
upon arrival to the location. The staff member should wear this uniform while on-site and
change into their own clothes before leaving. If a uniform cannot be provided, staff should still
be protected by wearing appropriate gowns as specific in the section on PPE. That said, out of
caution, it would be appropriate for staff to launder their clothes after a shift.
Where do I put on the PPE? Check with your Onsite Coordinator to review donning and doffing
locations. Locations will vary based on the site location and setup.
Where do I dispose of the PPE? Check with your Onsite Coordinator. Please note PPE
conservation plan is currently implemented.
Do I ever take the PPE off? PPE must be worn in all patient care areas. Check with your Onsite
Coordinator to identify non-patient care areas.
Can I eat and drink while on shift? If so, where, and how do I eat with PPE on? Check with your
Onsite Coordinator to identify non-patient care areas. Staff should only be eating and drinking
when in a non-patient care area after doffing PPE in a designated location (away from food and
drink) and performing appropriate hand hygiene.
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Appendix H. Legal Basis for Isolation or Quarantine Orders*
Isolation and quarantine can help protect the public by preventing exposure to people who have
or may have a contagious disease.
● Isolation separates sick people with a quarantinable communicable disease from people
who are not sick.
● Quarantine separates and restricts the movement of people who were exposed to a
contagious disease to see if they become sick.
In addition to serving as medical functions, isolation and quarantine also are “police power”
functions, derived from the right of the state to take action affecting individuals for the benefit of
society.
Federal isolation and quarantine are authorized for these communicable diseases
● Cholera
● Diphtheria
● Infectious tuberculosis
● Plague
● Smallpox
● Yellow fever
● Viral hemorrhagic fevers
● Severe acute respiratory syndromes (SARS)
● Flu that can cause a pandemic
The federal government derives its authority for isolation and quarantine from the Commerce
Clause of the U.S. Constitution.
Under section 361 of the Public Health Service Act (42 U.S. Code § 264), the U.S. Secretary of
Health and Human Services is authorized to take measures to prevent the entry and spread of
communicable diseases from foreign countries into the United States and between states.
The authority for carrying out these functions on a daily basis has been delegated to the
Centers for Disease Control and Prevention (CDC)

*LCHD staff: Please see S drive:/Health Department Info/Workgroups/PHEP 2018/11 Non-Pharmaceutical
Interventions/Isolation for pertinent information.
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Appendix I. Draft of Isolation Order

ADMINISTRATIVE DIRECTIVE FOR ISOLATION OR
QUARANTINE Case # _________
The La Crosse County Health Department has issued this order because the person named
below has been diagnosed with a case or suspected case of [Insert Disease Name].
[Disease Name] is a disease which is spread from person to person and if [Disease
Name] spreads in the community, it will have severe public health consequences. Therefore,
the Department has determined that it is necessary to confine your movement to ___________
to prevent further spread of the disease. The Department has determined that less restrictive
alternatives are not acceptable because [insert the reason home isolation is not acceptable.
E.g. A person has violated previous isolation order or home is not conducive to
isolation, etc.]
Pursuant to Wisconsin Statute Chapter 252 and DHSHFS Administrative Code Chapter 145, the
Health Officer of La Crosse County HEREBY ORDERS that the following person shall be
isolated under the conditions specified in this order.
NAME
ADDRESS
CITY, WI ZIP
1. Terms of Confinement. You are ordered to remain at the [insert name and address
of the facility] from [insert beginning date] to [insert end date], or until the Department
has medical verification that you are no longer communicable and are released from
isolation.
2. Requirements during Confinement. During the period of isolation:
a. You must not leave the _________ facility at any time unless you have
received prior written authorization from the Department to do so.
b. You must not come into contact with anyone except authorized healthcare
providers.
c. Your daily needs, including food, shelter, and medical care, will be scheduled
and provided for you during the period of isolation by the Department at your
personal expense.
d. In order to ensure that you strictly comply with this Isolation Order the
Department or persons authorized by the Department will monitor you. If you
prove not to comply with this order, a quarantine officer will be placed at the facility
until your isolation order has ended.
e. If you fail to comply with this Isolation Order you may be ordered to be isolated
in a more restrictive facility. In addition, failure to comply with this order is a simple
misdemeanor for which you may be arrested, fined, and/or imprisoned.
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__________________________________________
Jen Rombalski, Health Officer
La Crosse County Health Department
300 N 4th St
La Crosse WI 54601
Tel: 608-785-9723

_____________________
Issuance Date

I acknowledge receipt of this Isolation Order.

_________________________________________
Name
Address
City, State, Zip
Tel:

_____________________
Date

*Provide Notice of Rights of Isolation/Quarantine
1) Patient 2) La Crosse County Health Department 3) County Corporation Counsel
S/PHN/PHN forms/General/Temp Isolation-Quarantine form/Administrative Directive Fr Isolation
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From:
To:
Subject:
Date:

Jennifer Rombalski
Brenda Hanson
[Forwarded from Intradyn] [Sat Jul 18 14:32:00 2020] 2 Items
Saturday, July 18, 2020 2:41:35 PM

Brenda,
Hope your day is going well!
In regards to your email below, to be clear, I am not asking you to attend nor participate on my behalf. I am not currently participating. I just wanted you to be aware of it and know that you can attend if you feel you have time/capacity to do so.
As for the Q/I guards action item...I would like you to create a section on this topic to be added into the Q/I SOP document (the most updated version can be found at: S:\Health Dept Info\Emergency Events\2020 Coronavirus\Operations Section\Isolation and Quarantine Sites). It should address minimally the following items:
1. Context/Background, including Health Officer authority
2. When would Q/I guards be needed
3. How would the activation occur - this is the meat of the section and should provide details about who to contact
4. How would deactivation occur
**Could you have a draft for me to review by COB Friday?**
JEN ROMBALSKI, MPH, RN
Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
-----Original Message----From: Brenda Hanson <BHanson@lacrossecounty.org>
Sent: Tuesday, April 28, 2020 12:56 PM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>
Subject: RE: [Public Health Only] Western Region / WWPHRC COVID-19 Update
Are you asking me to participate on your behalf this week?
Brenda
-----Original Appointment----From: Jennifer Rombalski <JRombalski@lacrossecounty.org> On Behalf Of Cupp, Christa M - DHS
Sent: Monday, April 27, 2020 6:46 PM
To: Brenda Hanson
Subject: FW: [Public Health Only] Western Region / WWPHRC COVID-19 Update
When: Occurs every Monday, Tuesday, Wednesday, Thursday, and Friday effective 3/16/2020 until 5/1/2020 from 8:30 AM to 9:00 AM (UTC-06:00) Central Time (US & Canada).
Where: Skype Meeting

-----Original Appointment----From: Cupp, Christa M - DHS <Christa.Cupp@dhs.wisconsin.gov>
Sent: Tuesday, April 14, 2020 4:23 PM
To: Cupp, Christa M - DHS; barbara.barczak@co.trempealeau.wi.us; ellen.moldenhauer@co.jackson.wi.us; sharon.nelson@co.monroe.wi.us; Jennifer Rombalski; Kiana.beaudin@ho-chunk.com
Subject: FW: [Public Health Only] Western Region / WWPHRC COVID-19 Update
When: Occurs every Monday, Tuesday, Wednesday, Thursday, and Friday effective 3/16/2020 until 5/1/2020 from 8:30 AM to 9:00 AM (UTC-06:00) Central Time (US & Canada).
Where: Skype Meeting

-----Original Appointment----From: Cupp, Christa M - DHS [mailto:Christa.Cupp@dhs.wisconsin.gov]
Sent: Friday, March 13, 2020 9:26 AM
To: Cupp, Christa M - DHS; Weideman, Angela; 'AZ Snyder'; Brian Kaczmarski; Mews, Brittany; Nickell, Cheri; Brost, Dawn; Gallagher, Kathryn; Stewart, Heidi; Lowe, Jackie; Ronchi, Kathy; Engen, Kelli; Sauve, Laura; Giese, Elizabeth; Miller, Sarah; Loeffler, April; Diaby-Gassama, Laurie; Magur, Paulette; Marisa Stanley; Larson, Joseph J - DHS; atreague@burnettcounty.org; Laurie Diaby-Gassama;
Snyder, Ayslinn; Brittany Fry; McKenzie Liegel (mliegel@co.chippewa.wi.us)
Subject: [Public Health Only] Western Region / WWPHRC COVID-19 Update
When: Occurs every Monday, Tuesday, Wednesday, Thursday, and Friday effective 3/16/2020 until 5/1/2020 from 8:30 AM to 9:00 AM Central Standard Time.
Where: Skype Meeting

This is only going to health officers on the WWPHRC, PLEASE ONLY share in your health department as appropriate
Daily call from 8:30 - 9:00 am Monday, March 16 - Friday, March 20 to discuss:
1)     Any important updates
2)     Any new actions taken
3)     Any new concerns
.........................................................................................................................................
Join Skype Meeting<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fmeet.dhs.wisconsin.gov%2Fchrista.cupp%2FPC48GLMF&amp;data=02%7C01%7CJRombalski%40lacrossecounty.org%7Cf70642c8bc964581ab5808d82b5292de%7C90642ce53c114728aa2dfc5917738a93%7C0%7C0%7C637306980945537281&amp;sdata=mHX1kvRG0ObnUvamPoZDdC0HA3VME3gidIsVeqHylrU%3D&amp;reserved=0>
Trouble Joining? Try Skype Web App<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fmeet.dhs.wisconsin.gov%2Fchrista.cupp%2FPC48GLMF%3Fsl%3D1&amp;data=02%7C01%7CJRombalski%40lacrossecounty.org%7Cf70642c8bc964581ab5808d82b5292de%7C90642ce53c114728aa2dfc5917738a93%7C0%7C0%7C637306980945547238&amp;sdata=Hf2ITd0NWBdHbb30Z%2BBBBEdSseeNLP%2B3WBl7JshX1HE%3D&amp;reserved=0>
Join by phone
Madison : (608) 316-9000<tel:Madison%20:%20(608)%20316-9000> (Madison)                            English (United States)
Find a local number<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fdialin.wisconsin.gov%2F&amp;data=02%7C01%7CJRombalski%40lacrossecounty.org%7Cf70642c8bc964581ab5808d82b5292de%7C90642ce53c114728aa2dfc5917738a93%7C0%7C0%7C637306980945547238&amp;sdata=cpd6MneaZGJK%2BYsZunOwvabMKqMqvqCgT2W%2BEYdQ98o%3D&amp;reserved=0>
Conference ID: 1257149
Forgot your dial-in PIN?<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fdialin.wisconsin.gov%2F&amp;data=02%7C01%7CJRombalski%40lacrossecounty.org%7Cf70642c8bc964581ab5808d82b5292de%7C90642ce53c114728aa2dfc5917738a93%7C0%7C0%7C637306980945547238&amp;sdata=cpd6MneaZGJK%2BYsZunOwvabMKqMqvqCgT2W%2BEYdQ98o%3D&amp;reserved=0> |Help<https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fo15.officeredir.microsoft.com%2Fr%2FrlidLync15%3Fclid%3D1033%26p1%3D5%26p2%3D2009&amp;data=02%7C01%7CJRombalski%40lacrossecounty.org%7Cf70642c8bc964581ab5808d82b5292de%7C90642ce53c114728aa2dfc5917738a93%7C0%7C0%7C637306980945547238&amp;sdata=3xSO4b0ATvsIGKuAMmYjmxyov9BE9AJstceNBauZEyg%3D&amp;reserved=0>
[!OC([1033])!]
.........................................................................................................................................
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Jennifer Rombalski
Jeff Wolf; Megan DeVore
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Thanks Jeff. We are still not requiring quarantine, but are prepared to require isolation
(symptomatic) if needed. None of us will have a lot of bandwidth to enforce it though, so I anticipate
it being a tool for particularly concerning situations only.

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook
From: Jeff Wolf <jwolf@lacrossecounty.org>
Sent: Tuesday, March 17, 2020 11:35 AM
To: Jennifer Rombalski <JRombalski@lacrossecounty.org>; Megan DeVore
<mdevore@lacrossecounty.org>
Subject: FW: [sheriffs] Order for Quarantine and Facial hair [1 Attachment]
I just got off a conference call with most all of the Wisconsin Sheriff’s. Much discussion took place
on preparing for quarantine. Sheboygan County ordered a quarantine on an individual and attached
is the isolation order they drafted for your information should it be needed in the future.
Jeffrey A. Wolf
Sheriff of La Crosse County
(608) 785-6195
From: sheriffs@yahoogroups.com <sheriffs@yahoogroups.com>
Sent: Tuesday, March 17, 2020 10:46 AM
To: sheriffs@yahoogroups.com
Subject: [sheriffs] Order for Quarantine and Facial hair [1 Attachment]

Here is what we used in our uncooperative case.
Also we are limiting our facial hair because of the potential for the N95 and P95 masks.
--

Cory L. Roeseler
Sheriff
Sheboygan County Sheriff's Office
920-459-3123
"Everyone wants change, no one wants to change." CLR
__._,_.___
View attachments on the web
Posted by: Cory Roeseler <cory.roeseler@sheboygancounty.com>
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NOTICE: This e-mail and any attachments may contain confidential information intended for use by
the Badger State Sheriffs Association. Any disclosure of the information by the recipient must be
consistent with applicable laws, regulations and agreements. If you received this email in error,
please notify the sender; delete the E-mail; and do not use, disclose or store the information it
contains.
MESSAGES MAY NOT BE FORWARDED WITHOUT EXPRESSED PERMISSION
VISIT YOUR GROUP

• Privacy • Unsubscribe • Terms of Use
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To be prepared for the worst case scenario (example described below), I am wondering if I need to
connect in advance with any of the judges or if you feel they will be ready/willing to support signing
a court order? What if this happens after hours or on a weekend; how will I connect with a judge?
Also, as an absolute last resort if we have no where to take someone, because they refuse to go to
any of the options we have, can we ask the judge to court order placement in the jail? I know the jail
does not want this and I don’t want to have to do it, but what if we have no other option?
Worst case scenario: a homeless individual is symptomatic consistent with COVID-19 (may
have been tested, but is not yet confirmed to have COVID-19), refuses to go to the Warming
Center (first option for those with symptoms and homeless), refuses to go to a hotel/motel
and/or apartment (we plan to have a list of options) OR is there and cannot be detained
there any longer, and is combative and/or non-compliant. I may have ordered isolation and
they are not following the order. The law enforcement officer/isolation guard is unable to
keep the person in isolation at the agreed upon location.
Thanks Megan!

JEN ROMBALSKI, MPH, RN

Health Director
P: 608-785-6425   C: 608-386-1184
jrombalski@lacrossecounty.org

300 4th St N, 2nd Floor, La Crosse, WI 54601
Website | Facebook

From:
To:
Cc:
Subject:
Date:

Megan DeVore
Jeff Wolf
Jennifer Rombalski
[Forwarded from Intradyn] [Sat Jul 18 14:38:32 2020] Re: [sheriffs] Order for Quarantine and Facial hair [1
Attachment]
Saturday, July 18, 2020 2:48:09 PM

Thanks
We have several drafted related to TB quarantine but this will be helpful to add to the file
Sent from my iPhone
On Mar 17, 2020, at 12:35 PM, Jeff Wolf <jwolf@lacrossecounty.org> wrote:


I just got off a conference call with most all of the Wisconsin Sheriff’s. Much discussion
took place on preparing for quarantine. Sheboygan County ordered a quarantine on an
individual and attached is the isolation order they drafted for your information should
it be needed in the future.
Jeffrey A. Wolf
Sheriff of La Crosse County
(608) 785-6195
From: sheriffs@yahoogroups.com <sheriffs@yahoogroups.com>
Sent: Tuesday, March 17, 2020 10:46 AM
To: sheriffs@yahoogroups.com
Subject: [sheriffs] Order for Quarantine and Facial hair [1 Attachment]

Here is what we used in our uncooperative case.
Also we are limiting our facial hair because of the potential for the N95 and P95 masks.
-Cory L. Roeseler
Sheriff
Sheboygan County Sheriff's Office
920-459-3123
"Everyone wants change, no one wants to change." CLR
__._,_.___
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